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ABSTRACT: This paper assesses technical efficiency in the management of non-
performing loans (NPLs) in the Latin American and Caribbean (LAC) banking indus-
try. To that end, Data Envelopment Analysis techniques are employed with data from
the years 2013 to 2016 on a sample of 307 LAC cooperative and commercial banks.
Our main contribution to existing literature is that differences of efficiency between
cooperative banks and commercial banks are assessed as the result of the different
capacities of their managers – managerial efficiency – and the so-called programme
efficiency, which represents differences in the technology used by these two categories of
entities. Our principal result suggests that the technology used by cooperative banks in
the management of NPLs is more efficient than the technology of commercial banks.
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1 Introduction and motivation

There is a deep-rooted tradition of performance analyses in the field of economics;
furthermore, a comprehensive scientific literature has addressed the issue of the
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