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ABSTRACT
The article is devoted to substantiation, implementation and verification of the effectiveness of the

methodology of formation of professional and communicative competence of future coaches in
Olympic and professional sports who study at the higher educational institution at the Faculty of
Physical Education and Sports. The research, which was conducted in 2019-2021, involved 106 students
of Zhytomyr Ivan Franko State University. Professional and communicative competence in the students
of the experimental group (EG, n = 54) was formed on the basis of the author’s methodology in the
educative process; the students of the control group (CG, n = 52) studied according to the existing
university curriculum. According to the results of the pedagogical experiment, it was found that the
increase in the number of students with a high level of professional and communicative competence
formedness in the EG is 7.4%, in the CG is 1.9 %; with a sufficient level - in the EG - 9.3 %, in the CG -
3.8 %. At the same time, the number of students with a low level of professional and communicative
competence decreased by 20.4 % in the process of pedagogical experiment in the EG, and by 7.7 % in
the CG. The analysis showed the high efficiency of the author’s methodology of professional and
communicative competence forming in future coaches in Olympic and professional sports.

Keywords: professional and communicative competence, coaches in Olympic and professional sports,
educative process.
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1. INTRODUCTION

Modern higher sports education is aimed at training future coaches, whose qualifications must meet the highest
world standards of the educational and training process on the basis of a competency-based approach (Andoh,
2012). Specialists having professional and communicative competence at a high level are required to educate,
train and cultivate personality of the future coach, who is able to effectively interact with athletes in the process
of their training activities and in everyday life. The importance of professional and communicative competence
of the future coach increases in connection with the transition of training from influence to interaction, from
insistence to mutual understanding, from monologue to dialogue (Nosko, et al., 2020a; Alvarez, 2020; Prontenko,
etal., 2019b; ).

Professional and communicative competence of the coach is a dynamic combination of knowledge, abilities and
practical skills, ways of thinking, professional, ideological and civic qualities, moral and ethical values, which
determines the ability of the coach to successfully carry out professional activities at various levels from children
and youth sports schools to national teams (Murphy, 2020; Chagovets, et al., 2020; Ng, Klavina, Ferreira, Barrett,
Pozeriene, & Reina, 2021; Prontenko, et al., 2020a; Prysiazhniuk, et al., 2019). The coach is an active subject of
communication in professional activities who transmits and receives information from young athletes, colleagues
and parents, establishes contacts with them, builds relationships based on dialogue, understands and perceives the
inner world of the child, seeks to maximize the abilities of each athlete and provides his emotional comfort in the
training process and within the sports community. Concurrently, communicative competence is an important
component of professional competence of the coach; and one of the primary tasks of his education is the formation
of professional and communicative competence of the coach, as it is a spiritual and moral factor and scientific
content of the educational and training process, where the coach’s knowledge, humanity, generosity, desire to
understand and help a young athlete play a major role in the formation of young athletes (Fantini, 2020; Chirvasiu,
& Simion-Blanda, 2018; Trybulkevych, Zaitseva, Lupak, Dychkivska, & Bortniuk, 2020; Griban, et al., 2019).
Professional communication, as a specific process of information exchange within the systems of “coach —
athlete”, is a means of professional activity of the coach, whose proficiency should be based on the one hand, on
special professional knowledge and diverse professional skills, and on the other — on the ability to exchange
information with athletes, colleagues, administrative personnel, employees of sports organizations, etc., achieving
a certain understanding in his activities. The success of coaching activities provides competence in
communication, which is an integral personal composition that combines a conscious understanding of the value
of communication by the coach, theoretical and practical readiness for its qualified implementation (Maki,
Yamaguchi, Koeda, & Yamaguchi, 2013; Arefiev, et al., 2020; Bondarenko, Okhrimenko, Tverdokhvalova,
Mannapova, & Prontenko, 2020).

It is necessary to analyse the concepts of “personal interaction” and “communication” to identify the essence of
the concept of professional and pedagogical communication. Personal interaction is the exchange of information,
intercourse and mutual influence between the coach and the athlete, each of whom is an active subject. Personal
interaction between the coach and the athlete involves the development of personality as a manifestation of his
perceptual and reflexive, emotional and empathic capabilities. This level is characterised by the emergence of a
mutual understanding or misunderstanding between the coach and the athlete or sports community (Hoffmann,
1999; Tehranian, 1991).

The components of personal interaction can be considered as a level of technique (communicative competence)
and as a level of strategies (personal qualities), which are united by communication and form a communicative
culture. The individual, as a subject of personal interaction, is the bearer of a certain culture, which characterizes
the process of sports training. At the same time, the future coach masters the experience of communication,
cognition and the system of improvement in the chosen sport thanks to interaction with other members of the
educational or sports community. That is why the training of the future coach, the development of his knowledge,
skills and professional development are achieved through communication. At the same time, pedagogical
communication simultaneously implements communicative, perceptual and interactive functions, using the whole
set of verbal, figurative, symbolic and kinetic means. Functionally, it can be contact and remote, informational,
motivating and coordinating, while streamlining the interaction of all subjects of the educational and training
process. Pedagogical communication is characterized by dual orientation, polyinformativeness, high degree of
representativeness, forming a specific synthesis of all basic characteristics, which is expressed in a new qualitative
content and is determined by the nature of interaction of the subjects of the educational process (Feyz, Kiakojouri,
Farrokhseresht, & Aghaahmady, 2020; Ghibanu, 2018).

Professional and pedagogical communication is realized as a system of various direct and indirect connections of
the subjects of communication. The peculiarity of direct connections of the subjects of communication is their
direct contacts (with common temporal, spatial characteristics): “coach — athlete”, “coach — sports community or
team”, “coach — coach”, “coach — group of coaches”, “coach — representatives of administrative personnel”,
“coach — parents of the athlete, members of the public, management entities of physical culture and sports, random
subjects)”, etc.

It should be noted that the formation of professional and communicative competence of future coaches in Olympic
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and professional sports should be carried out in a specific socio-cultural space and its content will also depend on
the cultural and moral values of the environment, namely:

- political and legal, moral and socio-cultural development of the social environment (national traditions, ethnic
features, socio-cultural features, etc.) and professional development (staff of teachers and coaches, logistical and
scientific-methodological support of educational and training process, specifics and content of compulsory and
elective components of the curriculum);

- internal preconditions, i. . subjective factors such as age, sex, anatomical and physiological abilities, individual
psychological and intellectual characteristics, level of education, pedagogical and coaching experience and
qualifications of the teaching staff (Frunza, 2018; Kucherenko, Mamchur, Mamchur, & Bidyuk, 2020; Nosko, et
al., 2020b).

That is, the content of the formation of professional and communicative competencies of the future coach can be
considered as a complex socio-pedagogical phenomenon consisting of several interrelated components
(communicative affirmation, knowledge, communicative skills that are implemented under certain conditions and
depend on external conditions and internal factors). The development and improvement of professional and
communicative competence of the future coach require creation of such conditions in the educational process of
higher education that can provide: 1) comprehensive development of each of the elements of professional and
communicative competence; 2) the conditions of the external environment (positive influence of social space),
and take into account internal factors (individual and psychological characteristics of the future coach, his sports
experience, etc.); 3) the level of culture (Gurevych, Sira, Kanyuk, Sidun, Syno, & Chernovol, 2022; Singhal, &
Nagao, 1993).

It is also worth noting that professional and communicative competence of the future coach in Olympic and
professional sports has deep sources closely related to his personal traits, goals, interests and preferences, motives
of his activities, personal socio-cultural and communicative qualities and system of values. Therefore, the term of
“competence” of the coach determines the level of his awareness in his professional activities, the result of
professional experience that provides deep knowledge of his professional activities, the essence and features of
coaching, availability of ways and means to achieve goals, ability to properly assess unusual situations in
competitive activities and find new solutions under extreme conditions of competition or sports duel meet and
make the right decision in this regard. Such components as knowledge, experience, professional culture and
personal qualities can also be applied to the structure of the coach’s competence. The competence of a highly
qualified coach in Olympic and professional sports is stipulated by the peculiarities of his intuition, the richness
of predicting the course of a competitive duel meet, the variety of options for changing the situation during
competitive activities, the integration of professional experience and is determined by the activity of the athlete
and their organizational interaction, the culture of relationships (Manolachi, & Vizitei, 2018; Griban, et al.,
2020b).

Analysing the modern theory of communicative training of future coaches, it can be argued that the theoretical
foundations of the formation of professional and communicative competence in future coaches have not been
sufficiently studied and developed.

2. MATERIALS AND METHODS

The aim of the research is to substantiate the methodology of formation of professional and communicative
competence in future coaches in Olympic and professional sports and verify its effectiveness.

The research, which was conducted in 2019-2021, involved 106 students of the Faculty of Physical Education and
Sports of Zhytomyr Ivan Franko State University (Zhytomyr, Ukraine). Professional and communicative
competence in the students of the experimental group (EG, n =54) was formed on the basis of the author’s
methodology in the educative process; the students of the control group (CG, n =52) studied according to the
existing university curriculum.

The author’s methodology of forming professional and communicative competence of future coaches in Olympic
and professional sports was substantiated in accordance with the purpose of the research. Its content included the
acquisition of knowledge by future coaches of compulsory and elective components of the curriculum,
undertaking coaching practice and defence of a qualifying paper, which, in turn, deepened the professional
knowledge of the students in professional disciplines and basic communication concepts, improved their spelling
and orthoepic skills, gained familiarity with the basics of rhetorical skills and culture of professional
communication, the rules of professional ethics, provided mastery of terminology in Olympic and professional
sports, pedagogy and psychology of communication, included the development of control and self-control skills
over their own communication.

In the process of formative pedagogical experiment, we took into account that knowledge of the language is the
knowledge of one’s profession, the level of mastery of professional language, professional terminology in the
field of Olympic and professional sports. The requirements for communication also increased simultaneously with
the increase in the level of knowledge of future coaches. For coaches, this meant free use of necessary words,
expressions and commands in specific situations of both educational and training as well as competitive activities,
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accurate selection and proficiency in the vocabulary of Olympic and professional sports, avoidance of stylistic
dissonance and free expression of their opinions. Knowledge of the language itself is one of the components of
professional and communicative training. The language expresses the coach’s opinion, is a means of learning
about sports activities during the communication of the coach with the athlete. Knowledge of professional
terminology increases the efficiency and quality of communication, helps to better navigate in difficult
professional situations and in contacts with athletes, colleagues and representatives of sports organizations and
various communities.
The formation of professional and communicative competencies of future coaches in Olympic and professional
sports in the process of professional training is aimed at acquiring profound knowledge, skills and abilities by the
students in the disciplines of the primary educational component, namely: 1) Fundamentals of Professional
Communication in a Foreign Language; 2) Philosophy of Science; 3) Theory and Methods of Pedagogical
Activities; 4) Psychology of Pedagogical Activities; 5) Professional Activities of the Coach; 6) Modern Aspects
of Management in the Field of Physical Culture and Sports; 7) Theory and Methods of Sports Training; 8) Sports
Metrology; 9) Anatomy of Positions and Movements; 10) Ergogenic Means in Sports; 11) Olympic and
Professional Sports; 12) Methods and Techniques of Scientific Research; 13) Sports Facilities and Equipment;
14) Creative Work on the Theory and Methodology of Sports Training 15) Sports and Pedagogical Improvement
in Olympic and Professional Sports.
We used such forms of training as lectures, practical classes, individual and independent work, industrial practice
using active methods of teaching and coaching young athletes to form professional and communicative
competencies of future coaches. Problem lectures were applied in the process of mastering the knowledge by the
students which are necessary to perform the professional functions of a coach in Olympic and professional sports.
Thus, the new material was introduced as unknown in the form of a problem that needed to be solved by the
students when conducting problem lectures on disciplines that revealed the problem of the specifics of the
professional activities of the coach. Prior to presenting the lecture material with the help of technical teaching
aids, a part of the training session was reviewed in the sports school, subsequently followed by formulation of the
problem, which prompted students to find contradictions and ways to solve them by communicating with the
teacher. This contributed to the formation of knowledge, skills and abilities of the students towards
communication necessary to perform professional functions, increase motivation and activity of future coaches.
The construction of practical, seminar and independent classes on the curriculum provided for the formation of
professional and communicative competencies of future coaches. The development of integrated competence was
aimed at developing the ability of future coaches to solve research and innovation problems in the field of Olympic
and professional sports. Therewith, communicative competence of the future coach was aimed at: orientation of
communication in different sports situations; use of knowledge and life experience to effectively interact with the
environment through self-understanding and changes in mental states, interpersonal relationships between
athletes, coaches and organizers as well as judges of competitions; internal regulation of communicative actions
in situations of interpersonal interaction.

Research methods: theoretical analysis and generalization of scientific and methodical literature on the research

topic, pedagogical observation, questionnaire, pedagogical formative experiment, methods of mathematical

statistics.

The theoretical analysis and generalization of scientific and methodological literature on the research topic

allowed to classify the consistent patterns of professional and communicative competence formation in future

coaches in Olympic and professional sports, namely:

- the first consistent pattern reflects the need for the formation of professional and communicative competence
of coaches taking into consideration the intensification of information and communication technologies,
which cover almost all sporting events in the world arenas and levels of living of coaches and athletes;

- the second consistent pattern requires future coaches in Olympic and professional sports to comprehensively
master the professional and communicative competencies as an important component of the general culture
of the coach;

- thethird consistent pattern envisages the directional effect of the content, forms, methods, tools, technologies,
management system, control and assessment of the result of professional and communicative competence
formation as an integrative personality trait of the future coach;

- the fourth consistent pattern is related to the modernization and integration of the national education system
into the European and world space, which requires mastering the new educational standards, dynamics and
changes taking place in the conduct of major international sporting events;

- the fifth consistent pattern requires future coaches to have professional and communicative competence to
exchange information between participants from different countries (coaches, judges, athletes, organizers,
volunteers) in the course of international competitions;

- the sixth consistent pattern requires the coach to have a harmonious unity of professional and communicative
competence with intellectual, ideological and emotional competencies as a complex multifunctional
phenomenon in Olympic and professional sports.
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The pedagogical observation was carried out as pre-arranged with a standard assessment and description of the
quality of student learning in order to collect objective data for further modernization of the educational process.
The questionnaire was used to obtain information related to professional and communicative competencies
formation in future coaches, to study their attitude to the learning process, teaching aids and to obtain information
that can not be obtained by other research methods.

The pedagogical experiment was conducted to introduce and substantiate the effectiveness of the author’s
methodology of forming professional and communicative competence of future coaches in Olympic and
professional sports.

During the researches the authenticity of difference between the indicators of students by means of Student’s t-
test was determined. The significance was set at p<0.05 for all statistical tests.

Assessment of professional and communicative competence formedness in future coaches was carried out on a
100-point ECTS scale: high level —90-100, sufficient — 82-89, average — 74-81, low — 60-73. The first three levels
show a positive result: the formed professional and communicative competence of the future coach in Olympic
and professional sports, and a low level forces to regain awareness of the aims and tasks to be solved by reassessing
motivation to learning and activating internal and external resources.

A high level characterizes the perfect mastery of the algorithm for building effective professional and
communicative interaction, the ability to apply the acquired knowledge, skills and abilities in the practice of
sporting activities; perfect ability to analyse and interpret the features of competitive activities, the ability to set
tasks and provide means for their implementation; perfect ability to argue and defend one’s own point of view in
decision-making and achieving results.

A sufficient level characterizes the mastery of the algorithm for building effective professional and communicative
interaction, the available opportunities to apply the acquired knowledge, skills and abilities to training and
competitive activities in professional and Olympic sports, to undertake professional and communicative activities
during sporting events, the ability to analyse and interpret the achievements of athletes, the ability to ask questions
and argue as well as defend one’s own point of view in decision-making and achieving results.

An average level characterizes the situational mastery of the algorithm for building effective professional and
communicative interaction, episodic manifestations of the ability to apply the acquired knowledge, skills and
abilities during training and competitive activities, to carry out professional and communicative activities during
sports events, partial ability to analyse and interpret athletes’ achievements, partial ability to argue and defend
one’s own point of view in decision-making and achieving results.

A low level characterizes the lack of mastery of the algorithm for building effective professional and
communicative interaction, lack of ability to apply the acquired knowledge, skills and abilities during training and
competitive activities, as well as the inability to carry out professional and communicative activities during
sporting events, not formed ability to analyse and interpret athletes’ achievements, not formed ability to argue and
defend one’s own point of view in decision-making and achieving results.

This study complies with the ethical standards of the Act of Ukraine “On Higher Education” No. 1556-VII dated
01.07.2014 and the Letter from the Ministry of Education and Science of Ukraine “On the Academic Plagiarism
Prevention” No. 1/11-8681 dated 15.08.2018. Informed consent was received from all students who took part in
this research.

3. RESULTS

The formation of professional and communicative competence in the process of pedagogical experiment was

interrelated with the development of the students’ general competencies, namely:

- the ability to act socially, responsibly and consciously during professional activities;

- the ability to search, process and analyse information from various sources and the ability to use it when
communicating with athletes, parents, colleagues, etc.;

- the ability to adapt and act in a new situation, possess clear speech;

- the ability to identify, set and solve problems using monologue and dialogue;

- the ability to generate new ideas and be able to convey them to athletes;

- the ability to develop training plans, tactical schemes and manage them in different situations of competitive
activities;

- the ability to motivate young athletes, coaches, colleagues and move towards a common goal;

- the ability to work within an international context, to speak one of the international languages.

At the same time, we focused the students’ attention on the fact that communicative competence is an integral

quality of the coach, which contributes to his socialization, is manifested in the ability and willingness to use

language tools, patterns of their functioning in order to build and understand speech acts. That is, mastering

professional and communicative competence by the coach as an integral quality will allow him to freely use

language tools, patterns of their functioning for speech acts in the context of communication with athletes during

training activities and sports competitions.

Special professional competencies were also formed closely with communicative ones and this was the only
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general process. Practical classes were the main form of organization of such exercises, the purpose of which was

to: repeat and deepen the students’ knowledge of the Ukrainian and the English language, the basics of rhetoric,

stylistics, linguistics of the text; acquaint with concepts, terms and terminology of Olympic and professional

sports; form skills of work with terminological sports dictionaries; develop professional communication, use

terminology in accordance with speech situations, etc.

The most important of the professional competencies were:

- the ability to critically comprehend problems in the field of Olympic and professional sports, original thinking
and research;

- the ability to develop and implement innovative projects in the field of Olympic and professional sports;

- the ability to manage work or training processes in the field of Olympic and professional sports, which are
complex, unpredictable and require new strategic approaches;

- the ability to solve problems in Olympic and professional sports in new or unfamiliar environments in the
presence of incomplete or limited information, taking into account aspects of social and ethical responsibility;

- the ability for self-education, self-improvement and self-reflection for successful professionalization in
Olympic and professional sports;

- the ability to plan, organize and carry out independent research on the issues of Olympic and professional
sports;

- the ability to implement the results of scientific research aimed at solving problems in Olympic and
professional sports in practice;

- awareness of the principles of professional and sports ethics and the need to comply with them.

For better mastery of professional and communicative competencies, future coaches were required to:

- analyse the peculiarities, contradictions and prospects for the development of modern Olympic and
professional sports, to critically comprehend the problems in this area;

- make effective decisions to solve problems in Olympic and professional sports, generate and compare
alternatives, assess risks and resource needs;

- freely discuss the results of professional activities, research and innovative projects in Olympic and
professional sports in the national and foreign languages orally and in writing;

- clearly and unambiguously communicate their own knowledge, conclusions and arguments on Olympic and
professional sports to specialists and non-specialists, in particular to young athletes;

- develop and teach specialized disciplines in educational institutions;

- search for the necessary information in the scientific literature, databases, other sources, analyse and evaluate
information;

- apply modern digital technologies and specialized software, methods of statistical data analysis to solve
complex problems of Olympic and professional sports.

- Professional qualification of the coach consists of the following components:

- technical competence i. e. the ability to transform the goal set by the customer into a system of specific
educational tasks, to select appropriate exercises, to apply them in practice;

- interpersonal communicative competence i.e. developed communication skills, observation of group
processes and the ability to interpret them, a high level of self-awareness and understanding of others;

- contextual competence i. e. possession of the social context the profession exists in, no less than the subject
of training, understanding where and whom he teaches;

- adaptive competence i. e. the ability to anticipate changes in the profession and adapt to them;

- conceptual competence i. e. possession of generally accepted knowledge bases the coaching practice is based
on;

- integrative competence i. e. the ability to make the right decisions holistically and quickly, to be creative in
their activities.

The professional coaching role is quite complex in its composition, because it is impossible to conduct a successful

training, adhering to a fixed role, and if possible, it is undesirable, because the change of working sub-roles is one

of the important methods of influencing the learning process. The coach also performs the functions of an expert,

a catalyst for the development of events, a model of behaviour, an organizer, and a saviour. He plays a role

depending on both the specific situation in the group and his own beliefs.

Among the indicators of professional qualification of the coach, we found that the students of the experimental

group reached a sufficient level during the experiment in interpersonal communicative, conceptual and integrative

competencies, and in others — approximately a sufficient level (Table 1). The indicators of professional

qualification in the control group are mostly at a low level.
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Table 1. Indicators of coaches’ professional qualification components formedness at the end of the
pedagogical experiment (points)

Com.pone.nts of a coach’s professional EG, n =54 CG,n=52 Difference
qualification

Technical competence 80.7 67.4 13.3
Interpersonal communicative competence 82.2 66.9 15.3
Contextual competence 79.7 69.1 10.6
Adaptive competence 79.5 70.2 9.3
Conceptual competence 82.3 73.6 8.7
Integrative competence 82.8 74.4 8.4
Average indicator 81.2 70.3 10.9

The purpose of some coaches is to work with group dynamics, develop their own freedom and responsibility of
participants. In this case, the coach often plays the role of a catalyst, a mirror and much less often evaluates the
work of participants or gives them any recommendations. If the group tries to ask such coach his own opinion, he
returns the question to the person or to the group. The opposite is the case, when the goal is to train specific skills
and abilities, and only the coach knows whether the participants have mastered everything they need. Then the
coach pays attention to the clear implementation of training exercises, and he acts as an expert, specialist, and
trainer. He clearly answers questions about the content of the training, pays attention to demonstrating the
necessary skills, and assesses the quality of the participants’ work. An essential component of communicative
competence is the ability to notice changes in participants’ behaviour and respond to them.

A professional coach is needed to organize and practically implement this process. It is not enough to master the
material (knowledge) and the methods of its teaching for such a specialist, unlike a traditional teacher. His difficult
role requires additional types of competence. What does it really look like? A coach in our market is most often a
teacher or psychologist (who has undergone some retraining), and sometimes his basic training does not involve
knowledge of such “little things” as, say, general learning mechanisms or stages of group dynamics. In real
practice, sometimes the criteria for hiring a coach is good language, external presentable appearance and the ability
to cheerfully teach “at sight”, at best to conduct training on standard programs for the company.

The conducted pedagogical experiment showed that the level of professional and communicative competence was
high only in 3.7-5.8 %, sufficient in 11.1-13.5 %, medium in 32.6-35.2 %, and low in 48.1-50.0 %of future
coaches in professional and Olympic sports at the beginning of the experiment. The introduction of methodology
for forming professional and communicative competence in the educational process of future coaches in Olympic
and professional sports and creating a communicative-oriented educational environment in the experimental group
resulted in a significant increase in the level of professional and communicative competencies mastering in
Olympic and professional sports (Table 2).

Table 2. Levels of formation of professional and communicative competence of future coaches in

Olympic and professional sports during the pedagogical formative experiment (%)
Levels of | Experimental group(n = 54) Control group (n =52)
professional and | Before After Before After
communicative | experiment experiment experiment experiment
competence Number | % Number | % Number | % Number | %
High 2 3.7 6 11.1 3 5.8 4 7.7
Sufficient 6 11.1 11 20.4 7 13.5 9 17.3
Medium 19 35.2 21 38.9 17 32.6 18 34.6
Low 27 50.0 16 29.6 25 48.1 21 40.4

Thus, both groups demonstrated improvement in the level of professional and communicative competence
formedness of future coaches in Olympic and professional sports at the end of the experiment. However, the
number of students with high and sufficient levels was much bigger in the experimental group, whose students
studied using the author’s methodology, compared with the control group at the end of the experiment, by 3.4 and
3.1 %, respectively. The increase in the number of students with a high level of professional and communicative
competence formedness in the EG is 7.4%, in the CG is 1.9 %; with a sufficient level — in the EG — 9.3 %, in the
CG - 3.8 %. At the same time, the number of students with a low level of professional and communicative
competence decreased by 20.4 % in the process of pedagogical experiment in the EG, and by 7.7 % in the CG.
The analysis showed the high efficiency of the author’s methodology of professional and communicative
competence forming in future coaches in Olympic and professional sports.

The survey of the experimental group graduates in the course of their professional activities as a coach in Olympic
and professional sports showed their positive attitude and satisfaction with the author’s methodology of forming
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professional and communicative competencies, which was used during training in the higher educational
institution. The coaches noted that this methodology facilitates and helps in professional communication with
senior executives, colleagues, students and in solving contentious problems in the field of Olympic and
professional sports, adaptation to competitions, the ability to convey their point of view to colleagues and students
and motivate them to sporting activities (Table 3). At the same time, the coaches noted that this methodology did
not contribute enough to the formation of the ability to work in an international context, with the main reason
being the low level of the English language and other foreign languages used by coaches and athletes in
communication at international competitions.

Table 3. Subjective assessment of coaches-graduates of the experimental group in terms of the
effectiveness of the author’s methodology of forming professional and communicative
competencies in the course of coaching activities (n = 47; in %)

Components of professional and communicative | Levels of formedness

t
competence High Sufficient | Average Low
Professional communication with senior executives 10.7 29.8 51.2 4.3
Professional communication with colleagues 14.9 36.2 46.8 2.1
Professional communication with students 212 42.6 36.2 _
Solving contentious problems 10.7 27.7 553 6.3
Adaptation to competitive activities 17.0 31.8 51.2 _
Decision-making in the course of competitions 19.1 34.1 44.7 21
The ability to convey one’s point of view to colleagues,
students 12.8 38.2 44.7 43
The ability to motivate students and colleagues 10.7 29.8 53.2 6.3
The ability to work in an international context 21 10.6 59.6 27.7

In general, it can be ascertained that the author’s methodology of forming professional and communicative
competencies facilitates the performance of professional responsibilities by coaches in Olympic and professional
sports at high, sufficient and average levels.

4. DISCUSSION
According to the scientists (Hoffmann, 1999; Zahorodna, Saienko, Tolchieva, Tymoshchuk, Kulinich, & Shvets,
2022), the structure of communicative competence of the coach’s personality includes cognitive, emotional and
behavioural components. The cognitive component is manifested in the mental processes associated with the
knowledge of the environment and oneself; it represents a system of knowledge about the nature, structure,
functions and features of communication in general and professional, in particular, the humanistic affirmation for
communication and personality of the athlete. The emotional component is manifested in a variety of emotional
states, satisfaction or dissatisfaction with a partner, communication, self, emotional sensitivity to another person,
empathy, willingness to enter into personal, dialogical relationships. The behavioural component determines the
actions, methods and styles of mastering space, it is manifested in non-verbal and verbal communication; it
includes general and professional-specific communicative skills that allow to successfully establish contact with
the interlocutor, to adequately know his internalities, to manage the situation of interaction with him, to apply
constructive strategies of behaviour in conflict situations.
Communicative competence is the ability to establish and maintain the necessary contacts with other people in
professional activities, which is acomprehensive, relatively stable, holistic composition manifested in individual
and psychological properties and peculiarities of communication, and includes a set of knowledge, experience,
qualities, abilities of the personality, which allow to effectively perform professional communication functions
(Nosko, et al., 2020a; Murphy, 2020). According to other scientists (Kryshtanovych, Bilostotska, Ulianova,
Tkachova, & Tkachov, 2020), communicative competence is developed communication skills, verbal and non-
verbal, attention to group processes and the ability to interpret them, a high level of awareness of one’s own
personal characteristics and beliefs, understanding the motives of other people’s behaviour.
Communicative competence of an experienced highly qualified coach in Olympic and professional sports is based
on the following competencies:
- speech (comprehension, speaking, writing);
- language (knowledge of phonetics, graphics, spelling, vocabulary, grammar);
- discursive (communicative skills related to the conditions of implementation of certain speech functions with
the use of adequate language models);
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- socio-cultural and socio-linguistic (knowledge, ability to use socio-cultural and socio-linguistic realities in
communication and cognition);

- strategic (development of the future coach’s ability to self-study and self-improvement, desire to
communicate, listen, understand others, adequate assessment and self-assessment).

The coach’s professional communications are manifested in the performance of functions. Educational and

training activities: mastering (by communicative subjects) of communicative knowledge, its constant updating

and organization (it is carried out through dialogue and cooperation during training sessions). Attitude
development activities: formation of coaches’ communicative, moral qualities that ensure the normative behaviour
of the individual for successful adaptation to the socio-cultural environment (values, beliefs, respect, culture of
communication). It is achieved through the attitude development goals of educational and training sessions and
sporting events. Developmental activities: mastering ethical norms and rules of conduct, disclosing the moral
content of the offense and more (work at a qualitatively new level of pedagogical communication). Life supporting
activities: creating real conditions for personal self-realization, meeting the informative and communicative needs
of athletes through the enrichment of information about the culture of language. Socializing activities: preparation
for establishing mutual relations with the subject of communication, sports community, athletes, the environment
in which training and competitive activities are carried out, which requires overcoming barriers to intercourse and
communication; openness and trust in colleagues and athletes; choosing the optimal style of communication

between athletes; prevention and overcoming of obstacles in mutual understanding (Manolachi, & Vizitei, 2018;

Prontenko, et al., 2020b). Particular attention needs to be paid to the conditions under which professional

communication of future coaches in Olympic and professional sports is carried out, namely:

- the presence of acommon communicative space for the subjects of communication i. e. a socio-psychological
environment that affects athletes and future coaches not only through information (content, novelty), but also
through the means of communication (verbal, non-verbal, information and communication ones), rules of
communication, customs, speech rituals;

- the use of a single system of coding and decoding of information, i. e. signs, assigned values and meanings
known to athletes and future coaches. The presence of a single sign system, the formation of a thesaurus and
a dictionary of speech concepts of the coach and athlete during training sessions allows the coach and athlete
to feel themselves confident within the system of sports improvement;

- ensuring understanding of the information exchanged by coaches and athletes during communication (words,
signs, actions, activities, meaning and significance of information, reflection of plans for sports dual meets,
tactical plans for training and competitions, understanding the content of individual words, phrases, passages,
expressions, gestures, etc.);

- optimal combination of verbal and non-verbal means of communication in the process of information
exchange, which requires appropriate communication knowledge, skills and abilities, some experience of
coaching;

- prevention and overcoming of possible communication and language barriers that have a social or
psychological nature (differences, culturally determined norms of communication, interaction of
representatives of cultures and nations, which takes place during participation in international competitions);

- taking into account the unique personalities of the subjects of communication (Griban, et al., 2020g;
Prontenko, et al., 2019c; Shkola, et al., 2019).

The formation of skills, including communication ones, will be more effective the deeper the future coach’s

personality acquires communicative knowledge and relevant skills i. e. automated conscious actions that

contribute to the rapid and accurate reflection of communicative situations both in educational as well as training
activities and in the process of competitions. The communicative skills of the coach, which are basic for the
formation of professional communication in Olympic and professional sports are:

- communication with colleagues, athletes, judges, competition organizers and their management;

- operational orientation against the background of communication carried out in extreme conditions of
competitive activities;

- planning and implementation of a communication system, in particular speech influence during a sports dual
meet;

- to feel and maintain feedback in communication (Ng, Klavina, Ferreira, Barrett, Pozeriene, & Reina, 2021;
Prontenko, et al., 2019a).

The process of formation of professional and communicative competence of the future coach should be aimed not

only at equipping them with deep communicative knowledge, plying with communicative skills and habits, but

also at forming their attitude to professional and pedagogical communication, the ability to anticipate and take
into account its importance and consequences in the educational and training process and during competitions.

To achieve a high level of professional and pedagogical communicative culture, the future coach must know the

individual psychological characteristics of their students, adequately respond to their behaviour and psychological

state, choose for each person in a given situation a way of communication that would not conflict with universal
values, morality of society, humanity, and at the same time should correspond to the individual characteristics of

Journal for Educators, Teachers and Trainers JETT, Vol. 13 (5); ISSN: 1989-9572 155



Journal for Educators, Teachers and Trainers

The LabOSfor electronic, peer-revi ., open- N

a particular individual.

Professional communicative qualities of the coach are understood as a set of individual personality traits of a
specialist that affect the effectiveness of professional activities, are responsible for establishing productive
interaction of sports subjects and are determined by stability, materiality, finality (i. e. they can not be decomposed
into other properties) and observation (the level of their development can be diagnosed, studied).

Thus, based on the analysis of scientists’ approaches to the interpretation of the concepts of “communicative
competence”, “professional competence”, etc., we have defined a key definition of our research: professional
communicative competence of the future coach is an integrative personal composition, which is considered as a
result of professional competencies and personal qualities (friendliness, tactfulness, determination, objectivity,
tolerance, orderliness, purposefulness, initiativity, courage, etc.) formedness in the future coach, which allow to
establish psychological contact with young athletes, their parents and colleagues; to logically, scientifically and
concisely convey meaningful information; to manage the communication process and organize pedagogically
appropriate interaction in the educational and training environment; to bring up a harmoniously developed
personality, to creatively solve pedagogical tasks that arise in the educational and training process and during
sports competitions.

Today, a coach is one of the most important figures in sports when modern sports activities are hardly to be
imagined without his involvement. Moreover, it is simply impossible to bring an athlete to the level of
international results without the help of a coach (Barth, Gullich, Raschner, & Emrich, 2020; Gee, 2010). The
general features of a successful modern coach are the availability of special knowledge, skills, abilities and
experience (competencies) to carry out specific activities in sports, as well as the relevant character traits that
allow to carry out these activities and achieve the set goals (Keatlholetswe, & Malete, 2019). In Ukraine, as in
most countries of the world, the training of future coaches is carried out in special higher educational institutions
in accordance with regulatory documents (Higher Education Standard, Educational Program, etc.) at the
Bachelor’s or Master’s level of higher education (Gilbert, & Trudel, 2004; Cushion, Armour, & Jones, 2003). The
Higher Education Standard defines integral, general and special (professional, substantive) competencies that a
future coach must acquire in the educative process. Integral competence is the ability to solve complex specialized
tasks and practical problems in the field of physical culture and sports or in the process of learning, which involves
the application of theories and methods of physical education and sports sciences, and is characterized by
complexity and uncertainty of conditions. Communicative competence, which is the subject of research in this
article, is one of the professional competencies of future successful coaches. In addition, most modern successful
coaches, as a rule, have significant experience in sports activities and a large amount of theoretical knowledge in
various fields of science: sports theory, medical and biological academic disciplines, humanities, etc. (Kramers,
Turgeon, Bean, Sabourin, & Camire, 2020).

In the United States, the training of future sports coaches in higher educational institutions and professional
associations is based on the use of professional Bachelor’s and Master’s degree educational programs, which is
similar in Ukraine. Students have the opportunity to combine academic theory with practical experience (Jenkins,
2018; MacDonald, Camire, Erickson, & Santos, 2020). Bachelors have a wide range of study opportunities after
graduation, including professional educational programs (Judge, L., Judge, M., Bellar, Hunter, Hoover, &
Broome, 2016). You need to complete a coaching educational program in order to become a certified sports coach.
Licenses and certifications are almost universally required for coaches in almost every state. In order to be a sports
coach, you need to have a high work ethic and physical working capacity (Gano-Overway, Steele, Boyce, &
Whaley, 2017), which is lacking in the training of coaches in Ukrainian higher educational institutions. In addition,
another significant difference between the training of coaches in Olympic and professional sports in the United
States and Ukraine is that the United States is one of the most successful sports nation-states in the world in the
economic, material and scientific support of the training of both students and athletes (Weldon, et al., 2021).

In many European countries (France, Germany, England, Sweden, etc.) professional training of future specialists
in physical education and sports (teachers, coaches) is carried out in public and private higher educational
institutions in the areas of the Ministry of Education (teachers of schools, higher educational institutions) and the
Ministry of Youth and Sports (coaches in mass sports, coaches in sports of higher achievements) (Teques, Duarte,
& Viana, 2019). External signs of the responsible attitude of the leadership of the state and society to the field of
sports and physical education (training of coaches, teachers and instructors in sports and physical education) as a
social phenomenon are a large number of educational, health-promoting and sports institutions in these countries
(Lefebvre, Evans, Turnnidge, Gainforth & Cote, 2016).

The peculiarity of the professional skills of successful Chinese coaches is that all of them were high-class athletes
in the past, especially the mentors of national teams i. e. world champions and Olympic champions (Li, J., Li, S.,
Hu, & Chen, 2021). The advantages of the effectiveness of coaches in China, compared to Ukraine, their high
competitiveness in the world, are huge financial and human resources, a well-coordinated system of training and
competition, the highest level of their training and a constant increase in the number of athletes with high potential
(Peng, Zhang, Zhao, Fang, & Shao, 2020). They achieve great success during training, because they have
extensive experience in competitions, and implement the National Development Strategy titled “Train at home
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and compete with foreigners”, widely use a scientific approach in training i. €. mathematical models in the training
process, imitation of the style of competitive contest of the main rivals, detailed video analysis, simulation analysis
and knowledge about the opponent give them an advantage over the training of Ukrainian students. During
training, they simulate the conditions for creating competition, team formation, closed training before major
competitions, holding training camps for athletes with planning and providing athletes with full physical,
technical, tactical and psychological preparedness (Chang, Huang, H. C., Huang, F. M., Hsieh, 2019). In the
formation of professional competencies, they use training plans, the content of which is evaluated by a team of
researchers and coaches. During the training, they implement the scientific assessment and conduct of the training
process of elite athletes; prevention and treatment of sports injuries and diseases; development and application of
traditional Chinese medicine; development and application of anti-doping methods; development of specialized
sports equipment and equipment for training and competition activities (Bonal, Jiménez, & Lorenzo, 2020).

The results of our research confirmed and expanded the findings of many scientists (Griban, et al., 2021;
Prontenko, et al., 2020a; Tymoshenko et al., 2019; Prontenko, Bublei, Marushchak, & Bondar, 2020).

5. CONCLUSIONS

The effectiveness of formation of professional and communicative competence of future coaches in Olympic and
professional sports depends on taking into account psycholinguistic factors and linguodidactic principles. Ways
of stimulating active thinking in the process of educational and training activities, the use of appropriate didactic
tools aimed at the formation of professional and communicative competence are of paramount importance. The
productivity of the process of formation of professional and communicative competence of future coaches depends
on taking into account general and specific principles (variability of the learning content as well as scientific and
methodological support, interactivity of the learning process, modelling of the selected learning content to form
professional speech, fundamental education and its professional orientation, use of speech practices for mastering
the theory of language and speech); effective forms of education (communicative training, didactic game,
independent work, practical classes, etc.); productive teaching methods (method of exercises, observation of
language phenomena, work with educational and reference literature, interactive methods and techniques); the
following general techniques such as analysis, synthesis, generalization and specific ones of the students” mental
activity development are distinguished among the techniques that contribute to the formation of professional
communicative competence.

The system of professional and communicative competencies formation in future coaches in Olympic and
professional sports identifies the main components of the curriculum, which practically and effectively form the
necessary knowledge, skills and abilities in various types of educational and professional activities of the coach,
namely: technical, interpersonal communicative, contextual, adaptive, conceptual and integrative competence.
The subject matter of the selected components was specified and all situational factors of the future professional
activities of coaches in Olympic and professional sports were taken into account. The formation of positive
motivation of students to master professional and communicative competencies in the course of their educational
activities and pedagogical assessment of the level of formedness of their professional and communicative
characteristics in the process of study of the main and selective components of the educational program allowed
to create pedagogical conditions for effective professional and communicative environment to train future
coaches. The verification of the data of the experimental and the control groups showed a positive dynamics of
the indicators of components formedness with respect to the coach’s professional qualification. According to the
average indicator for students of the experimental group, the result made 81.2 points, in the control group — 70.3
points.

The introduction of the methodology of formation of professional and communicative competence in the
educational process of future coaches in Olympic and professional sports and the creation of communicative-
oriented educational environment in the experimental group resulted in a significant increase in the level of
proficiency of professional and communicative competencies in Olympic and professional sports. The number of
students with high and sufficient levels was much bigger in the experimental group, whose students studied using
the author’s methodology, compared with the control group at the end of the experiment, by 3.4 and 3.1 %,
respectively. It was found that the increase in the number of students with a high level of professional and
communicative competence formedness in the EG is 7.4%, in the CG is 1.9 %; with a sufficient level — in the EG
—9.3%, in the CG — 3.8 %. At the same time, the number of students with a low level of professional and
communicative competence decreased by 20.4 % in the process of pedagogical experiment in the EG, and by
7.7% in the CG. This testifies to the high efficiency of the author’s methodology of professional and
communicative competence forming in future coaches in Olympic and professional sports.

Prospects for further research are aimed at improving the author’s methodology of forming professional and
communicative competencies of future coaches in terms of improving the level of foreign language skills to
improve the quality of communication and strengthen cooperation between coaches in the international sports
arena.
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