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Resumen







En las Gltimas décadas la brecha que separa a los que mas y menos tienen en las
sociedades industrializadas ha aumentado de forma considerable, alcanzando niveles
ciertamente preocupantes (Buttrick, Heintzelman y Oishi, 2017). En el caso particular
de Espania, el impacto de la crisis econdmica ha supuesto un acusado empeoramiento de
la situacion econdmica de buena parte de los ciudadanos (Ldépez-Jiménez y Renes,
2011). En este escenario, comprender las implicaciones psicoldgicas que se derivan del
hecho de poseer escasos recursos socioeconomicos 0 de salir malparado de una
coyuntura de fuerte debilidad econdmica adquiere un especial interés. No en vano, esta
area de estudio cada vez suscita una mayor atencién en la psicologia social (Fiske y
Moya, 2017), dados los efectos que diferentes fuentes de amenaza econdémica pueden
tener en el comportamiento humano (Fritsche y Jugert, 2017).

Este trabajo se centra en la evaluacién de dos de dichas fuentes de amenaza
econdmica, a saber: la clase social de pertenencia (o0 estatus socioecondémico) y la crisis
econdmica. Asi pues, el objetivo central de la presente tesis doctoral fue examinar los
efectos psicosociales de la clase social y del impacto personal percibido de la crisis
econdémica. Méas concretamente, nuestro principal interés residiéo en explorar como
pertenecer a una clase social desaventajada y percibir sufrir el impacto de la crisis
econdmica afectan a la confianza depositada en los demaés y al bienestar subjetivo.

Esta tesis doctoral estd compuesta por un total de seis capitulos. El primer
capitulo, de cariz introductorio, ademas de abordar las aproximaciones centrales al
estudio de la clase social, presenta los principales efectos de la clase social y de la crisis
econdmica en diferentes procesos psicoldgicos, entre los que se hallan las variables
dependientes examinadas en esta tesis (i.e., confianza y bienestar subjetivo). Los
capitulos que van del dos al cinco contienen las diferentes investigaciones empiricas

desarrolladas.
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El capitulo 2 recoge un estudio empirico no experimental que tenia por objetivo
examinar las conexiones entre la clase social de los individuos y la confianza en los
demas. Especificamente, en la investigacion reportada analizamos si la clase social
objetiva y subjetiva afectan a diferentes tipos de confianza (generalizada, interpersonal
y endogrupal). Los resultados aportaron evidencias de un patrén diferencial segun el
tipo de confianza en funcién de las condiciones materiales de los participantes.

El capitulo 3 contiene tres investigaciones empiricas en las que, a través de
diferentes paradigmas, exploramos el efecto de las percepciones subjetivas de impacto
personal de la crisis economica en las tres manifestaciones de confianza incluidas en el
capitulo precedente. Los hallazgos presentados en este capitulo, similares a los
obtenidos en el capitulo 2, evidenciaron como la mera percepcién de verse perjudicado
por la crisis economica puede influir de manera diferencial en la confianza con
independencia de la realidad socioecondmica de las personas.

El capitulo 4 presenta un estudio empirico no experimental que perseguia
estudiar el vinculo entre la clase social y el bienestar subjetivo. Al igual que en la
investigacion incluida en el Capitulo 2, evaluamos la clase social de los participantes
considerando indicadores objetivos y subjetivos. Los resultados subrayan que la medida
subjetiva de clase social permitié predecir mejor que la medida objetiva el bienestar
subjetivo. Paralelamente, también nos ayuddé a comprender como el menor bienestar
subjetivo de los participantes que percibian ocupar una posicion baja en la escala social
puede ser explicado por sus mayores niveles de incertidumbre personal.

En el capitulo 5 analizamos las consecuencias del impacto personal percibido de
la crisis economica en el bienestar subjetivo mediante una serie de investigaciones
empiricas en las que utilizamos diferentes metodologias. Los resultados de estas

investigaciones revelaron que un mayor impacto percibido de la crisis economica puede
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socavar el bienestar subjetivo mas alla de las circunstancias materiales de los
individuos. De manera similar a lo hallado en el capitulo anterior, este capitulo también
sugiere que los sentimientos de incertidumbre personal pueden ayudar a explicar tal
efecto.

Por ultimo, en el capitulo 6 hacemos una sintesis de los resultados mas
relevantes obtenidos a lo largo de los diferentes trabajos empiricos, sefialando, al mismo
tiempo, algunas de sus posibles implicaciones. También abordamos limitaciones y
potenciales direcciones futuras de investigacion. Cabe hacer explicito que, dado que los
diferentes capitulos empiricos han sido redactados como articulos de investigacion
independientes al objeto de que su publicacion pueda ser considerada en revistas
especificas, es posible que los lectores de esta tesis doctoral estimen que parte de la

informacidn expuesta resulta algo redundante.
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Overview







Over the past decades, the gap between the rich and the poor in industrialized
societies has increased considerably, reaching worrying levels (Buttrick, Heintzelman,
& Oishi, 2017). In the particular case of Spain, the impact of the economic crisis has
seriously aggravated the citizens’ economic situation (Lopez-Jiménez & Renes, 2011).

In this scenario, understanding the psychological implications resulting from
limited socioeconomic resources or from feeling affected by a general situation of
strong economic hardship is of special interest. Indeed, this field of research is
generating increasing attention in social psychology (Fiske & Moya, 2017), given the
impact that different sources of economic threat can have on human behavior (Fritsche
& Jugert, 2017).

This work focuses on the assessment of two sources of personal economic
threat: social class (or socioeconomic status) and the economic crisis. Thus, the primary
aim of the present doctoral thesis was to examine the psychosocial effects of people’s
social class and of the perceived personal impact of the economic crisis. Concretely, our
main interest was to explore how belonging to an underprivileged social class and
perceived suffering from the impact of the recession affect the trust we place in other
people and on subjective well-being.

This dissertation is composed of six chapters. In addition to addressing the major
social-psychological approaches to the study of social class, the first chapter—which is
introductory in nature—presents some of the main effects of social class and the
economic crisis on various psychological processes. Among them are the dependent
variables examined in this thesis (i.e., trust and subjective well-being). Chapters 2 to 5
contain the different empirical research developed.

Chapter 2 covers a non-experimental empirical study aimed at examining the

connections between individuals’ social class and trust in others. Specifically, in the
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reported research, we analyzed whether objective and subjective social class affect
different types of trust (generalized, interpersonal, and in-group trust). The results of
this chapter provided evidence of a differential pattern of results regarding trust based
on the participants’ material conditions.

Chapter 3 contains three empirical studies that, through different paradigms,
explored the effects of the subjective perception of the economic crisis’s personal
impact on the three trust manifestations included in the previous section. The results, in
line with those obtained in chapter 2, revealed how the mere perception of feeling
harmed by the economic crisis can differentially influence trust, depending of the type
of trust considered, above and beyond people’s socioeconomic reality.

Chapter 4 presents a non-experimental empirical study analyzing the link
between social class and subjective well-being. As in the case of chapter 2, we assessed
participants’ social class using objective and subjective indicators. The results highlight
that the subjective assessment of social class allowed better predictions of subjective
well-being than the objective measure of social class. At the same time, it also helped us
to understand how the lower subjective well-being exhibited by participants who
perceived belonging to a low social class can be explained by their increased personal
uncertainty.

In chapter 5, we studied the consequences of the perceived personal impact of
the economic crisis on subjective well-being via a set of empirical studies using
different designs. The results of these studies indicated that a higher perceived personal
impact of the economic crisis can undermine subjective well-being, regardless of
individuals’ material circumstances. Similarly to the previous chapter, this chapter also

suggests that feelings of personal uncertainty can contribute to explaining this effect.
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Finally, in chapter 6, we synthesize the main findings obtained throughout the
different empirical works, while noting some of their implications. We also addressed
potential limitations and future research directions. It should be stressed that because the
empirical chapters were drafted as independent research articles so that their publication
will be considered by specific journals, the readers of this doctoral thesis will likely

consider the information provided to be a little redundant.
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Chapter 1

Introduction/Introduccidn






Introduction

1. Clase Social

1.1. Definiendo la Clase Social

Hace aproximadamente 2.400 afios el filésofo griego Platon reflexionaba en su
obra magna la Republica sobre el papel de las clases sociales en la configuracion de la
sociedad. De acuerdo con su conceptualizacion del Estado Ideal, el orden social habria
de estar necesariamente constituido por un modelo tripartito que claramente diferenciara
la existencia de tres clases sociales (artesanos, guerreros y gobernantes). A cada clase
social, sostiene Platdn, le corresponderia una serie de atribuciones especificas, estando
supeditada la pertenencia a una u otra posicion social a las caracteristicas que definen la
naturaleza del individuo. Esta aproximacion filosofico-politica da cuenta de la
importancia tradicionalmente adscrita a la clase social en cuanto que sustrato
susceptible de determinar multiples aspectos de la vida de las personas. Sin embargo, la
tarea de formular una definiciébn nominal rigurosa —y ampliamente compartida por
distintas disciplinas— de la clase social es ciertamente compleja debido,
fundamentalmente, a la falta de consenso respecto a la naturaleza de esta categoria y a la
renuencia manifestada por algunos académicos a aceptar la conveniencia de estudiar las
implicaciones de esta variable. En relacion con esta Gltima idea, algunos autores han
sugerido que la clase social no constituye una categoria suficientemente Gtil y valida
para explicar fendbmenos de naturaleza social o psicologica. Tal es el caso, por ejemplo,
de Pakulski y Waters (1996), quienes afirmaron que las clases sociales se encontraban
en proceso de descomposicion en las sociedades avanzadas. De manera similar,
Kingston (2001) puso en duda la nocion de que el concepto de clase social sea
susceptible de explicar diferentes patrones de experiencias vitales, criticando también la

falta de evidencias empiricas que permitan articular de manera coherente una teoria
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sobre las clases sociales. A pesar de las criticas, literatura emergente contradice
claramente las anteriores aseveraciones, coincidiendo en poner de relieve la relevancia
de la clase social como constructo. Por ejemplo, Savage et al. (2013), usando datos de la
mayor encuesta sobre clase social llevada a cabo en Gran Bretafia, en la cual se utilizd
una muestra representativa nacional, hallaron que la sociedad britanica estd compuesta
por un total de 7 clases sociales diferenciadas: en la clspide de la estructura social se
situaria la clase que denominaron “élite”, mientras que en la parte mas baja de la misma
se encontraria el “precariado”. Asimismo, numerosos autores han sefialado que el
contexto social de clase en el que crecemos y convivimos con otras personas influye en
numerosas dominios de nuestra vida, determinando, por ejemplo, desde los lugares
donde residimos y estudiamos (Domhoff, 1998) y los alimentos que consumimos
(Baumann, Szabo y Johnston, 2017), hasta nuestro lenguaje (Bernstein, 1971), nuestras
inquietudes artisticas y musicales (Snibbe y Markus, 2005) y nuestro rendimiento
académico (Sirin, 2005).

En general, el concepto de clase social ha ocupado un lugar particularmente
destacado en las ciencias sociales. En concreto, este constructo ha sido principalmente
estudiado en el campo de la sociologia (Holt y Griffin, 2005). En este ambito de
estudio, las aproximaciones desarrolladas por Karl Marx y Max Weber, quienes estan
entre los fundadores de la sociologia moderna, constituyen un marco de referencia
notablemente valioso. De acuerdo con la tradicion marxista (Marx, 1973; para una
revision detallada de las bases tedricas del analisis marxista sobre la clase social ver
Wright, 2005), los diferentes periodos historicos se han singularizado por la presencia
de una jerarquia social dividida en diferentes clases: esclavistas y esclavos en el caso de
las civilizaciones que precedieron a las sociedades feudales; sefiores feudales y siervos

en el feudalismo; y la burguesia y el proletariado en la sociedad burguesa o periodo
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capitalista. Con base en los postulados centrales de la teoria marxista a propdésito del
concepto de clase social, las distintas clases sociales comparten una serie de
caracteristicas sociales y economicas que se derivan de las relaciones que mantienen
con los medios de produccidn. Asi pues, la pertenencia a una determinada clase social
(proletariado vs. burguesia) se define, en ultima instancia, por el control de los medios
de produccion (p.ej., empresas, fabricas, etc.). De este modo, la burguesia constituiria la
clase social dominante, toda vez que es la propietaria de los medios de produccion, en
tanto que el proletariado, al estar privado del control de los medios, representaria la
clase dominada. En suma, las relaciones existentes entre clases sociales estarian
marcadas por el conflicto, pues los intereses de cada una de estas clases son, segun la
vision marxista, ostensiblemente antagdnicos. Afios después, Weber también desarrollo
una aproximacion teorica en relacion con la clase social. Para este autor (Weber, 1978;
para una revision detallada de las bases tedricas del analisis weberiano sobre la clase
social ver Breen, 2005), la clase social también constituye un indicador que contribuye a
diferenciar a las personas en términos sociales y econdmicos. Mas especificamente, para
Weber la clase social es, junto con el poder y el estatus, uno de los elementos que
vertebran la estructura social. De acuerdo con la perspectiva weberiana, la clase social
de los individuos se define basicamente atendiendo a la posicion que éstos ocupan en el
mercado y, en consecuencia, a los recursos materiales que poseen. Asi pues, Weber
sefiala que las diferencias relativas a la posesion de recursos darian lugar a distintas
oportunidades y estandares vitales.

La importancia otorgada por dichas figuras preeminentes de las ciencias sociales
a la clase social no decay6 con el transcurso del tiempo. Ya en las postrimerias del siglo
XX, el estudioso frances Pierre Bourdieu (1979/1984; para una revision detallada de las

bases tedricas del andlisis de Bourdieu sobre la clase social ver Weininger, 2005)
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elabor6 un cuerpo teorico dirigido a profundizar en el estudio de cémo las divisiones
estructurales a nivel socioecondmico pueden, en dltima instancia, configurar
diferencialmente el comportamiento humano. Un concepto fundamental en esta
elaboracion teorica para entender su vision de la clase social es el denominado
“habitus”, esto es, un conjunto de disposiciones personales (p.ej., perceptivas,
evaluativas, de accion, etc.) resultante de las condiciones materiales. Este sistema de
disposiciones, de acuerdo con lo propugnado por este autor, daria lugar a diferentes
patrones de comportamiento, practicas y estilos de vida, los cuales servirian para definir
la posicion de clase de las personas.

En sintesis, la clase social, de acuerdo con la visién predominante en las ciencias
sociales, podria entenderse como un sistema de estratificacion social que resulta del
acceso a diferentes recursos (econdmicos, sociales etc.; Moya y Fiske, 2017). En este
sentido, un elemento central que define la clase social de pertenencia tiene que ver con
los recursos materiales. Desde esta perspectiva, aspectos de raiz material cominmente
empleados para conceptualizar la clase social son los ingresos econémicos, la formacién
educativa y la ocupacién (Oakes y Rossi, 2003). De esta manera, las diferencias
existentes en los individuos en relacion con dichos indicadores determinarian la
posicién que ocupan en la jerarquia de clase social. No obstante, es importante
mencionar que la clase social no tiene por qué definirse de manera exclusiva atendiendo
a este tipo de indicadores objetivos, ya que esta tambien puede depender de aspectos
mas subjetivos (Day, Rickett y Woolhouse, 2017). Esta idea entronca directamente con
la importancia otorgada desde la psicologia social a la experiencia subjetiva a la hora de
definir la clase social (Kraus, Piff y Keltner, 2009). A este respecto, un cuerpo creciente
de investigacion sugiere que los procesos de comparacion social (p.ej., con otras

personas 0 grupos) desempefian un papel crucial en la percepcion que tienen los
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individuos respecto a la posicién que ocupan en la escala social (Fiske, 2011). No
obstante, esta importancia otorgada por la psicologia social a la percepcion subjetiva no
implica, en modo alguno, la desestimacion de la dimension material u objetiva en el
proceso de conceptualizacion de la clase social desde una perspectiva psicosocial. De
hecho, para la psicologia social el interés reside en la consideracion tanto de los
recursos de caracter material que poseen los individuos como de sus construcciones
subjetivas ancladas en comparaciones con otros. En suma, desde una perspectiva
psicosocial, la clase social de pertenencia se define por el acceso a recursos materiales
(i.e., ingresos, educacion) que determinan las condiciones de vida de las personas, asi
como por la percepcion del rango social individual en comparacién con otros en la

jerarquia social (Kraus, Piff, Mendoza-Denton, Rheinschmidt y Keltner, 2012).

1.2. Clase, Poder y Estatus

Una vez abordado como se conceptualiza la clase social en la psicologia social,
y antes de pasar a comentar las diferentes aproximaciones evaluativas, conviene
distinguir este concepto de otros relevantes en esta disciplina que, con relativa
frecuencia, suelen confundirse con la clase social y ser utilizados de manera
intercambiable, a saber: el poder social y el estatus.

En lo que respecta al poder social, algunos elementos clave que lo definen son la
capacidad de influencia y de control. Asi, el poder social podria entenderse como la
capacidad de influir y ejercer control en otras personas administrando recompensas y
castigos (Keltner, Gruenfeld y Anderson, 2003; Vescio, Gervais, Snyder y Hoover,
2005; Willis y Rodriguez-Bailon, 2010). Un aspecto que, de acuerdo con Kraus y
Stephens (2012), puede ayudar a clarificar las diferencias entre clase y poder es el
caracter estable o situacional-relacional que subyace a ambos conceptos. Esto es, en

comparacion con la clase social, cuyas experiencias tienen un caracter mas 0 menos
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estable a lo largo del tiempo, el poder social tiende a darse en mayor medida en un tipo
concreto de situaciones, pero no necesariamente en otras. VVéase el siguiente ejemplo
aportado por Kraus y Stephens (2012) para ilustrar lo anterior (y como, a veces, la clase
social no tiene por qué implicar un alto poder): por ejemplo, el trabajador de una
cafeteria, cuya clase social presumiblemente no es muy elevada, puede que ejerza poco
poder en la esfera laboral, pero, en cambio, puede que ejerza mucho poder en su ambito
familiar.

En cuanto al estatus, éste deriva basicamente del grado en que las personas
suscitan admiracion y respeto (Anderson, Cameron, Hildreth y Howland, 2015;
Anderson y Kilduff, 2009). En este sentido, resulta claro que el mero hecho de estar
situado en la parte mas alta de la jerarquia de clase social no conlleva indefectiblemente
ser respetado y admirado (Kraus y Stephens, 2012). De hecho, tal y como sefialaron
Kraus et al. (2012), junto a las visiones positivas (p.ej., competencia, admiraciéon y
respeto) generalmente asociadas a las personas de clase alta, coexisten también otros
estereotipos y sentimientos negativos sobre las mismas (p.ej., poca sociabilidad,
egoismo, etc.; Fiske, Cuddy, Glick y Xu, 2002).

Por altimo, desde un punto de vista mas empirico, hay que sefialar que diferentes
investigaciones han encontrado que la clase social no correlaciona con diferentes

medidas de poder y estatus, o bien lo hace débilmente (Kraus et al., 2012).

1.3. Midiendo la Clase Social: Circunstancias Objetivas y Percepciones

Subjetivas

Al igual que la definicidn de la clase social, su medicion representa un proceso
no exento de controversia. De hecho, destacados investigadores han debatido aspectos
relativos a la evaluacién de la clase social desde hace mas de 100 afios (Oakes y Rossi,

2003). Aunque, tal y como se ha puesto de manifiesto en el apartado anterior, existe
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cierta confusion conceptual respecto a la naturaleza de este constructo, la nocion de que
la clase social constituye una categoria multidimensional y multideterminada, esto es,
definida por distintas facetas, es ampliamente aceptada en la investigacion social.
Concretamente, en la literatura psicoldgica la clase social es evaluada considerando
tanto las circunstancias objetivas y materiales de las personas como sus percepciones
subjetivas. De hecho, se recomienda que las investigaciones sobre clase social utilicen
tanto medidas objetivas como medidas subjetivas de la posicidn socioeconomica (Kraus

y Stephens, 2012; Rubin et al., 2014).

1.3.1. Clase Social Objetiva

Tradicionalmente, la clase social se ha tendido a evaluar considerando varios
indicadores de corte objetivo que, en Ultima instancia, permiten dar cuenta de las
diferentes condiciones materiales de las personas. Basicamente, los componentes
objetivos definitorios de la posicion de clase mas empleados son tres: (a) ingresos
econdémicos (familiares o personales; Piff y Moskowitz, 2018), (b) la formacién
educativa (Stephens, Markus, y Townsend, 2007); y (c) el prestigio ocupacional (Na,
Chan, Lodi-Smith y Park, 2018).

El nivel de ingresos econdémicos es un componente central de la clase social
objetiva, ya que, tal y como sefialan Kraus y Stephens (2012), representa la principal via
de acceso a servicios y bienes materiales personalmente deseados. Asimismo, la
evaluacion de este indicador resulta de gran importancia, toda vez que los ingresos
econdmicos se han asociado a diversos resultados personales como, por ejempleo, el
comportamiento social o naturaleza del contacto social (Bianchi y Vohs, 2016),
determinados rasgos de personalidad (Piff, 2014) o respuestas emocionales (Piff y

Moskowitz, 2018).

39



Chapter 1

Al igual que los ingresos economicos, el nivel educativo es también considerado
uno de los indices de clase social objetiva mas relevantes. Algunos de los motivos que
sustentan la idoneidad de evaluar esta medida de clase son los siguientes, a saber: (a)
representa con frecuencia un puente que conduce a una posicion mas aventajada en
términos de otros indicadores de clase como los ingresos o la ocupacién (Snibbe y
Markus, 2005); (b) facilita la movilidad ascendente en la jerarquia social (Mirowsky y
Ross, 2003); y (c) se conecta con resultados personales deseables (p.ej., salud; Montez,
Zajacova y Hayward, 2017).

Por ultimo, el prestigio ocupacional, aunque evaluado en menor medida que los
indices objetivos de clase anteriores, también es un componente objetivo que refleja la
posicidn que se ocupa en la jerarquia de clase. Investigaciones recientes indican que el
prestigio ocupacional se relaciona con una disminucion del riesgo de mortalidad (Christ
etal., 2012) y con un mejor estado subjetivo de salud (Fujishiro y Gong, 2010).

En muestras de poblacion general, la posicion objetiva de clase social suele
evaluarse, bien considerando alguno de los tres indicadores anteriores en particular (Van
Doesum, Tybur y Van Lange, 2017), bien generando una medida global de clase
compuesta por la combinaciébn de al menos dos de dichas dimensiones,
fundamentalmente ingresos econémicos y formacion educativa (Eom, Kim y Sherman,
2018). Por otro lado, en muestras de poblacion universitaria, la clase social objetiva
suele medirse creando un indice global compuesto por los ingresos econdémicos
familiares y el nivel educativo alcanzado por los progenitores (Kraus et al., 2009).

En suma, la evaluacion de los indicadores anteriormente sefialados, que facilitan
la adquisicion de recursos de todo tipo (p.ej., sociales, materiales, etc.), representa lo

que podria denominarse el sustrato objetivo de clase social (Kraus et al., 2012).
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1.3.2. Clase Social Subjetiva

La clase social de las personas, ademas ser evaluada teniendo en cuenta sus
condiciones materiales objetivas, también puede medirse considerando sus percepciones
0 juicios relativos a la posicion que ocupan en la jerarquia social (Adler, Epel,
Castellazo y Ickovics, 2000). La clase social subjetiva (o percibida) se ha tendido a
evaluar presentando a los individuos opciones de respuesta que representan diferentes
posiciones de clase (p.ej., clase alta, clase media, clase baja, etc.) y pidiéndoles que
sefialaran la categoria a la que consideraban que pertenecian (p.ej., Horberg, Oveis,
Keltner y Cohen, 2009). No obstante, conviene sefialar que una de las herramientas mas
ampliamente utilizadas durante los Gltimos afios para evaluar la clase social percibida es
la Escala MacArthur de Estatus Socioeconomico Subjetivo (Adler et al., 2000; Callan,
Kim, Gheorghiu y Matthews, 2017; Choi, Kim y Park, 2015; Goodman et al., 2001;
Kraus et al., 2009). Este instrumento adopta la forma de una escalera compuesta por un
total de 10 escalones que se corresponde con una jerarquia social basada en los ingresos
econdmicos, nivel educativo y ocupacion (Figura 1). Asi pues, esta escala representa el
lugar en el que se ubican las personas en funcién de sus recursos materiales: en la parte
mas alta de la escalera se encontrarian las personas con mas recursos econémicos,
mayor formacién educativa y mejores trabajos, en tanto que en la parte mas baja de la
misma estarian las personas con menos recursos econémicos, menor nivel educativo y
peores trabajos. Los participantes han de marcar con una X el escalon en el que
consideran que se sittan considerando la sociedad, en general, o algun grupo social o

comunidad, en particular.
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Figura 1. Ejemplo de escalera empleada para evaluar la clase social subjetiva.

La Escala MacArthur de Estatus Socioecondémico Subjetivo cuenta con una
adecuada fiabilidad test-retest: Operario, Adler y Williams (2004) hallaron una
correlacion significativa (p = 0.62, p < 0.01) al comparar las respuestas de los
participantes a lo largo de un intervalo de tiempo de 6 meses. Cabe explicitar, ademas,
que esta medida de clase social subjetiva correlaciona moderadamente con indicadores
objetivos de clase social como los ingresos econdmicos, el nivel educativo y la
ocupacion (Cundiff y Matthews, 2017), lo que refleja la independencia de dichas
dimensiones objetiva y subjetiva de clase. A este respecto, es importante mencionar que
la clase social percibida se ha revelado como un predictor mas potente de diferentes
variables psicolégicas —fundamentalmente vinculadas al bienestar y la salud— en
comparacion con la clase social objetiva. Sirva como ejemplo la reciente investigacion
llevada a cabo por Rarick, Dolan, Han y Wen (2018). Sus resultados revelaron que la
evaluacion subjetiva de la posicion socioeconomica individual se conectd de forma
robusta y consistente con varias medidas de salud mas alla de la contribucion atribuida a
indicadores objetivos tradicionales de clase social.

En conclusion, la evaluacion de la clase social subjetiva, que suele realizarse

tanto en muestras de poblacion general (Rarick et al., 2018), universitaria (Autin,
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Douglass, Duffy, England y Allan, 2017) y adolescente (Dixson, Keltner, Worrell y
Mello, 2018), resulta aconsejable a efectos de proporcionar informacion
complementaria a los indices objetivos de clase, susceptible ésta de explicar de manera

independiente multiples fendmenos psicologicos.

1.4. Principales Aproximaciones Psicosociales al Estudio de la Clase Social

Aunque la clase social ha sido principalmente estudiada por otras disciplinas de
las ciencias sociales, aproximadamente durante los ultimos 10 afios se ha producido un
extraordinario aumento del nimero de publicaciones cientificas en el marco de la
psicologia social y otras disciplinas interesadas en explorar como el contexto social de
clase de las personas puede influir en sus percepciones, emociones y comportamientos.
Este aumento de la atencion por este constructo ha coincidido en el tiempo con la
explosién de la Gran Recesién y por el consiguiente aumento de las diferencias
existentes entre clases. Por tanto, un aspecto que quiza puede haber impelido
fuertemente el interés de la psicologia social por la clase social tiene que ver con este
hecho. Esta suerte de trayectoria paralela no es sorprendente, habida cuenta de que es
precisamente en este escenario, esto es, un contexto socioeconomico singularizado por
la presencia de altas tasas de desigualdad, cuando la visibilidad de las clases sociales y
sus consecuencias en diferentes dominios se manifiestan de manera mas evidente (Moya
y Fiske, 2017).

La literatura psicosocial emergente de clase social bebe de diferentes fuentes
psicolégicas. No obstante, tal y como se podra observar mas adelante, algunos
elementos tedricos basicos son compartidos por dichas aproximaciones de analisis del
constructo que nos ocupa. A continuacién, se procedera a desarrollar sucintamente los
postulados centrales de dos de las perspectivas mas relevantes en psicologia social

desde las cuales se ha intentado acometer un analisis detallado de las implicaciones
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psicoldgicas de la clase social de pertenencia, a saber: la perspectiva o0 aproximacion
cultural (Stephens et al., 2007; Stephens, Markus y Phillips, 2014) y la perspectiva o
aproximacion socio-cognitiva (Kraus et al., 2012). Dado que algunas asunciones de la
ultima aproximacion (i.e., socio-cognitiva) tienen su origen en la primera (i.e., cultural),

los fundamentos basicos de la perspectiva cultural seran abordados en primer lugar.

1.4.1. Aproximacion Cultural

La perspectiva de analisis cultural permite explicar la expresion diferencial de
determinados procesos psicologicos en funcion de la clase social. Para ello, y como se
hara explicito méas adelante, esta aproximacion, a diferencia de la perspectiva socio-
cognitiva, no se basa tanto en las diferentes condiciones econémicas objetivas y
subjetivas que definen el contexto de clase de los individuos, sino que se focaliza méas
bien en los procesos de socializacion en los que las personas se involucran a lo largo de
sus vidas. De manera méas concreta, esta teoria se basa en la nocién de que los diferentes
patrones de socializacion dependientes del contexto sociocultural de clase de los
individuos fomentan en éstos la adquisicion de determinadas practicas culturales
(Stephens et al., 2007, 2014), es decir, valores, normas o expectativas que conforman
los modelos referentes de comportamiento a nivel individual y social (Markus y
Kitayama, 2003). Asi, los individuos, de acuerdo con lo sostenido por esta teoria,
tenderian a basar su comportamiento en modelos especificos que prescriben cémo ser
una persona (Stephens et al., 2007), esto es, como percibirse a uno mismo y cémo
relacionarse con los demas. El self (el yo o auto-concepto) constituye un concepto que
recoge el contenido de dichos modelos. Asi pues, el self tiene que ver con el sentido de
consciencia de uno mismo o, dicho de otra forma, con las creencias y percepciones que
las personas tienen acerca de si mismas y su comportamiento (ver Markus y Kitayama,

2010). Dichas concepciones constituyen esquemas que sirven para otorgar significado a
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las experiencias que viven las personas en diferentes contextos (Stephens et al., 2014).
Tal y como sefialan Stephens et al. (2014), no son mecanismos estancos o caracteristicas
fijas e inmodificables de las personas. Es decir, estas concepciones son estados
psicolégicos maleables que se adaptan a las multiples demandas de los entornos sociales
y situaciones en los que los individuos habitan e interactian con los demas. Mas
concretamente, segin sostienen estos autores, un determinado tipo de self puede
activarse en funcion de las caracteristicas de una u otra situacion social.

En sintesis, desde la perspectiva cultural se propone gque el entorno sociocultural
que rodea a las personas de clase baja y clase alta promueve diferentes modelos
culturales de self y, por tanto, de comportamientos consistentes con los mismos. Por
ejemplo, los entornos de clase baja, que se caracterizan por el riesgo y la
imprevisibilidad, exigen a los individuos que los habitan que expresen comportamientos
que resulten adaptativos y respondan a las demandas de dichas condiciones (Stephens et
al., 2014). Es por ello que desde esta perspectiva cultural se sugiere que el modelo
normativo prevalente en los contextos de clase baja favorece la activacion de un self
mas interdependiente y conectado con el contexto social inmediato, esto es, una
preferencia por la conexion con los demas (Figura 2). Por otro lado, los entornos de
clase alta, al ser mas seguros y estables, permiten a los individuos que los habitan la
expresion de preferencias personales y el desarrollo de sus propios intereses (Stephens
et al., 2014). Por tanto, el modelo normativo que domina en los contextos de clase alta
fomenta el patron opuesto al de los contextos de clase baja, es decir, una preferencia por

la independencia y la diferenciacion social (Figura 2).
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Figura 2. Adaptacion y traduccidn al castellano del modelo conceptual que ilustra las principales caracteristicas de los contextos socio-

culturales de clase alta y baja y sus correspondientes modelos de auto-concepto de acuerdo con la perspectiva cultural (Stephens et al.,

2007, 2014).
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1.4.2. Aproximacion Socio-Cognitiva

Esta aproximacion persigue proporcionar un marco tedrico que permita
comprender algunos de los efectos de la clase social en procesos psicoldgicos basicos.
De acuerdo con esta perspectiva, se entiende que la forma en que las personas se
perciben a si mismas y el mundo social y como se relacionan con los demas dependen
de los determinantes estructurales de clase (p.ej., recursos econdmicos, nivel educativo)
y de la construccion subjetiva de su posicion socioecondémica. Una idea central en esta
teoria que conviene destacar tiene que ver con el hecho de que estos indicadores
materiales de la vida social y el rango social percibido no constituyen un rasgo en torno
al cual los individuos pueden organizarse, sino que dichas caracteristicas conforman
mas bien un contexto social de clase particular (Kraus et al., 2012). Por consiguiente, la
clase social adquiere un significado a traves de los contextos en los que las personas
viven a lo largo del tiempo (Kraus y Stephens, 2012).

Los diferentes contextos de clase social exponen a las personas de manera
continuada a una serie de condiciones materiales y sociales y experiencias compartidas
que fomentan y generan en los individuos el desarrollo de un sistema de conocimiento,
afecto y accién que, en ultima instancia, prescribe cdmo pensar e interpretar la realidad,
las emociones experimentadas y las relaciones que se establecen con los demas (Kraus
et al., 2012). Por tanto, estos repertorios especificos de comportamiento son reforzados
y asentados a traves de un proceso de socializacion de clase (Kraus y Stephens, 2012).
Esta idea, tal y como se puede constatar, esta estrechamente vinculada con la premisa
nuclear de la perspectiva cultural, la cual sostiene que la socializacion en un ambiente
determinado activa una serie de valores y normas que favorecen el desarrollo de
patrones psicologicos especificos (Markus y Kitayama, 2003). Dadas las evidentes

similitudes tedricas, conviene diferenciar la aproximacion socio-cognitiva de la cultural.
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Para ello, los responsables de la elaboracion teorica socio-cognitiva de clase social
enumeraron algunos puntos que permitian delimitar las disimilitudes conceptuales
existentes entre dichas perspectivas. Entre otros aspectos, destaca fundamentalmente el
referido a la naturaleza de los mecanismos precursores del comportamiento
contemplados en ambos posicionamientos tedricos. Asi pues, segin Kraus et al. (2012),
mientras que en la perspectiva cultural el comportamiento es considerado un producto
resultante de las normas y valores aprendidos que dictan como actuar en un grupo
concreto, en el caso de la perspectiva socio-cognitiva éste deriva de la influencia
ejercida por los recursos materiales y el rango percibido —los componentes
fundamentales de los contextos sociales de clase— en las tendencias socio-cognitivas.

La teoria socio-cognitiva postula que los contextos de clase social baja fomentan
un patrén socio-cognitivo que se define por una orientacion psicol6gica contextual,
mientras que los de clase social alta promueven un patron socio-cognitivo caracterizado
por una orientacion mas individual (Kraus et al., 2012). El contexto social en el que
viven las personas de clase social baja esta preferentemente dominado por la presencia
de un mayor numero de estresores y limitaciones (p.ej., escasez de recursos,
inseguridad, inestabilidad, etc.), lo que sistematicamente socava sus oportunidades y
obstaculiza la consecucidn de sus objetivos a nivel individual. En otras palabras, debido
a la vulnerabilidad que define el ambiente en el que estan insertas, las personas de clase
baja desarrollan un sistema de conocimiento por el cual perciben que los resultados de
sus acciones son incontrolables, esto es, que estan fuertemente influidas por factores
externos. Dicho sistema de conocimiento daria lugar, pues, a lo que los autores
convienen en denominar tendencia socio-cognitiva contextual (Figura 3). Por otro lado,
entornos en los que viven las personas de clase alta presentan caracteristicas

practicamente opuestas a las que definen los contextos sociales de clase baja. Es decir,
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las circunstancias que rodean la vida de las personas de clase alta (vs. baja) son mas
favorables material y socialmente hablando, singularizdndose por una menor exposicién
a amenazas Y, en consecuencia, una mayor estabilidad, seguridad y libertad. Asi pues,
dichas condiciones facilitan que estos individuos puedan materializar sus objetivos
ambicionados libres de grandes limitaciones e impedimentos. Esto se traduce, de
conformidad con lo propugnado por esta perspectiva, en el desarrollo de una tendencia
socio-cognitiva solipsista o individualista; esto es, un sistema de conocimiento segun el
cual estas personas tienden a considerar que su comportamiento no se encuentra guiado
por factores situacionales, teniendo como causa primaria su propia influencia a nivel
individual (Figura 3).

En suma, estas tendencias socio-cognitivas de clase contribuirian a explicar el
funcionamiento psicoldgico de las personas en diferentes dominios, fundamentalmente
en lo que se refiere a la percepcién personal y social, las emociones y las relaciones
interpersonales. En términos generales, Kraus et al. (2012) sefialan, por un lado, que la
orientacion contextual predice: (a) una mayor sensibilidad a las potenciales amenazas
presentes en el entorno social; (b) un auto-concepto mas comunal —la percepcion de que
uno mismo estd conectado socialmente con los demas—; (c) una menor percepcion de
control sobre sus vidas; (d) una mayor empatia y compasion; (e) y un mayor
comportamiento orientado hacia los demas. Por otro lado, la orientacion solipsista o
individualista predeciria los patrones opuestos, a saber: (a) una menor vigilancia
respecto a las posibles amenazas del entorno; (b) un auto-concepto mas agéntico —la
percepcion de que uno mismo esta separado de los demas—; (c) un mayor control
personal percibido; (d) una menor empatia y compasion; y (e) un mayor

comportamiento orientado hacia uno mismo.
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Figura 3. Adaptacion y traduccion al castellano del modelo conceptual que representa las principales caracteristicas de los contextos de clase alta y baja y el

sistema de conocimiento asociado a cada uno de ellos de acuerdo con la perspectiva socio-cognitiva (Kraus et al., 2012).
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1.5. Implicaciones Psicologicas de la Clase Social

En el presente apartado se describiran algunas de las implicaciones psicoldgicas
mas relevantes de la clase social de pertenencia en diferentes areas de interés. Mas
concretamente, se abordaran algunos de los principales efectos de la clase social en la
percepcion  personal 'y social, experiencia emocional y comportamiento
(fundamentalmente, prosocial), variables relacionales —en particular, la confianza— y
bienestar subjetivo/salud. Como se vera mas adelante, buena parte de los resultados que
se van a presentar son predichos —y se encuadran— en algunas de las aproximaciones

teoricas descritas en el apartado anterior.

1.5.1. Percepcion Personal y Social

Tal y como se mencion0 con anterioridad, las perspectivas cultural y socio-
cognitiva coincidian en sugerir que las diferentes condiciones materiales y contextos
socioculturales de clase de las personas contribuyen a fomentar un determinado self. Por
un lado, asumian que en los entornos de clase baja domina un self mas interdependiente
o comunal, definido por la conexién con los demés, fundamentalmente como via para
responder de manera mas adaptativa a las demandas de dichos contextos. Por otro lado,
postulaban que en los entornos de clase alta predomina un self mas independiente o
agéntico, definido por la focalizacion en uno mismo y en los propios estados internos
(p.ej., emociones, etc.). Ademas, dichas concepciones del self predicen, a su vez,
diferentes acciones. Las evidencias empiricas disponibles proporcionan apoyo a esta
hipbtesis. En este sentido, cabe describir los resultados mas relevantes de la
investigacion desarrollada por Stephens et al. (2007). A través de la utilizacion de un
paradigma experimental, estos autores pretendian responder a la siguiente pregunta:
¢Cuéles son las normas que establecen “como ser una buena persona” en los contextos

de clase baja y alta? Para ello, se centraron en la evaluacion de las respuestas de
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participantes de clase baja y alta —evaluada teniendo en cuenta el nivel educativo
alcanzado por sus progenitores— en el area de la eleccion personal. Especificamente,
Stephens et al. (2007), tras administrar un cuestionario a participantes de clase social
baja y alta, les presentaron cinco boligrafos de colores y les pidieron que, como forma
de agradecimiento por la cumplimentacion del cuestionario anterior, eligieran uno de
esos cinco boligrafos. Tres o cuatro de esos boligrafos eran del mismo color
(mayoritarios), por lo que solo uno o dos boligrafos tenian un color diferente al resto
(minoritario/s). Los resultados mostraron que los participantes de clase social baja
tenian una mayor inclinacién a elegir los boligrafos del mismo color (mayoritarios),
mientras que los de clase social alta tendian a seleccionar en mayor medida boligrafos
del color minoritario. Por tanto, dichos resultados sugieren, por un lado, que las
elecciones de los participantes de clases sociales bajas reflejan una mayor
interdependencia con los demas, esto es, una inclinacion a conectarse y ser como los
demas. Por otro lado, también sugieren que las decisiones de los participantes de clases
altas muestran una mayor independencia, es decir, una mayor preferencia a
diferenciarse de los demas.

El control personal percibido, esto es, la percepcion de que un individuo puede
determinar aspectos relevantes de su entorno (Fritsche et al., 2017), constituye una
motivacion social basica (Fiske, 2003). Este constructo se vincula de alguna forma con
las caracteristicas del self independiente (i.e., autonomia, libertad de eleccion, etc.).
Teniendo en consideracion lo anterior, asi como el hecho de que las condiciones
materiales que definen la vida de las personas de clase alta (vs. baja) facilitan el
desarrollo de sus propios intereses bajo menos constricciones, desde la aproximacion
socio-cognitiva se sugeria que, de forma general, las personas de clase sociales méas

aventajadas tenderian a percibir que pueden controlar en mayor medida las cosas que
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suceden a su alrededor (Kraus et al., 2012). Numerosas evidencias empiricas respaldan
esta proposicion: desde los estudios presentados por Lachman y Weaver (1998), en los
que encuentran de manera consistente que los ingresos econdomicos correlacionan
positivamente con la destreza personal y negativamente con las limitaciones percibidas
(ambas dimensiones de la sensacion de control percibido), pasando por los resultados
obtenidos por el propio equipo responsable de la teoria socio-cognitiva (Kraus et al.,
2009) y hasta evidencias mas recientes (Fritsche et al., 2017). Tomados conjuntamente,
las fuentes sefialadas demuestran que la clase social, evaluada a través de indicadores
objetivos y/o subjetivos, se encuentra positivamente relacionada con el control personal.

Por ultimo, cabe sefialar que la clase social también puede afectar a la forma en
que se percibe el mundo social. En este sentido, la investigacion llevada a cabo por
Kraus et al. (2009) da cuenta de cémo las atribuciones que las personas realizan sobre
diferentes eventos sociales pueden, de hecho, depender de sus condiciones
socioecondémicas. Para ello, estos autores pidieron a los participantes, entre otras cosas,
que indicaran las causas de diferentes eventos o situaciones, tanto positivas (p.ej.,
publicar un libro) como negativas (p.ej., contraer el VIH). Sus resultados mostraron de
manera consistente que los participantes de clase baja tendian a percibir que las causas
de dichos eventos eran contextuales, esto es, que obedecian a fuerzas externas que no
podian controlar. Por otro lado, los participantes de clase alta tendian a percibir que
dichos eventos estaban causados por factores disposicionales, esto es, que las personas
eran las ultimas responsables de los mismos. Adicionalmente, también encontraron que
el control personal percibido actuaba como mediador de la asociacion entre clase social
y las atribuciones (disposicionales vs. contextuales) de los participantes. Es decir, los

participantes de clase baja (vs. alta) mostraban una mayor inclinacion a realizar
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atribuciones contextuales de dichos eventos debido a su baja sensacion de control

personal.

1.5.2. Experiencia Emocional y Comportamiento (Prosocial)

Una parte de los avances producidos en los ultimos afios en la literatura
psicoldgica sobre clase social deviene de los estudios que se han centrado en analizar
los efectos de esta variable en emociones y comportamientos orientados hacia los
demas. En particular, describiremos los principales efectos de la clase social en la
empatia, la compasion y el comportamiento pro-social. Considerando, tal y como se ha
sefialado anteriormente, que los individuos de clase social baja (vs. alta) estan mas
orientados al contexto y, por tanto, también a otras personas, Kraus, Cote y Keltner
(2010) se propusieron verificar la hipdtesis de que las personas de clase baja, en
comparacion con las de clase alta, serian mas precisas a la hora de identificar las
emociones experimentadas por otras personas. A lo largo de diferentes estudios, dichos
autores confirmaron que los participantes de clase baja identificaban mejor las
emociones expresadas por otras personas en diferentes situaciones. Mas concretamente,
sus resultados no solo revelaron que los participantes de clase baja (vs. alta)
identificaron con mayor precision diferentes emociones expresadas por una persona a lo
largo de 20 fotografias, sino que también demostraron que, en el marco de una
interaccion social, los participantes de clase baja (vs. alta) juzgaban con mayor precisién
las emociones experimentadas por otra persona con la que interactuaban. Ademas,
también hallaron que la relacion entre clase social baja y mayor precisién empaética se
encontraba mediada por una mayor focalizacion en el contexto externo. En la misma
linea, otros estudios examinaron la hipotesis de que las personas de clase baja expresan
mas respuestas de compasion ante el sufrimiento de los demas en comparacion con las

de clase alta. Por un lado, la investigacién de Stellar, Manzo, Kraus y Keltner (2012), en
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la que utilizaron diferentes tipos de procedimientos, proporcion6 un claro apoyo a esta
hipdtesis. Concretamente, sus resultados indicaron que los participantes de clase baja
(vs. alta), ademas de presentar mayores niveles de compasion-rasgo, también reportaron
una mayor compasion tras ver un video en el aparecian nifios enfermos de cancer y sus
familias. También hallaron que los participantes de clase baja, en comparacion con los
de clase alta, mostraron una mayor desaceleracion de la tasa cardiaca durante dicho
visionado, respuesta vinculada segun los autores a una mayor orientacion al ambiente y
a otras personas. Por otro lado, esta vez desde el campo de la neurociencia, Varnum,
Blais, Hampton y Brewer (2015) presentaron resultados que convergian con los
anteriormente sefialados. Mas especificamente, mostraron que los participantes de clase
baja, en comparacion con los de clase alta, presentaron mayores respuestas neurales
empaticas ante la presentacion de imagenes de caras expresando dolor.

Con base en las evidencias empiricas descritas, que revelan que las personas de
clase baja (vs. alta) presentan una mayor orientacion al contexto y las necesidades de los
otros, tiene sentido preguntarse, pues, si dichas personas también tienden a emitir en
mayor medida comportamientos pro-sociales. Los resultados obtenidos por Piff, Kraus,
Cote, Cheng y Keltner (2010) van en la linea de dicha prediccion. A través de varios
estudios de laboratorio, estos autores hallaron de manera consistente que los
participantes de clase baja tendian a involucrarse en mayor medida que los de clase alta
en diferentes tipos de comportamiento prosocial, evaluados a traves de varias medidas
comportamentales (p.ej., de generosidad, donaciones a la caridad o ayuda a otros).
Estudios posteriores encontraron que el contexto moderaba las diferencias en
comportamiento prosocial exhibidas por individuos pertenecientes a diferentes clases
sociales (Kraus y Callaghan, 2016). Asi pues, estos autores indicaron que los

participantes de clase alta se mostraban mas prosociales en publico que en privado,
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mientras que los de clase baja mostraron el patron opuesto. De esta manera, estos
resultados, segln los autores, sugieren que el comportamiento pro-social exhibido por
los participantes de clase baja, comparado con el mostrado por los de clase alta, parece
estar influido mas bien por la preocupacion por el bienestar de los demas y no tanto por

aspectos que tengan que ver con la reputacion.

1.5.3. Confianza

El campo de estudio de la confianza esta despertando un creciente interés en la
psicologia social. La literatura ha mostrado la existencia de diferentes tipos de confianza
como la confianza interpersonal o particularizada (dirigida hacia personas especificas y
conocidas; Sato et al., 2018), la confianza endogrupal (dirigida hacia personas que,
aunque extrafias porque no se las conoce personalmente, pertenecen a un mismo grupo o
categoria social [p.ej., clase social, raza, género, etc.], Kenworthy y Jones, 2009) y la
confianza generalizada (la creencia de que la mayoria de las personas son honestas vy,
por tanto, de que se puede confiar en ellas; Yamagishi y Yamagishi, 1994). Este ultimo
tipo de confianza ha sido el mas ampliamente examinado, siendo considerado un
catalizador de las interacciones sociales y la cooperacién tanto entre individuos como
entre sistemas (Gheorghiu, Vignoles y Smith, 2009). El analisis de los determinantes de
la confianza generalizada resulta de gran importancia. Esto es asi pues la confianza, a su
vez, permite predecir resultados 6ptimos tanto a nivel de pais como individual. Por
ejemplo, a nivel de pais, Delhey y Newton (2005) hallaron que los paises en los que sus
habitantes muestran mayores niveles de confianza son mas seguros, menos desiguales y
mas ricos. Por otro lado, a nivel individual, numerosos estudios han subrayado que la
confianza se vincula con resultados positivos (p.ej., participacion social, longevidad,
etc., ver Van Lange, 2015). Asi pues, la literatura empirica proporciona apoyo a la idea

de que presentar altos niveles de confianza resulta algo ciertamente deseable, toda vez
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que esto favorece un adecuado funcionamiento a nivel social, econémico y psicoldgico.
Pero, ¢existen diferencias en términos de confianza en funcion de la clase social de
pertenencia? A este respecto, los resultados de investigaciones recientes van en una
misma direccion. Concretamente, éstos muestran una asociacion positiva entre la clase
social y la confianza generalizada (p.ej., Gheorghiu et al. 2009; Hamamura, 2012). Es
decir, se ha observado una mayor inclinacion a confiar en los demas entre las personas
de clase social alta en comparacion con las de clase social baja. De este resultado se han
dado, fundamentalmente, dos explicaciones. En primer lugar, teniendo en consideracién
que la confianza generalizada es inherentemente arriesgada porque puede implicar que
la persona (desconocida) en la que se confia tenga intenciones dafiinas (Hamamura,
2012), se ha sugerido que para las personas de clase baja (vs. alta), que gozan de
escasos recursos para satisfacer sus necesidades béasicas, confiar en otros individuos de
los cuales no poseen ninguna informacién supondria un riesgo elevado (Hamamura,
2012; Simmel, 1950). En consecuencia, este tipo de confianza podria constituir una
estrategia poco adaptativa para los que tienen menos recursos socioecondmicos. En
segundo lugar, también se ha indicado que la discriminacion de la que frecuentemente
son objeto las personas de clase baja puede constituir una amenaza para las mismas que,
en ultima instancia, desencadene respuestas defensivas a nivel psicolégico como, por
ejemplo, una menor confianza (Brandt, Wetherell, y Henry, 2015). A pesar de la
existencia de esta relacion positiva entre clase social y confianza generalizada (i.e.,
extrafios o desconocidos), resulta inevitable preguntarse lo siguiente: ¢podrian los
individuos de clase baja estar mas inclinados a confiar en personas de las cuales poseen
algun tipo de informacion? En este sentido, Brandt et al. (2015), aunque no ponen a
prueba esta hipotesis, sugieren que la relacion entre clase social y la confianza en los

demas puede no siempre ser positiva y depender de las caracteristicas de las personas
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que recibirian esa confianza. Mas concretamente, estos autores sugieren que los
individuos de clases bajas podrian estar mas motivados a confiar en personas con las
que interactian socialmente (p.ej., amigos) como estrategia para afrontar el estigma
asociado a su clase social.

Por tanto, resultaria de gran interés explorar los potenciales efectos de la clase
social de pertenencia en otras manifestaciones de confianza susceptibles de desempefiar
una funcién similar a la sugerida por Brandt et al. (2015). En este sentido, el foco podria
centrarse en los dos tipos de confianza mencionados al comienzo del apartado: la
confianza interpersonal y la confianza endogrupal despersonalizada. A diferencia de la
confianza generalizada, en la cual el destinatario de la misma tiene un carécter difuso y
generalizado y, por consiguiente, no es formalmente explicitado, asociandose a extrafios
0 desconocidos (Knechel, Mintchik, Pevzner y Velury, 2018), en la confianza
interpersonal y la confianza endogrupal se dispone de cierta informacién respecto al
mismo. La confianza interpersonal, al estar centrada en individuos particulares de los
cuales se posee mas informacion (Yamagishi y Yamagishi, 1994), ayudaria en mayor
medida a predecir sus posibles respuestas en un escenario de interaccion social. De esta
manera, este tipo de confianza aporta un mayor sentido de seguridad (Hayashi, Ostrom,
Walker y Yamagishi, 1999), ayudando a disminuir la incertidumbre (Yamagishi y
Yamagishi, 1994; Yamagishi, Kikuchi y Kosugi, 1999). Del mismo modo, la confianza
endogrupal despersonalizada, que se basa en la idea de que la pertenencia categorial
comdun sirve para predecir una respuesta positiva o favorable a nuestros intereses (Yuki,
Maddux, Brewer, y Takemura, 2005), también podria contribuir a aportar mayor
certidumbre en contextos inestables. Por ejemplo, se ha propuesto que la extension de la
confianza a los miembros de un endogrupo puede servir para paliar los sentimientos

negativos derivados de la incertidumbre personal (Hogg, 2007). Similarmente,
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Kenworthy y Jones (2009) encontraron que la ansiedad incrementaba la disposicion a
confiar en miembros de un grupo relevante a nivel personal. Con base en dichas
investigaciones, cabria esperar, pues, que las personas de clase baja (vs. alta), al afrontar
mayores dificultades y limitaciones en la vida diaria y al estar mas orientadas a su

contexto social, presentaran mayores niveles de confianza interpersonal y/o endogrupal.

1.5.4. Bienestar Subjetivo/Salud

Una de las areas de investigacion que ha suscitado un mayor interés tiene que
ver con el estudio de la relacion entre la clase social y la felicidad. A este respecto, los
investigadores se han preguntado de manera recurrente si el dinero contribuye a
alcanzar la felicidad, tratdndose aqui la felicidad y el bienestar subjetivo como
conceptos paralelos. Concretamente, el bienestar subjetivo se define como la evaluacién
cognitiva y afectiva que realiza una persona sobre su vida (Diener, Lucas y Oishi,
2002). Habida cuenta de que los individuos de clases altas, en comparacion con los de
clases méas desaventajadas, cuentan con mas recursos tanto para afrontar potenciales
adversidades con mayores garantias como para acceder a experiencias deseables o
placenteras, no resulta raro esperar que exista una asociacién positiva entre tales
variables. De hecho, no solo se ha hallado una correlacién positiva entre la clase social
y el bienestar subjetivo (Diener, Sandvik, Seidlitz y Diener, 1993; Howell y Howell,
2008), sino que también se ha encontrado una relacion positiva entre la riqueza de los
paises y el nivel de felicidad (p.ej., Diener, Diener y Diener, 1995). Sin embargo, es
importante mencionar que, en términos generales, la relacion encontrada entre la clase
social y la felicidad es mas bien débil a nivel estadistico, particularmente en los paises
desarrollados (Howell y Howell, 2008). De hecho, tal y como indicé Diener (1984), el
aumento de los ingresos reales en los paises no siempre se traduce en una subida de los

niveles de bienestar subjetivo de sus ciudadanos. Dicho autor ya sugiridé entonces que
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un factor que podria tenerse en consideracion a efectos de optimizar la comprension de
la relacion entre la clase social y el bienestar subjetivo es el representado por la
comparacion que los individuos realizan de su situacion econdmica con la de otros. En
esta estrecha conexion con dicha idea se encuentran los estudios que, ademas de evaluar
indicadores objetivos de clase, también se han interesado en examinar la capacidad
predictiva de medidas subjetivas donde el componente de la comparacion social esta
presente. Por ejemplo, Boyce, Brown y Moore (2010) encontraron, en una muestra
representativa de hogares britanicos, que el rango subjetivo de clase social predijo mejor
que la clase social objetiva (i.e., nivel absoluto de ingresos) el bienestar subjetivo. En
esta misma linea, Operario et al. (2004) hallaron que la clase social subjetiva predijo
con mas intensidad la salud auto-percibida en comparacién con diferentes indicadores
de clase objetiva (i.e., ingresos y educacion). Ademas, estos autores también mostraron
que esta conexién seguia siendo significativa incluso después de controlar dichos
indicadores objetivos de clase social. La investigacion de Cohen et al. (2008) también
aporta resultados que claramente son paralelos a los anteriores. Mas concretamente, los
hallazgos obtenidos por estos autores indicaron que una mayor clase social subjetiva se
asocio a un menor riesgo de desarrollar una infeccion respiratoria, siendo esta relacion
independiente de la clase social objetiva.

En suma, teniendo en consideracion los resultados mencionados anteriormente,
parece que las percepciones subjetivas de clase social permiten predecir de manera mas
potente el bienestar subjetivo y la salud de las personas en comparacion con diferentes
indicadores objetivos de clase social tales como los ingresos o la formacion educativa.
Aunque algunos estudios han intentado poner a prueba potenciales mecanismos

mediadores en diferentes culturas (Kan et al., 2014), lo cierto es que el conocimiento
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disponible respecto a los potenciales mecanismos psicologicos que explican dichas

asociaciones es todavia limitado y poco claro (Rubin, Evans y Wilkinson, 2016).

2. Crisis Economica

2.1. Crisis Economica Global

La crisis econdmica global, o lo que es lo mismo, el periodo de fuerte
debilitamiento econdmico que tuvo su origen en Estados Unidos aproximadamente a
finales del afio 2007, ha afectado profundamente a multiples paises y esferas, que van
desde la macroeconomica y la politica, a la social y psicoldgica. Esta crisis econdmica,
habitualmente denominada Gran Recesion (Verick e Islam, 2010), constituye la
situacion de inestabilidad economica mas global y dramatica experimentada en el
ultimo siglo. No en vano, resulta ciertamente frecuente que académicos de diferente
signo la equiparen a la famosa Gran Depresion (Grusky, Western y Wimer, 2011), la

cual destruyd millones de empleos en Estados Unidos durante la década de los afios 30.

2.1.1. Origen de la Crisis Econdmica Global

En el origen de esta crisis global confluyeron multiples causas de compleja
naturaleza, motivo por el cual no resulta sencillo desembrollar los factores ultimos
responsables de su desencadenamiento. De hecho, son numerosos los estudios que se
han publicado con el objetivo de dilucidar esta cuestion. Aunque existe cierta
controversia a este respecto, una posible taxonomia de causas subsume a los siguientes
elementos (Reyes y Cardoso, 2014): (a) la desregularizacion financiera global; (b) la
politica monetaria implementada por la Reserva Federal de los Estados Unidos en los
afios previos; y (c) los desequilibrios en las cuentas externas (fundamentalmente en las
estadounidenses).

La escasa regulacion de los productos financieros, amparada por una ley

aprobada en Estados Unidos afos antes del estallido de la crisis, facilité la creacion de
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bonos que constituian una suerte de paquete de préstamos (p.ej., hipotecarios). Dichos
bonos, tras su evaluacién por las llamadas agencias de rating (calificacion), eran
vendidos a inversores internacionales, los cuales asumian el riesgo derivado del impago
de los deudores, por lo que se entendia que dicho riesgo acababa diversificAndose
(Reyes y Cardoso, 2014). Esto, junto con la segunda causa sefialada antes, esto es, la
politica monetaria laxa implementada (p.ej., disminucidn historica de los tipos de
interés tras la burbuja tecnologica de los afios 2000-2001), contribuydé a aumentar
considerablemente la concesion de hipotecas subprime (hipotecas concedidas a
personas con menos recursos Yy, por tanto, mas riesgosas) (Reyes y Cardoso, 2014;
Verick e Islam, 2010) y, en consecuencia, a incrementar también de manera progresiva
el precio de la vivienda. Paralelamente, el desequilibrio en las cuentas externas de
Estados Unidos favorecid la aparicion de una burbuja hipotecaria (Reyes y Cardoso,
2014). Dicha burbuja finalmente acabd contribuyendo a la aparicion de la crisis, dado el
creciente incumplimiento de pago de los deudores tras la caida de los precios de la

vivienda después de afios de subida ininterrumpida (Reyes y Cardoso, 2014).

2.1.2. Algunas Consecuencias de la Crisis Economica Global

La crisis econdmica tuvo consecuencias inmediatas en la economia de Estados
Unidos. De acuerdo con la gran mayoria de los académicos, éstas se apreciaron
singularmente en el caso del desempleo. EI niUmero de desempleados en Estados Unidos
aumentd dramaticamente en un espacio relativamente corto de tiempo: se perdieron
aproximadamente 8.5 millones de empleos en el periodo comprendido entre diciembre
de 2007 y febrero de 2010; esto es, la tasa de desempleo claramente se doblé en dicho
espacio temporal, pasando del 5% al 10.4% (Hout, Levanon y Cumberworth, 2011). De
esta manera, en el cuarto trimestre del afio 2009, el nimero de empleos perdidos y el

porcentaje de la fuerza laboral americana incapaz de encontrar un trabajo se situaron en
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niveles similares a los de la era de la post-guerra (Hout et al., 2011). Conviene sefalar
también que algunos autores han sugerido que el impacto de la crisis econdmica en la
desigualdad y la pobreza de la sociedad americana ha sido incluso mas negativo que el
ocasionado por recesiones anteriores (Smeeding, Thompson, Levanon y Burak, 2011).
En este sentido, Pfeffer, Danziger y Schoeni (2013) indicaron que, si bien todos los
grupos socioeconomicos sufrieron pérdidas econdmicas tras la recesion, dicho descenso
econémico fue mayor -—en términos porcentuales— para aquellos sectores
socioecondémicos mas desaventajados, 1o que se traduce en un acusado incremento de la
desigualdad en apenas unos afios. En lo tocante a la pobreza, los datos oficiales
disponibles reflejan un incremento de la tasa de pobreza del 2.5% entre los afios 2007 y
2011, pasando del 12.5% al 15%; a este respecto, cabe afiadir que el aumento de los
niveles de pobreza fue particularmente acentuado para aquellos grupos que, en el curso
de periodos econdmicos estables, suelen presentar también una alta tasa de pobreza (la
tasa de pobreza se incrementd especialmente [un 4.7%] para las personas de edades
comprendidas entre los 18 y los 24 afios; Danziger, Chavez y Cumberworth, 2012).

Por Gltimo, resulta necesario sefialar que, si bien la literatura revisada pone
claramente de relieve el marcado impacto negativo de la crisis econémica en
indicadores econdémicos y sociales de la sociedad americana, esta crisis también
adquirioé un cariz global debido fundamentalmente a que algunos de sus complejos y
variados efectos también alcanzaron a instituciones supranacionales, extendiéndose a su
vez a numerosos paises a lo largo del globo. En particular, resulta de sumo interés
recopilar algunos datos que evidencian el acusado impacto de la crisis en los mercados
internacionales. Por ejemplo, en apenas 8 meses (entre agosto de 2008 y marzo de 2009)
se volatilizaron billones de ddlares en los mercados financieros internacionales. Tal y

como sefiala Oliver-Alonso (2017), en dicho espacio de tiempo, el Dow Jones
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experimentd una extraordinaria caida (33%), siendo incluso superior la caida que
sufrieron el mercado japonés (Nikkei, 38%) y el aleman (DAX, 36%). Adicionalmente,
y tras dicho colapso, también se observo una reduccion del producto interior bruto de la
eurozona (éste disminuyd un 2.1% en el ultimo trimestre del afio 2008 y un 5.5% en el
primer trimestre del afio 2009; Oliver-Alonso, 2017).

En suma, la crisis economica desatada inicialmente en Estados Unidos afecto de
manera practicamente inmediata a la economia americana, al tiempo que contagiaba a
los mercados y sistemas financieros internacionales mas importantes, asi como a las

economias de paises desarrollados y no desarrollados.

2.2. Crisis Econdémica en Espafia

La extension de la crisis internacional pronto abarcé Espafia, la quinta mayor
economia de la Unidn Europea. Aunque Espafia ya habia sido azotada en estos dos
ultimos siglos por otros periodos depresivos, la crisis actual, pese a no coincidir en el
tiempo con ninguna crisis agraria, de mortalidad, inflacionaria o cambiaria, es una de las
crisis que con mayor gravedad ha afectado a este pais en periodos de paz (Comin y
Herndndez, 2013). Asi, el impacto de la crisis espafiola ha sido particularmente
dramatico, mas adn si se establece una comparacion entre las caracteristicas de este
periodo y la situacién econdmica del pais en los afios previos. Téngase en cuenta, por
ejemplo, el hecho de que Espafia era considerada antes de la crisis un ejemplo
paradigmatico de bonanza econdmica. Antes de la crisis, especialmente a partir de la
mitad de la década de los 90, la situacion del pais atraveso una fase de gran expansion
econdmica. De hecho, la economia espafiola llegd a crear méas de la mitad del empleo
anual generado en todos los paises de la Union Europea (Ruesga-Benito, 2013). Antes

de abordar algunas de las principales consecuencias de la crisis econdmica en Espafia,
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merece la pena exponer, aunque sea brevemente, algunos de los factores que

contribuyeron a su inicio.

2.2.1. Origen de la Crisis Economica Espafiola

En el caso espafiol, al igual que en el caso de la crisis internacional, numerosos
factores —tanto internos como externos— acabaron contribuyendo al surgimiento de esta
crisis. En lo que se refiere a factores externos, destaca el escenario de convulsion
macroeconomica internacional, el cual puso claramente en evidencia las debilidades de
la economia espafiola (Carballo-Cruz, 2011). En general, la inestabilidad provocada por
la crisis financiera internacional, que también se vio acompafiada de una disminucion
del valor de los activos reales y financieros, junto con la fase de desaceleracion que
comenzaba a experimentar el pais, desembocaron en el inicio de un periodo econémico
contractivo tras la segunda mitad del afio 2008 (Banco de Espafia, 2017). Mas
concretamente, las principales causas que contribuyeron a que Espafia entrara en
recesion fueron las siguientes, a saber (Banco de Espafia, 2017): (a) el proceso de
endurecimiento de las condiciones de financiacion impuestas a nivel global; (b) la
disminucion de la riqueza experimentada por el sector privado; y (c) el incremento de la
volatilidad de los mercados financieros y la disminucion de las exportaciones. Por otro
lado, cabe mencionar el rol fundamental desempefiado por la burbuja inmobiliaria
espafnola, uno de los ejemplos de factores internos o enddgenos que facilitaron el
surgimiento de la crisis en Espafia. En concreto, el ciclo expansivo de la vivienda en
Espafia (1997-2007), espoleado fundamentalmente por el fuerte crecimiento econémico
y las bajas tasas de interés de los préstamos hipotecarios, incrementd notablemente la
demanda de viviendas y de crédito (Carballo-Cruz, 2011). Como resultado, tuvo lugar
un gran aumento del precio de la vivienda (del 115% entre 1997 y 2007), el cual

empez0 a caer junto con las ventas a partir de finales de 2007, revelando la existencia de
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una burbuja inmobiliaria que contribuyd a la aparicion y profundizacion de la situacion

de crisis economica en el pais (Carballo-Cruz, 2011).

2.2.2. Algunas Consecuencias de la Crisis Economica Espafiola

La crisis econdémica espafiola ha ocasionado innumerables consecuencias
negativas en la esfera economica del pais, siendo algunas de las méas destacadas las que
tienen que ver con la interrupcion del crecimiento economico, el incremento de la deuda
publica, el aumento de las tasas de desempleo y el empeoramiento de las condiciones
econdmicas de los hogares.

Si bien el producto interior bruto (PIB) de la economia espariola experimentd un
extraordinario crecimiento (con una media anual superior al 5%) durante la década
anterior a la crisis econdmica (Banco Mundial, 2011), éste cay0 ostensiblemente
durante los afios 2008 y 2009 (en este ultimo afio sufrié una contraccion de casi 4
puntos; Defensor del Pueblo, 2018). Asimismo, también se constatdé un cierto
estancamiento durante algunos periodos de los afios 2010 y 2011, asi como una nueva
caida en el afio 2012 (Defensor del Pueblo, 2018). En el caso de la deuda publica, ésta
se ha incrementado draméaticamente en los ultimos 10 afios. Concretamente, en esta
década aumentd en 760.000 millones de euros, o lo que es lo mismo, la deuda publica
espafola se ha triplicado desde el inicio de la crisis econdmica (Viafa, 2018). En lo que
se refiere al desempleo, cabe hacer explicito que la fuerte destruccion de empleo
provocada por la crisis constituye uno de sus efectos mas preocupantes. Sirva como
ejemplo la espectacular subida de la tasa de desempleo que tuvo lugar entre los afios
2007 y 2010. Especificamente, la tasa de desempleo pasé del 8.3% a finales del afio
2007 al 20.1% a finales del afio 2010, mientras que en el caso de la zona euro el
desempleo pasé del 7.5% al 10.1% en esos mismos afios (Carballo-Cruz, 2011). En

general, desde el inicio de la crisis en Espafia, el nimero de personas en situacion de
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desempleo ha pasado de 1.9 millones a practicamente 4 millones a finales del afio 2017
(INE, 2018). Por ultimo, la crisis econdmica también ha afectado de manera adversa a la
economia de las familias espafolas. En este sentido, el poder adquisitivo de las familias
cayo0 desde el afio 2009 hasta el afio 2013, siendo la renta disponible real de las familias
en la actualidad inferior a la del afio 2008 (Defensor del Pueblo, 2018).

Ademas de las innumerables consecuencias economicas, el impacto de la crisis
se ha manifestado también de forma singularmente dramatica en la vulnerabilidad
social. Entre otras cosas, cabe sefialar el fuerte impacto negativo de la crisis en areas
como la desigualdad y la pobreza o exclusion social.

En cuanto a la pobreza o exclusion social, los datos disponibles revelan un
incremento de la pobreza tras el estallido de la crisis econdémica en Espafia. Por ejemplo,
el porcentaje de personas que se encontraban por debajo del umbral de la pobreza (60%
de la mediana a nivel nacional) paso del 19.7% en el afio 2007 al 21.1% en el afio 2012
(Pitarch-Garrido, 2014). Paralelamente, si se considera la pobreza severa, cuyo umbral
se establece en el 30% de la mediana nacional, los datos también muestran un
incremento en ese mismo periodo de tiempo. Concretamente, la pobreza severa afectaba
al 4% de la poblacion espafiola en el afio 2008, mientras que cuatro afios después ésta
afectaba ya al 6.2% (Pitarch-Garrido, 2014). En lo que respecta a la desigualdad,
Espafia es uno de los paises desarrollados donde més se ha incrementado la brecha
social que separa a los que menos y los que mas tienen como resultado de la crisis
econdémica. Por ejemplo, en lo que se refiere al abanico comprendido entre los afios
2008 y 2011, los niveles de desigualdad evaluados mediante el indice Gini aumentaron
un 10%, observandose también un aumento del 30% en la diferencia existente entre las
rentas mas elevadas (percentil 80) y las mas bajas (percentil 20) (FOESSA, 2013;

Pitarch-Garrido, 2014). Ademas, cabe mencionar que Espafia constituye el tercer pais
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desarrollado donde se ha producido un mayor incremento de la desigualdad desde 2012
(Jorrin, 2016), apreciandose aun en el afio 2018 un preocupante enquistamiento y

retardo en la correccion de la desigualdad (Maqueda, 2018).

2.3. Implicaciones Psicologicas de la Crisis Economica

En apartados precedentes se han abordado algunos de los principales efectos de
la crisis econdmica, fundamentalmente en términos econdémicos y sociales. No obstante,
conviene sefialar que, en la medida en que una situacion de crisis implica una serie de
cambios profundos cuyas ramificaciones alcanzan a amplios sectores de la sociedad, sus
posibles efectos no tienen por qué circunscribirse solamente a las esferas econdmica y
social. En concreto, la crisis econdmica es susceptible de poder afectar también a la
psicologia de los individuos. De hecho, tras el inicio de la crisis econdémica se ha
producido un considerable aumento del nimero de investigaciones interesadas en
examinar sus posibles implicaciones a nivel psicoldgico. A pesar del incremento del
interés por el estudio de esta tematica, lo cierto que es que esta literatura es ciertamente
menos extensa si se compara, por ejemplo, con la literatura psicologica sobre clase
social o, por ejemplo, con la literatura interesada en estudiar las consecuencias
psicoldgicas de la desigualdad econémica. La desigualdad, la cual se ha incrementado
de manera generalizada en practicamente todas las regiones del mundo durante las
ultimas décadas (Alvaredo, Chancel, Piketty, Saez y Zucman, 2018), y que constituye,
tal y como se mencion6 mas arriba, una de las consecuencias mas graves de la crisis
econdmica en Espafia (OECD, 2014), tiene efectos claramente perniciosos tanto a nivel
individual como a nivel de pais. Por ejemplo, a nivel de pais, se ha reportado que la
desigualdad econdmica dificulta el crecimiento econdémico (Easterly, 2007), se vincula
con una menor cohesion social (Van de Werfhorst y Salverda, 2012) y con un amplio

namero de problemas a nivel social (Wilkinson y Pickett, 2009). A nivel individual, se
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ha constatado, por ejemplo, que los ciudadanos que residen en areas mas desiguales
presentan niveles de bienestar y salud mas bajos (Buttrick y Oishi, 2017). La crisis
econdmica también se ha vinculado con numerosos resultados a nivel psicologico. A
continuacion, se procedera a revisar algunos de los resultados recientes mas relevantes.
En particular, un campo de especial interés para nuestra investigacion es el relativo al
impacto de la crisis en la confianza, por lo que a continuacion se desarrollaran algunos
resultados a este respecto. Por otro lado, se abordara también el impacto psicologico de
la crisis econdmica en términos de bienestar subjetivo y salud, ya que la gran mayoria
de los trabajos publicados hasta la fecha sobre las implicaciones psicoldgicas de la crisis
econdmica se han centrado en el bienestar o la salud como variables dependientes de

interés.

2.3.1. Crisis Econémica y Confianza

Una pregunta de gran importancia es si las condiciones socioeconémicas
desfavorables que, puntualmente o a lo largo del tiempo, atraviese un pais predicen una
menor confianza. Es decir, ¢podria la crisis econémica conectarse con —o llevar a—
menores niveles de confianza? Las implicaciones que se derivan de la respuesta a esta
pregunta son de incuestionable interés, dado que si las crisis 0 recesiones econémicas se
vinculan con una menor confianza, esta menor confianza podria dificultar
considerablemente la recuperacion econdmica. En este sentido, se ha encontrado, por
ejemplo, que los paises con niveles mas bajos de confianza presentan un menor
rendimiento econdémico (Knack y Keefer, 1997). Similarmente, Sapienza y Zingales
(2012), utilizando una muestra representativa de hogares americanos, hallaron que una
menor confianza (financiera) correlaciond tanto con una menor tendencia a realizar
inversiones en el mercado de valores como con una mayor inclinacién a efectuar

retiradas de depdsitos.
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La mayoria de las investigaciones que en estos Ultimos afios se han propuesto
examinar el potencial nexo entre el contexto de crisis y la confianza se han centrado
preferentemente en la confianza institucional y apenas en la confianza en las personas,
en general, o confianza generalizada. En lo que respecta a la confianza institucional,
parece que existe cierto consenso sobre la nocion de que la crisis econdémica puede
perjudicar este tipo de confianza. Por ejemplo, Stevenson y Wolfers (2011), basandose
en diferentes encuestas sobre confianza en las instituciones que abarcan desde la década
de los afios 70 hasta el afio 2010, mostraron una disminucién continuada a lo largo del
tiempo de los niveles de confianza institucional (p.ej., bancos) en Estados Unidos. Mas
especificamente, estos autores documentaron que este descenso se vio particularmente
acelerado tras el inicio de la crisis econémica en dicho pais. Otros autores (p.ej.,
Polavieja, 2013) también sugieren que la crisis econdmica, junto con sus consecuencias
socioecondmicas asociadas, puede reducir la confianza institucional. En la misma linea,
y mas recientemente, Foster y Frieden (2017) indicaron que los ciudadanos europeos
residentes en paises deudores y con altos niveles de desempleo confiaban en menor
medida en el gobierno de su pais en comparacion con los ciudadanos residentes en
paises que no salieron tan malparados de la crisis.

En suma, la informacidn expuesta apoya la idea de que las crisis econémicas
pueden ejercer un efecto perjudicial en la confianza, particularmente en la confianza en
las instituciones. Sin embargo, tal y como se menciond antes, poca atencion se ha
prestado a la posible relacion de las crisis econdmicas con la confianza generalizada. En
este sentido, ¢cabe esperar, pues, que la confianza generalizada se vea socavada por la
crisis economica? Aunque apenas existen trabajos que se hayan centrado en examinar
especificamente esta conexion, las pocas evidencias disponibles en la literatura parecen

apoyar una respuesta positiva a la cuestion formulada. En este sentido, destaca
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fundamentalmente el estudio llevado a cabo por van der Cruijsen, de Haan y Jansen,
(2016). Estos autores, basandose en los resultados de Ananyev y Guriey (2015), los
cuales sefialaron que las crisis econémicas padecidas por Rusia han tenido un fuerte y
duradero impacto en la confianza generalizada, se propusieron analizar si las
experiencias personales financieras adversas vinculadas con la crisis se asociaban a la
confianza generalizada. Los hallazgos obtenidos por van der Cruijsen et al. (2016)
revelaron que las experiencias personales negativas relacionadas con este periodo
fueron indicativas de una disminucién en la confianza generalizada. Asimismo, y en
relacién con lo que se comento en el bloque de clase social a propdsito de su posible
relacién con otras manifestaciones de confianza como la confianza interpersonal y la
confianza endogrupal, también cabria preguntarse por el patrén que seguirian estos tipos
de confianza en tiempos de dificultad econémica. En concreto, resultaria plausible
esperar que los efectos de la crisis en estas formas de confianza personal fueran
paralelos a los de la clase social, ya que el hecho de verse afectado por la crisis y el de
pertenecer a una clase social baja representan ambos ejemplos de fuentes de amenaza
econdmica (Fritsche y Jugert, 2017). Asi pues, los ciudadanos mas afectados por la
crisis podrian presentar mayores niveles de confianza interpersonal y confianza
endogrupal como via para acceder a una mayor sensacion de certidumbre y seguridad en
un escenario general de vulnerabilidad. Este posible resultado constituiria una
aportacion novedosa a la literatura sobre las implicaciones de las crisis econdmicas, ya
que sugeriria que los contextos de dificultad econémica no siempre conllevan una
disminucion de los niveles de confianza de los ciudadanos.

En conclusion, la literatura revisada sugiere que las crisis econdmicas pueden
afectar negativamente tanto a la confianza que depositan los ciudadanos en las

instituciones como a la confianza que depositan en otras personas. Sin embargo, seria
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aconsejable llevar a cabo nuevos estudios que confirmen el impacto negativo de los
periodos de crisis en la confianza generalizada (i.e., en desconocidos o extrafios), pero
que al mismo tiempo evalUen si esta tendencia también se da en otros tipos de confianza

personal (p.ej., interpersonal y endogrupal).

2.3.2. Crisis Economica y Bienestar Subjetivo/Salud

Sin duda, el campo de estudio que ha generado un mayor numero de
investigaciones en los ultimos afios es el representado por el impacto de la crisis
econdmica en el bienestar de las poblaciones méas afectadas. Las investigaciones
implementadas no solo parecen indicar que este contexto de debilitamiento econdémico
disminuye el bienestar subjetivo de los ciudadanos, sino también su salud. Aunque, en
términos generales, la mayoria de los trabajos se han focalizado en explorar los efectos
de la crisis en diferentes indicadores de salud y no tanto en el bienestar subjetivo, los
resultados de los estudios que han abordado la relacion de este contexto de crisis con
diferentes medidas de bienestar subjetivo parecen ir en la misma linea. Es decir, podria
afirmarse que la crisis econdémica socava el bienestar subjetivo y la salud de las
personas, particularmente de aquellas que pertenecen a grupos sociales mas
desfavorecidos. En lo que se refiere al caso especifico del bienestar subjetivo, la propia
Organizacién para la Cooperacion y el Desarrollo Econémicos (OECD, 2013) alert6 de
una disminucién significativa del bienestar subjetivo en los paises de la zona euro,
siendo esta caida especialmente marcada en paises fuertemente afectados por la crisis
como Grecia (20%) y Espafa (12%). Adicionalmente, Deaton (2012) también aportd
resultados consistentes con esta vision. Concretamente, este autor, mediante la
utilizacion de datos obtenidos diariamente (aproximadamente de 1.000 americanos por
dia) por la Organizacién Gallup desde enero del afio 2008, encontrd que desde el otofio

de dicho afio hasta la primavera del 2009, los participantes mostraron, por un lado, una
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caida sustancial en sus niveles de satisfaccion con la vida y afecto positivo, y, por otro,
un fuerte aumento del estrés. Mas recientemente, Clench-Aas y Holte (2017), utilizando
datos de 26 paises europeos, hallaron que la satisfaccion con la vida se redujo primero
de manera dréastica tras el inicio de la crisis, y después mas ligeramente y de forma
continuada. Asimismo, Gudmundsdottir (2013), centrandose en el caso de Islandia,
encontré un descenso en los niveles de felicidad tras el colapso economico de la crisis
en dicho pais, siendo los mas afectados aquellos ciudadanos que tenian dificultades
financieras. Por otro lado, y en cuanto a la salud, numerosos estudios indican que la
crisis economica perjudica la salud, ya sea ésta evaluada a través de marcadores
objetivos 0 medidas subjetivas. Por ejemplo, Seeman et al. (2018), en una muestra
americana, mostraron que la crisis econdémica se relacioné con un incremento
significativo de la glucosa en sangre y la presion sanguinea. En el caso de Espafia, se ha
encontrado también que, tras la crisis economica, el porcentaje de pacientes con
depresion mayor, trastorno de ansiedad generalizada y trastornos somatomorfos se
incrementd de manera significativa (Gili, Roca, Basu, McKee y Stuckler, 2013). Por
otro lado, en lo que respecta a la percepcion subjetiva de salud o salud auto-percibida,
se ha reportado un notable descenso en los niveles evaluados por dicho indicador entre
la poblacion griega, especialmente entre sectores mas desaventajados (Kentikelenis et
al., 2011).

En relacion con esta temaética de investigacion, una linea prometedora en pleno
proceso de crecimiento tiene que ver con los efectos de las percepciones subjetivas
vinculadas a la crisis (p.ej., impacto personal percibido) y la salud. Un reflejo de lo
anterior lo representan los estudios recientes de Whitehead y Bergeman (2017) y de
Ntountoulaki et al. (2017). En cuanto a los primeros autores, éstos hallaron que un

mayor descenso percibido en la situacion financiera individual a lo largo de la recesion
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americana se reveld6 como un potente predictor de una menor salud fisica. En cuanto al
segundo estudio, y esta vez en el caso de Grecia en particular, dichos autores
encontraron que un mayor impacto personal percibido de la crisis predijo de manera
significativa un mayor riesgo de suicidio entre los participantes.

En suma, de acuerdo con lo comentado mas arriba, podria concluirse que las
crisis econodmicas ejercen un efecto negativo tanto en el bienestar subjetivo como en la
salud de los ciudadanos. Ademas, conviene explicitar también que, con base en
investigaciones recientes, la mera percepcidén subjetiva de verse afectado por una
situacion de crisis econdmica constituye un potente predictor de la salud. Futuras
investigaciones podrian profundizar en esta Gltima idea, asi como explorar los
mecanismos psicologicos susceptibles de explicar los efectos de las crisis o recesiones
econdmicas en el bienestar y la salud. En este sentido, se ha sugerido que la
experimentacion de mayores niveles de incertidumbre en relacion con la recesion podria
contribuir a captar diferencias en resultados de salud (Jofre-Bonet, Serra-Sastre y

Vandoros, 2018).

3. Objetivo general y objetivos especificos de nuestra investigacion

La informacién expuesta en los apartados precedentes pone de relieve la
importancia de analizar como el hecho de tener mas o menos recursos o sufrir el
impacto de la crisis econdmica puede afectar a diferentes procesos psicoldgicos.

Por un lado, las evidencias empiricas expuestas indican que pertenecer a una
clase social desfavorecida y verse afectado por un escenario de crisis econémica pueden
disminuir la confianza generalizada. No obstante, como hemos visto, existen suficientes
evidencias en la literatura para postular que la clase social y la crisis econémica podrian
afectar también a otros tipos de confianza (p.ej., interpersonal y endogrupal) de una

manera diferente a como lo hacen a la confianza generalizada. Dado que esta hip6tesis
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no ha sido puesta a prueba por investigaciones anteriores, ésta es la primera cuestion
que se abordara en el presente trabajo de tesis doctoral.

Por otro lado, también se ha podido constatar que, si bien se ha estudiado el
vinculo entre la clase social (objetiva y subjetiva) y el bienestar subjetivo, el analisis de
los posibles factores que explican estas asociaciones ha recibido menor atencion.
Asimismo, a pesar de que se ha puesto de manifiesto la relevancia de la experiencia
subjetiva relacionada con el contexto actual de crisis econdmica a la hora de explicar la
salud, no existen investigaciones que hayan analizado, en el contexto espafiol, las
consecuencias del impacto personal percibido de la crisis econdmica en el bienestar
subjetivo. Tampoco se conocen las variables que podrian ayudar a explicar esta posible
relacién. Todo lo anterior constituye, pues, la segunda cuestion a abordar en esta tesis.

En consecuencia, el objetivo general de este trabajo es el de obtener evidencias
empiricas que contribuyan a mejorar la comprension de como fuentes de amenaza
econdmica personal como pertenecer a una clase social baja y percibirse afectado por la
crisis econdmica pueden tener diferentes consecuencias psicosociales. Dicho objetivo
general comprende, a su vez, los siguientes objetivos especificos, los cuales son puestos

a prueba en diferentes investigaciones empiricas:

1. Examinar la relacién entre la clase social, objetiva y subjetivamente evaluada, y la
confianza generalizada, interpersonal y endogrupal (capitulo 2).

2. Analizar las consecuencias del impacto personal percibido de la crisis econémica en
la confianza generalizada, interpersonal y endogrupal (capitulo 3).

3. Estudiar la conexion entre la clase social, objetiva y subjetivamente evaluada, vy el
bienestar subjetivo, asi como una posible variable mediadora (incertidumbre

personal; capitulo 4).
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4. Determinar las consecuencias del impacto personal percibido de la crisis econdémica
en el bienestar subjetivo, analizando también la incertidumbre personal como

potencial variable mediadora (capitulo 5).

En suma, los capitulos empiricos que se presentaran a continuacion se derivan
de los objetivos especificos sefialados y pretenden responder modestamente a la
necesidad de profundizar en la comprension de las relaciones existentes entre factores

macrosociales y fendmenos psicoldgicos.
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Abstract

Social class is a multifaceted social category that shapes numerous states and
psychological processes, as well as the manner in which we relate to others. Trust, on
the other hand, is a prerequisite for the initiation and maintenance of satisfactory social
relationships. With 899 participants of both sexes drawn from the general population,
this study examined the relationship between membership in a particular social class
and three different types of trust: generalized, interpersonal, and depersonalized ingroup
(social class). It was found that social class was positively related to generalized trust
and negatively to interpersonal trust and depersonalized ingroup trust. These
relationships were independent of the participants’ gender, age, and political ideology.
The results are discussed in light of the importance of the existing relationship between
a variable of macrosocial order, such as social class, and psychological variables, such

as the different types of trust analyzed.

Keywords: social class, generalized trust, interpersonal trust, depersonalized ingroup

trust.



Social Class and Trust

In recent years, the psychology of social class has become an emerging and
promising area of research. Membership in a particular social class [or socioeconomic
status (SES)], a multifaceted social category defined by material wealth, occupation,
participation in educational and social institutions, as well as by subjective perceptions
of one's social class rank in society (Oakes and Rossi 2003; Piff et al. 2010), influences
the processes and psychological states and social life of individuals. For example, social
class has been linked to the type of school one attends (Domhoff 1998), academic
performance (Bradley and Corwyn 2002), the social activities in which one participates
(Bourdieu 1985), health status or mood (Adler et al. 1994), subjective well-being
(Diener et al. 1993; Howell and Howell 2008), sense of personal control (Kraus et al.
2009; Lachman and Weaver 1998) and assumed identities (Stephens et al. 2007).

The social class to which we belong shapes the social contexts in which we live
and grow, exposing us to shared material and social conditions that, in turn, require and
promote specific behavioral repertoires (Kraus and Stephens 2012; Stephens et al.
2007). Over time, these patterns of behavior become norms and expectations that
determine our identity and the manner in which we relate to others (Kraus et al. 2012).
Therefore, in this research we examine the relationship between social class and trust in
others. Specifically, we focus on three types of trust (generalized trust, interpersonal

trust, and depersonalized ingroup trust).

Trust

There are different understandings and definitions of trust. Economists and
sociologists conceptualize it as a phenomenon that operates within and between
institutions and something that individuals place in relationships with said institutions,
whereas social psychologists understand it as the expectations that are held regarding

the counterpart with whom one interacts (Worchel 1979). Hence, trust is linked to the
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idea of vulnerability (Bigley and Pearce 1998). For example, Rousseau et al. (1998)
define trust as a “psychological state comprising the intention to accept vulnerability
based upon positive expectations of the intentions or behavior of another” (p. 395). If
there is no vulnerability, that is, some risk of being deceived or of suffering negative
consequences in relationships with others, then trust is not necessary. In this sense,
Foddy et al. (2009) conceptualize trust as the expectation of receiving positive treatment
from others in situations of uncertainty and risk.

Various types of trust are studied in psychology. Generalized trust is a general
belief in human benevolence (Yamagishi and Yamagishi 1994) through which one can
trust most people. This trust promotes approaching others to form social relationships
and abandoning the comfort zone created by secure interpersonal relationships
(Yamagishi et al. 1998), and it has been linked to a higher tendency to cooperate with
strangers (Yamagishi 1986).

Interpersonal trust (also called “assurance”, “relationism” or “particularistic
trust”) is based on the creation and maintenance of committed relationships with
specific people, such as friends or family members, that is, the known people with
whom an interpersonal connection is shared (Uleman et al. 2000; Yamagishi 1998;
Yamagishi and Yamagishi 1994). With known people, their behavior is predictable,
leading to the sense of security according to which one will not be betrayed (Hayashi et
al. 1999).

Frequently, we must decide whether to trust people who we do not know
personally but who are not total strangers when we share membership in a particular
social group or category with them. Depersonalized ingroup trust alludes to the fact that
this common categorical membership heuristically serves to infer that social interaction

or exchange with these people will be beneficial (Yuki et al. 2005). Although the
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possible implications of depersonalized ingroup trust are barely known, this type of trust
could be adaptive for members of a group in situations characterized by uncertainty or

by lack of personal control (Fritsche et al. in press; Kenworthy and Jones 2009).

The consequences of trust

Trusting others has numerous positive consequences. For example, at the
individual and interpersonal levels, people who are more willing to trust other
individuals tend to be less unhappy or maladjusted (Rotter 1980), have better health
status (Stafford et al. 2004), and live longer (Barefoot et al.1998). Additionally, people
with greater trust in others have a more positive view of democratic institutions,
participate more in political activities and civic organizations, are more tolerant of
minorities (Uslaner 2002), and are more inclined toward social mobilization (Glaeser
2016).

In the organizational field, trust is “a central component of organizational
success” (Shaw 1997, p. 1) and a “vital component of effective working relationships”
(Colquit et al. 2007, p. 918). More specifically, trust facilitates cooperative behavior,
reduces harmful conflict, decreases the costs of interactions, and promotes effective
responses to crisis situations (Rousseau et al. 1998).

Additionally, on a social level, societies with higher levels of trust tend to be
better governed and are safer, more egalitarian, and wealthier (Delhey and Newton

2005).

The relationship between social class and the different types of trust
Social class and trust comprise two related phenomena. Previous studies have
revealed a positive relationship between social class and generalized trust, such that

people from higher social classes trust more in human benevolence (e.g. Alesina and La
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Ferrara 2002; Elgar 2010; Gheorghiu et al. 2009; Hamamura 2012; Pew Research 2007;
Whiteley 1999).

To the best of our knowledge, there are no studies that have directly analyzed the
relationship between social class and interpersonal trust and depersonalized ingroup
trust. Nonetheless, there is indirect evidence that allows us to infer a negative
relationship between social class and both types of trust. On one hand, Fiske et al.
(2012) found a negative relationship between social class and relationism (a concept
similar to interpersonal trust), such that the higher the social class is, the lower the
scores in relationism. In this regard, it has also been found that people from low social
classes are more relationally interdependent (Stephens et al. 2007) and adaptively
respond to threats from their environment by building social support networks (Stellar
2012). On the other hand, having to confront higher levels of uncertainty than people in
higher social classes, the social contexts of lower classes expose people belonging to
these classes to everyday situations that hinder the development of their personal
capacity to influence, choose or control (Lachman and Weaver 1998). A psychological
mechanism that can mitigate or reduce personal uncertainty is the assimilation of the
self to a certain ingroup (Hogg 2007a).

In short, according to the discussion above, we expect that social class is related
positively to generalized trust and negatively to interpersonal trust and depersonalized
ingroup trust. Indeed, the first type of relationship has received previous empirical
support, whereas the other two relationships would be novel. Because the differences
between people in their levels of trust also vary depending on other variables (e.g.
gender, age, and political ideology; Buchan et al. 2008; Rudolph and Evans 2005;
Uslaner 2002), we have also analyzed whether the proposed relationships between

social class and trust are independent of these variables.
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Method
Participants
A total of 899 people (480 women and 409 men; 10 missing) with a mean age
of 38.19 (SD = 14.13; range from 18 to 86) drawn from the general population and
residing in a city in southern Spain participated in this study. Table 1 presents the
sociodemographic information of the participants, which is in line with the

characteristics of the Spanish general population (see INE 2016a; OECD 2009).

Table 1. Frequencies related to participants’ monthly income level and educational
level.

Variable n %

Family income

<1.000 € 107 11.9
1.000€ - 2.000€ 358 39.8
2.000€ - 3.000€ 213 23.7
3.000€ - 4.000€ 110 12.2
4.000€ - 5.000€ 34 3.8
> 5.000€ 28 3.1
Not reported 49 55
Participant education

Primary school 80 8.9
Secondary education/ 134 14.9
School graduate

Vocational training 123 13.7
High school/Diploma 126 14.0
University not completed 159 17.7
University completed 268 29.8
Not reported 9 1.0
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Procedure

Two previously trained researchers requested the cooperation of the participants,
informing them of the estimated duration (approximately 15 minutes), in addition to
compliance with strict confidentiality and anonymity criteria in the submitted responses.
The sample was obtained through a convenience sampling procedure in a city with
approximately 236.000 inhabitants, sparsely diverse ethnically (the foreign population
accounts for only around 6% of the total population), and located in southern Spain.
Although it is one of the Spanish cities most negatively affected by the current context
of economic crisis (the unemployment rate in 2012 was 35%, percentage slightly lower
to the regional average (37%), but higher than the national average, which was 25%)
(INE 2013), the participants of this study mirror, in general terms, the
sociodemographic characteristics of the Spanish population, as indicated above with
regard to the data included in Table 1.

Basically, the participants agreed to voluntarily complete a questionnaire
following one of the next three procedures: 1) Participants were asked to take part in
this study while they were waiting at the bus station, as well as in other public spaces.
These participants did not receive any reward for their participation; 2) College students
participated in this study in exchange for receiving credit courses; and 3) College
students requested their parents to fill in the above-mentioned questionnaire (this group
was different from the previous one in the sense that when their parents participated in
the study, the students themselves did not do so). The college students who achieved
their parents’ participation were also rewarded with credit courses. Finally, after having

completed the questionnaire, all the participants were fully debriefed and thanked.

Instruments

Participants completed a questionnaire that included the following measures:
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Sociodemographic data. Information on age, gender, level of family income and
education was collected. The answer format for these last two variables is shown in
Table 1.

Political ideology. Participants rated their political ideology on a scale ranging
from O (left wing) to 10 (right wing). The mean for this measure was 4.19 (SD = 2.40).

Objective social Class. In line with previous studies (e.g. Piff et al. 2010),
objective social class was operationalized based on income level and completed formal
education. Monthly family income was coded into six categories, listed in Table 1. A
number between 1 and 6 was assigned to each category, with higher numbers indicating
greater income (M = 2.63; SD = 1.17). Educational level, according to the responses
submitted to the categories shown in Table 1, was scored from 1 to 6 (higher numbers
indicated greater educational level; M = 4.07; SD = 1.71). Scores on income and
educational level were standardized and summed to obtain a general standardized
measure of objective social class or socioeconomic status (SES).

Subjective social class. Participants completed the MacArthur Scale of
subjective SES (e.g. Ostrove et al. 2000). It consists of a drawing of a 10-rung ladder
representing people with different levels of income, education, and occupation status in
society. A number between 1 and 10 was assigned to each rung of the ladder, with
higher numbers indicating higher placement on the social ladder. Mean and standard
deviation for this measure are included in Table 2.

Generalized trust. Adopting the scale by Yamagishi and Yamagishi (1994) on
generalized trust, a version in Spanish developed by us was used. It consists of six items
(e.g. “Most people are basically honest”), with a Likert-type answer format of five
options ranging from 1 (totally disagree) to 5 (totally agree). The Cronbach’s alpha

coefficient in this study is .74.
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Interpersonal trust. To measure this construct, a measure recently developed that
attempts to capture trust in close relationships (family members and friends) was used
(Moya et al. 2011). It consists of five items (e.g. “I only trust people who I know
personally”), with a Likert-type answer format with five options ranging from 1 (totally
disagree) to 5 (totally agree). The psychometric data reflect a Cronbach’s alpha
coefficient of .71.

Depersonalized ingroup trust. A version in Spanish of a measure composed of
three items that directly evaluate depersonalized ingroup trust was used (Kenworthy and
Jones 2009), with social class being applied as a reference category (e.g. “I trust all
members of my social class background”), in addition to a further item developed by us
(“For me, everyone who belongs to my social class is trustworthy”). The answer format
is a Likert-type scale with five options ranging from 1 (totally disagree) to 5 (totally

agree). The Cronbach’s alpha coefficient obtained in this study is .81.

Data analytic strategies

To analyze whether social class was related to generalized trust, interpersonal
trust, and depersonalized ingroup trust, an analysis of the Pearson bivariate correlations
was conducted (see Table 2). Additionally, a series of analyses on hierarchical
regressions was conducted to examine the effect of social class, regardless of
sociodemographic variables such as gender, age, and political ideology, in the three
types of trust examined (see Table 3). The statistical package employed to perform these

analyses was SPSS 109.

Results
The relationship between social class and the different types of trust
As seen in Table 2, objective and subjective social class were positively and

significantly related to each other. However, only objective social class was positively
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and significantly associated with generalized trust, and negatively and significantly
associated with interpersonal trust and depersonalized ingroup trust. Finally, the three

types of trust evaluated were significantly related to each other.

Table 2. Descriptive statistics and correlations between measures of (objective and subjective) social class,
generalized trust, interpersonal trust, and depersonalized ingroup trust.

M SD 1 2 3 4 5
Variable
1. Objective social class - - -
2. Subjective social class 6.05 1.45 49F** -
3. Generalized trust 2.98 0.64 3% .06 -
4. Interpersonal trust 3.18 0.75 -.08* -.06 - 22%F* -
5. Depersonalized ingroup trust  1.78 0.76 N ekl -.05 J1Fx* 18*** -

Note: * p <.05; ** p<.01; *** p <.001.

The effect of social class and other sociodemographic variables on the

different types of trust

To verify whether membership in a particular social class predicted the different
types of trust and whether this effect was independent of the participants’ gender, age,
and political orientation, three hierarchical regression analyses were conducted (one for
each type of trust as criterion variables). In the first step, the participant’s gender (0 =
female; 1 = male), age, and political ideology were introduced. In the second step,

objective social class and subjective social class were introduced.

Generalized trust
Table 3 shows that, of the sociodemographic and ideological variables, only age
was positively related to generalized trust (B = .175, p < .001). When objective and

subjective social class were introduced, only objective social class significantly
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predicted generalized trust (B = .149, p < .001), and the model significantly increased
(2.1%) the explained variance, F(2, 849) = 9.19, p < .001. Therefore, the higher the

participant’s (objective) social class is, the greater his/her score on generalized trust.

Interpersonal trust

As shown in Table 3, none of the variables introduced in the first step
significantly predicted this type of trust. In the second step, after adding objective and
subjective social class, the model explained an additional 0.8% of the variance in
interpersonal trust, F(2, 851) = 3.42, p = .033. As in the previous case, only objective
social class significantly predicted interpersonal trust (B = -.077, p = .049). Thus, the
lower the participant’s (objective) social class is, the greater his/her score on

interpersonal trust.

Depersonalized ingroup trust

Finally, none of the sociodemographic variables introduced in the first step
significantly predicted depersonalized ingroup trust (see Table 3). When objective and
subjective social class were introduced in the second step, the explained variance
increased by 1.2%, F(2, 849) = 5.18, p = .006. As in the other two types of trust, only
objective social class significantly predicted depersonalized ingroup trust (f = -.111, p
= .005). Therefore, the lower the participant’s (objective) social class is, the greater

his/her score on depersonalized ingroup trust.
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Table 3. Summary of hierarchical regression analyses for variables predicting generalized trust, interpersonal trust, and depersonalized ingroup

trust.

Generalized trust Interpersonal trust Deperson?:lljzsid ingroup

Predictor B t p R2 B t p R2 B t p R2

Model 1 .030 .002 .006
Gender 023 .668 504 -.010 -.284 777 -.026 -771 441
Age A75 5.14 <.001 .007 211 .833 .062 1.79 074
Political ideology -.011 -.318 750 041 1.19 233 .026 767 443

Model 2 .051 .010 .018
Gender .025 744 457 -.012 -.350 726 -.029 -.838 402
Age 181 5.38 <.001 .003 .095 924 .056 1.64 101
Political ideology -.020 -.604 546 .049 1.43 153 .034 998 318
Obijective social class 149 3.85 <.001 -.077 -1.97 .049 -111 -2.82 .005
Subjective social class -.010 -.260 795 -.021 -.530 596 .002 .047 .962

Note: For generalized trust, R*=.030 for Step 1; AR? = .021 for Step 2 (ps < .001 for Steps 1 and 2). For interpersonal trust, R*=.002 for Step 1; A
.008 for Step 2 (ps < .05 for Step 2; ns for Step 1). For depersonalized ingroup trust, R* = .006 for Step 1; AR® = .012 for Step 2 (ps < .01 for
Step 2; ns for Step 1).
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Discussion and Conclusions

This study analyzes the existing relationship between social class and three
different types of trust: generalized, interpersonal, and depersonalized ingroup (social
class). The obtained results, in line with the hypothesis, show that (objective) social
class is related significantly and positively to generalized trust and negatively to
interpersonal trust and depersonalized ingroup trust. The results also show that
(objective) social class is related to trust, regardless of the participants’ gender, age, and
political ideology.

Lower levels of generalized trust found in lower social classes confirm the
results obtained in previous studies (e.g. Alesina and La Ferrara 2002; Gheorghiu et al.
2009; Hamamura 2012; Pew Research 2007; Whiteley 1999). Possessing limited
material resources, people from lower social classes, compared to their counterparts in
higher social classes, move in a social environment of greater vulnerability and,
therefore, an environment that is also more uncontrollable. In this context, the costs that
stem from an unfavorable social interaction with a stranger or an unknown person could
be very harmful. Additionally, when people of lower social classes face adversity, they
do not have the same network of material and financial security that, by contrast, people
from higher social classes have (Lamont 2000). Under such conditions, generalized trust
could pose an additional risk because people from more disadvantaged social classes
could most likely be affected more negatively by a potential betrayal or unfavorable
treatment in a social exchange. Thus, the lower levels of generalized trust found in more
disadvantaged social classes could serve as a protective mechanism (Fiske et al. 2012;
Simmel 1950).

Moreover, higher levels of interpersonal trust among lower social classes were

found. This is greater trust in the known and specific people with whom a history of
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interpersonal relationships is shared (fundamentally, friends and family members).
Focusing on trust in interpersonal committed relationships, people from more
disadvantaged social classes most likely seek to ensure the protection of their limited
material resources —essential for satisfying their basic everyday needs— and, therefore,
reducing the risk and uncertainty that define their social context. Consistent with this
idea, it should be noted that interpersonal trust involves the ability to predict and, thus, a
greater sense of security that derives from the knowledge that one possesses about these
people (Fiske et al. 2012).

In parallel, at an intragroup level, greater levels of depersonalized ingroup
(social class) trust were also found in people from lower social classes compared to
those from high social classes. Although there are no previous studies that link this type
of trust with the fact of belonging to a certain social class, depersonalized ingroup trust
could be increased, ultimately, in response to the aversive effects that come from
personal states of uncertainty (see Hogg 2007a). Thus, it may be that the personal
feelings of uncertainty caused by a lack of financial resources, according to uncertainty-
identity theory (Hogg 2007b, 2012, 2015), are overcome through self-categorization as
a member of a certain ingroup (social class) and the subsequent unfolding of different
processes of depersonalization, such as ingroup trust (Hogg, 2007a).

In short, people from more disadvantaged social classes could have adaptively
learned over time to confront the unfavorable material and social conditions that
characterize their social context, generally distrusting unknown people and trusting
specific known people and those with whom they share a certain social category (social
class). These patterns of trust, although having positive consequences (because trust
facilitates interpersonal relationships), can have less desirable effects. Generally

distrusting unknown people and preferentially focusing trust on those with whom close

111



Chapter 2

interpersonal relationships are maintained or who belong to the same social class
involve not leaving a comfort zone. Although providing the ability to predict and,
therefore, relief, certainty, and security, not leaving a comfort zone impedes us from
knowing people who do not belong to the inner circle, which hinders the development
of personal initiatives, risk taking and, thus, access to new social and economic
opportunities (Yamagishi et al. 1998). Generalized trust facilitates this process of
growth (Hayashi and Yamagishi 1998). In this regard, as suggested by Van Lange
(2015), a healthy dose of generalized trust promotes obtaining optimal results in one’s
social life.

Regarding the study's limitations, it is worth mentioning the fact that certain
variables that are likely to affect trust, such as religion (Tan and Vogel 2008), race
(Smith 2010) or exposure to ethnic diversity (Dinesen and Sgnderskov 2015), have not
been evaluated. However, it should also be pointed out here that Spain, despite some
social changes occurred during the last decades, continues to be a very homogeneous
country on these matters.*

In conclusion, this study is framed within the complex interplay that occurs
between constructs of the macrosocial order (social class) and individual psychological

processes (trust). In our study, only the objective measure of social class was

! For example, immigrants (people of other ethnicities) represent only around 9.8% of
the total population in Spain, and a significant percentage of them (22.3%) are
Hispanic-Americans (INE 2016b), who share with the national population the same
language and religion. In dealing with religion, Catholicism is the majority religion
(70.2%) in Spain, although only the 14.2% of the religious people attend mass and other

religious services almost every Sunday and feast day (CIS 2016).
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significantly related to the three types of trust analyzed. Although it has sometimes been
found that subjective social class rank is a more potent predictor of psychological
outcomes in comparison with different objective components of social class (see Kraus
et al. 2009), the subjective conceptualization of social class also has certain limitations.
For instance, individuals may place themselves in the social hierarchy according to their
social aspirations or tend to identify themselves as middle class though they are not
(because they are in a lower or higher social class) (Hout 2008), which could
statistically constrain the discriminatory power of the subjective assessments of social
class membership. This might have happened in our study, given the participants’ mean
scores in the 10-point subjective social class scale (M = 6.05; SD = 1.45). Besides that,
the results exposed above are to some extent consistent with the results obtained by
Elgar (2010), who found that the educational attainment —one of the most important
objective indicators of social class— predicted generalized trust better than subjective
social class across thirty-three countries. To sum up, the present study, which is
exploratory in nature, requires further research that replicates its results in other cultural
contexts and delineates the possible mediating, moderating, and explanatory
mechanisms of the relationship found between social class and the different types of
trust examined (in addition to research that explores the behavioral consequences of

these types of trust).
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Abstract

After the global economic collapse triggered by the Great Recession, there has
been an increased interest in the potential psychological implications of periods of
economic decline. Recent evidence suggests that negative personal experiences linked
to the economic crisis may lead to diminished generalized trust (i.e., the belief that most
of the people of the society are honest and can be trusted). Adding to the growing
literature on the psychological consequences of the economic crisis, we propose that the
perceived personal impact of the economic crisis not only would undermine generalized
trust but also may lead to increased interpersonal trust (i.e., directed to specific and
close people) and depersonalized in-group trust (i.e., directed to individuals who, while
strangers, belong to the same group [e.qg., social class]). Across three studies (N = 1379),
we tested these central hypotheses and ascertained whether the perceived personal
impact of the crisis would predict these types of trust (assessed using questionnaire and
behavioral measures) independent of individuals’ socioeconomic status. Non-
experimental data from Study 1 revealed that a higher perceived personal impact of the
crisis is related to lower levels of generalized trust and higher levels of interpersonal
trust. These effects were independent of participants’ socioeconomic status. Non-
experimental data from Study 2 replicated the findings obtained in Study 1 and also
showed a positive association between the perceived personal impact of the crisis and
depersonalized in-group trust. This pattern of results emerged even after controlling for
socioeconomic status, gender, age, political orientation, religiosity, and unemployment
status. In Study 3, using an experimental design, we found that the salience of a possible
economic downturn led to decreased generalized trust and increased interpersonal and
depersonalized in-group trust—independently of socioeconomic status—compared with

the control condition. These results challenge the conventional wisdom that economic



crises invariably undermine trust in others. The implications of the present research as

well as future research directions are discussed.

Keywords: Economic crisis, Great Recession, trust, generalized trust, interpersonal trust,

depersonalized in-group trust.



Chapter 3

When considering the gravity of its consequences, the current economic crisis,
ultimately resulting from the financial crisis originating in the United States at the
beginning of 2008, has been continuously equated with the Great Depression in the
1930s (Grusky, Western, & Wimer, 2011). Although its effects are global, certain
countries have been more impacted than others. In the case of Europe, countries such as
Portugal, Greece, Italy and Spain have been particularly affected by this context of
widespread economic enfeeblement. In Spain, after a decade marked by economic
expansion, the signs of incipient economic collapse became apparent with the fall of the
housing market in 2007 (Gili, Roca, Basu, McKee, & Stuckler, 2013). Since the second
quarter of 2008, the GDP started to fall, thus marking the beginning of a recessionary
economic period (Lopez-Bernal, Gasparrini, Artundo, & McKee, 2013). This economic
crisis, triggered partly by the international financial crisis, which had its epicenter in the
United States (Carballo-Cruz, 2011), caused (and continues to cause) a marked increase
in social vulnerability in Spain. For example, poverty, unemployment and inequality
have dramatically increased during this time (LOpez-Jiménez & Renes, 2011).
Concretely, in 2016, the percentage of people at risk of poverty reached 22.3% (INE,
2017a). In the case of unemployment, the national average in 2007, that is, before the
crisis, was 8.42%, while ten years later, it was 18.75% (INE, 2017b). Moreover, Spain
is one of the European countries that has experienced the largest increase in inequality
since the beginning of the recession (in 2015, the richest 1% of the Spanish population
owned as much wealth as the poorest 80%; Oxfam, 2016).

Apart from its economic consequences, the crisis affects many areas of social
life, rendering the study of its psychosocial effects undeniably relevant. However,
scarce empirical evidence on the psychological consequences of this period of economic

instability is available. The relationship between the perceived personal impact of the
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economic crisis and trust in others, a central social motivation (Fiske, 2004), is analyzed
in this article. In our research, we examine whether the perceived economic threat
related to the Spanish economic crisis affects different types of trust (generalized trust,
interpersonal trust, and depersonalized in-group trust). More specifically, we test the
hypothesis that greater perceived personal impact of the crisis affects trust in others
differentially. We postulate that greater perceived impact of the economic crisis would
undermine generalized trust on the one hand and increase interpersonal trust and

depersonalized in-group trust levels on the other.

Trust

Trust can be defined in many ways, mainly depending on the discipline from
which it is studied. Psychologists tend to define it as a set of interrelated cognitive
processes, attitudes and beliefs regarding a psychological state of vulnerability or risk
derived from the uncertainty associated with the future intentions and actions of those
on whom one depends (Kramer, 1999). Thus, some definitions of trust emphasize the
expectations and predictability of the behavior of other individuals during social
interactions (McAllister, 1995). In this line, Rousseau, Sitkin, Burt, and Camerer (1998)
defined trust as “a psychological state comprising the intention to accept vulnerability
based upon positive expectations of the intentions or behavior of another” (p. 395).
Other authors state that trust includes expectations regarding the good intentions of
other people in situations singled out by a conflict between collective interests and the
self (Yamagishi, 2011). Following this author, trust includes expectations of
experiencing behaviors that are favorable to our interests in a social situation
characterized by uncertainty. It is evident from the above that in contexts that favor
vulnerability and uncertainty, trust (i.e., expectations regarding how others will behave

toward us) plays a crucial role (Simpson, 2007).
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Trusting others is essential for myriad reasons. Trust promotes the development
of mutual cooperation and results in a greater commitment to and satisfaction with
relationships (Balliet & Van Lange, 2013; Fitzpatrick & Lafontaine, 2017). It also
improves the conditions of everyday life at the individual and interpersonal levels
because people with greater trust are more successful in the social sphere and tend to be
less vengeful, resentful and solitary in comparison to those who trust others to a lesser
extent (see Fiske, 2004). Trust is also associated with lower levels of social anxiety
(Kaplan, Levinson, Rodebaugh, Menatti, & Weeks, 2015), better physical health
(Schneider, Konijn, Righetti, & Rusbult, 2011) and higher personal well-being
(Helliwell & Wang, 2011). It is important to mention that the positive effects of trust in
others are not limited exclusively to the individual level. For instance, in the
organizational field, trust promotes cooperative behavior, reduces conflict and favors
the deployment of effective responses to crises (Rousseau et al., 1998). At the group
level, it promotes cohesion among its members, whereas at the social level, a society
with greater levels of trust and general reciprocity is more efficient than a distrustful
society (Putnam, 2000). Thus, “a nation’s well-being, as well as its ability to compete, is
conditioned by a single, pervasive cultural characteristic: the level of trust inherent in
the society” (Fukuyama, 1995, p.7). Consistent with the foregoing, Knack and Keefer
(1997) found a positive correlation between trust and GDP. Similarly, Bjgrnskov and
Méon (2013) indicated that trust determines the quality and proper functioning of legal
and bureaucratic institutions. Thus, trust relates to optimal personal and social
functioning.

Much of the literature on trust has traditionally focused on the study of the
determinants and consequences of a particular type of trust: generalized trust. This form

of trust expresses the idea that the behavior of others, whose identity is unspecified, is
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honest (Fukuyama, 1995). However, it seems that when people respond to a standard
survey item on this type of trust (i.e., "Generally speaking, would you say that most
people can be trusted or that you need to be very careful in dealing with people?"), they
are usually thinking about out-group members (Delhey, Newton, & Welzel, 2011).
Interest in studying other types of trust, such as interpersonal (or particularistic) trust
and depersonalized in-group trust (e.g., Fiske, Moya, Russell, & Bearns, 2012; Fritsche
et al., 2017; Kenworthy & Jones, 2009; Navarro-Carrillo, Valor-Segura, & Moya,
2018), has recently increased. The latter form of trust (i.e., depersonalized in-group
trust) is directed toward individuals who, while strangers, belong to common categories.
Numerous situations in different social contexts entail trusting (or not) individuals
regarding whom we have little information. In this scenario, knowing that a person (or
persons) belongs to our in-group could tilt the balance in favor of trusting, even if this
fact is the only thing we know about them (see Kenworthy & Jones, 2009). However,
while generalized trust is directed to a stranger, that is, someone regarding whom we
have no information and with whom we have no relationships, interpersonal trust relates
to close people with interpersonal relationships (e.g., acquaintances, family, friends,
etc.; Navarro-Carrillo et al., 2018; Yamagishi & Yamagishi, 1994). By being primarily
focused on someone you are close with and know well, this trust facilitates defining
with greater accuracy the possible response of these types of partners toward oneself,
thus decreasing social uncertainty (Yamagishi, Kikuchi, & Kosugi, 1999). Igarashi et al.
(2008) established a distinction between the consequences of particularistic (i.e.,
interpersonal) and generalized trust. For these authors, particularistic trust can help
people maintain social relations once they have been created because the emotional
connection typical of this trust may help in maintaining secure and committed social

relations. By contrast, generalized trust promotes the approach and nearness to other
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people to create social relations, regardless of whether prior interpersonal relationships
exist. Therefore, because most people are considered to be worthy of trust, there should
be no difficulty in establishing relations with them, expanding beyond the circles
formed by relatives and friends and, in this manner, enabling economic and social
opportunities (Yamagishi, Cook, & Watabe, 1998). In this regard, Van Lange (2015)
suggests that generalized trust plays a central role in promoting, establishing and
maintaining cooperation. In short, although interpersonal trust may reinforce the
commitment to social relations, it will most likely not encourage people to create new

relations and seek new social opportunities.

Economic crisis and trust

Different studies have shown that increasing levels of economic inequality, one
of the striking consequences of the economic crisis (OECD, 2014), are negatively
related to generalized trust (e.g., Buttrick & Qishi, 2017; Wilkinson & Pickett, 2009).
However, there is little research on the direct consequences of suffering the effects of
the economic crisis on generalized trust. The few studies that exist have shown that
adverse personal experiences related to the financial crisis contribute to reducing
generalized trust (van der Cruijsen, de Haan, & Jansen, 2016). Indeed, groups confront
one another when resources seem to be scarce, and as a likely result, they trust each
other less (Fiske et al., 2012). In addition, given that trust involves a degree of risk due
to the possible betrayal by others (Yamagishi, 2011), it makes sense to think that those
people most threatened by the crisis may have lower levels of generalized trust.
Additionally, a positive relationship between social class and generalized trust has been
found (e.g., Alesina & La Ferrara, 2002; Gheorghiu, Vignoles, & Smith, 2009), which
suggests that economically favorable contexts favor generalized trust, while unfavorable

ones do the opposite.
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However, will the economic crisis affect interpersonal and in-group trust in
much the same way that it would affect generalized trust? To the best of our knowledge,
there is no research that directly analyzes these effects. Nonetheless, there is indirect
evidence that permits us to infer that the effects of the economic crisis on these types of
trust will not develop in the same direction as they do for generalized trust. Thus, for
example, it has been reported that interpersonal trust and in-group trust (within one’s
own social class) were higher among individuals with lower socioeconomic resources
(Navarro-Carrillo et al., 2018). People affected by the economic crisis are able to access
a smaller network of economic and material support, which translates into a greater
need for social support and security. Consequently, it is likely that they experience
increased levels of interpersonal trust, which, in turn, provides certainty and stability
(Yamagishi & Yamagishi, 1994). That is, people who are more adversely affected by
the crisis may tend to maintain safe interpersonal relations with close and familiar
people to reduce uncertainty and ensure the protection of their limited resources in a
general context of vulnerability and risk. In a similar vein, trusting people who belong
to our in-group may help mitigate the negative consequences arising from states of
personal uncertainty (Hogg, 2007). Therefore, this type of trust may increase when an
individual is negatively affected by the economic crisis (Fritsche et al., 2017).

In short, we hypothesize that greater perceived personal impact of the crisis
would relate with lower generalized trust on the one hand and with greater interpersonal
and in-group class trust on the other. These hypotheses are tested in three studies: one
with a university sample (Study 1) and two with general population samples (Studies 2
and 3). In the first two, we used a non-experimental design and assessed trust through
questionnaires, whereas in the third, we followed an experimental strategy and

examined trust through behavioral measures (i.e., a trust game).
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Study 1
This study aimed to verify the expected pattern of relationships between the
perceived personal impact of the economic crisis and trust in others (generalized,
interpersonal, and depersonalized in-group). To rule out possible alternative
explanations for the results and given that previous studies have shown socioeconomic
status to be associated with these trust types (Navarro-Carrillo et al., 2018), we also
sought to determine if the hypothesized relationships existed independently of the

participants’ socioeconomic status.

Materials and Methods

Participants

Three hundred sixty-seven individuals (270 female, 91 men, 6 unreported) with
a mean age of 21.26 years (SD = 3.78; range from 18 to 50) who were pursuing
university studies at the time participated in this study. None of the participants quit the
study (Table 1 displays socio-demographic characteristics for participants’

socioeconomic status).

Procedure

Two trained evaluators requested the participants’ collaboration and informed
them of the estimated duration (approximately 15 minutes) and the strict compliance
with the principles of confidentiality and anonymity regarding their responses. The
sample was obtained through an incidental sampling procedure. The participants
completed the questionnaire booklet individually and voluntarily in different study
centers and study areas belonging to a university located in a southeast Spanish city
under the direct supervision of the evaluators. The city that is home to this university,

with approximately 236,000 inhabitants, is located in one of the Spanish regions most
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affected by the economic crisis (its unemployment rate in 2017 was 25.66% [INE,
2017c], which is significantly higher than that in 2007 [10.60%], i.e., prior to the crisis).
All of the participants were undergraduate students and were volunteers, So no monetary
or academic incentives were provided for participation. Finally, participants were fully
debriefed and thanked. This study is part of a research project approved by the Ethical
Committee of the University of Granada. All participants provided informed written

consent in accordance with the Declaration of Helsinki.

Measures

Generalized trust. We used the Yamagishi and Yamagishi’s (1994) General
Trust Scale. This instrument consists of a total of 6 items (e.g., “Most people are
basically honest”), with a 5-point Likert-type response format ranging from 1 (strongly
disagree) to 5 (strongly agree). All the items of this scale are worded in a positive
fashion. An average score was calculated. Higher scores in this measure reflect higher
levels of generalized trust (o =.71).

Interpersonal trust. A measure that assesses trust in close people was
administered (Moya, Bearns, & Fiske, 2011). It consists of 5 items (e.g., “I only trust
the people who I know personally”). Scores were provided on a five-point Likert scale
ranging from 1 (strongly disagree) to 5 (strongly agree). All the items of this instrument
are worded in a positive fashion. An average score was calculated. Higher scores

indicate a greater interpersonal trust (o = .74).
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Table 1. Demographic information corresponding to participants’ socioeconomic status across all studies.

Variable Study 1 Study 2 Study 3
n % n % n %
Family income
<1.000 € 45 12.3 279 34.4 23 115
1.000€ - 2.000€ 139 37.9 328 40.4 85 42,5
2.000€ - 3.000€ 82 22.3 123 15.1 46 23
3.000€ - 4.000€ 49 13.4 47 5.8 19 9.5
4.000€ - 5.000€ 15 4.1 16 2 11 55
> 5.000€ 13 35 19 2.3 4 2
Not reported 24 6.5 - - 12 6
Maternal education
Primary school 75 20.4
Secondary education/
School graduate 87 23.7
Vocational training 55 15
High school/Diploma 29 7.9
University not completed 14 3.8
University completed 98 26.7
Doctorate - -
Not reported 9 2.5
Paternal education
Primary school 82 22.3
Secondary education/
School graduate 62 16.9
Vocational training 48 131
High school/Diploma 44 12
University not completed 24 6.5
University completed 97 26.4
Doctorate
Not reported 10 2.7
Participant education
Primary school 35 4.3 19 9.5
Secondary education/ 87 10.7 25 125
School graduate
Vocational training 122 15 22 11
High school/Diploma 59 7.3 26 13
University not completed 129 15.9 34 17
University completed 367 45.2 71 35.5
Doctorate 13 1.6 - -
Not reported - - 3 15
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Depersonalized in-group trust. We used a 3-item measure developed by
Kenworthy and Jones (2009), adapted to participants’ social class as the in-group (e.g.,
“I trust all members of my social class background”), in addition to a further item (“For
me, everyone who belongs to my social class is trustworthy”).The answer format is a
Likert-type scale with five options ranging from 1 (totally disagree) to 5 (totally agree).
As in the case of the previous instruments, this measure does not include reversed items.
An average score was calculated. Higher scores reflect increased depersonalized in-
group trust (a. = .80).

Socioeconomic status (SES). Participants’ SES was operationalized based on
family income and parental education (Kraus, Piff, & Keltner, 2009). Monthly family
income was coded into six categories: (a) under 1.000€; (b) 1.000-2.000€; (c) 2.000-
3.000€; (d) 3.000-4.000€; (e) between 4.000-5.000€; and (f) over 5.000€. We assigned a
code number from 1 to 6 to each category. Thus, higher numbers indicated greater
family income. Parental educational attainment was coded into seven categories: (a)
Primary school; (b) Secondary education/School graduate; (c¢) Vocational training; (d)
High school/Diploma; (e) University not completed; (f) University completed; and (g)
Doctorate. Educational level was scored from 1 to 7, with higher numbers indicating
greater parental educational attainment. Lastly, scores on family income and parental
educational level were standardized and summed to obtain a composite measure of SES.

Perceived impact of the economic crisis. A measure that assesses whether people
descended in the social hierarchy due to the economic crisis was administered (Fritsche
et al., 2017): “Faced with the current economic situation and thinking about your and
your family’s situation, do you believe that the economic crisis has made you descend
in the social scale? Please mark the option that best reflects your current situation”. The

items used were as follows: (1) Yes, | used to be in the upper class, and now | am in the
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upper-middle class; (2) Yes, | used to be in the upper-middle class, and now I am in the
middle class; (3) Yes, | used to be in the middle class, and now | am in the lower-middle
class; (4) Yes, | used to be in the lower-middle class, and now | am in the lower class;
(5) Yes, I used to be in the lower class, and now | am in a very delicate situation,
dreading a fall into poverty; (6) No, the crisis has not made me descend in the social
scale; (7) No, the crisis has made me ascend in the social scale; and (8) I prefer not to
answer. Two groups were created from the responses obtained: the first comprised those
who reported having descended in the social ladder (response categories 1-5), and the
second comprised those who had not undergone any changes or had climbed the social
scale (response categories 6-7). Table 2 lists the frequencies corresponding to

descending/not descending in the social class hierarchy during the crisis.

Results
Descending/Not descending in the social ladder as a result of the economic
crisis
As shown in Table 2, nearly half of the participants (45.7%) descended the
social ladder due to the economic crisis. Conversely, 50.6% of participants expressed

not having descended the social ladder as a consequence of the crisis.
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Table 2. Frequencies of descending/not descending in the social scale as a result of the
economic crisis.

Faced with the current economic
situation and thinking about your and
your family's situation, do you
believe that the economic crisis have
made you descend in the social scale? n %

1. Yes, | used to be in the upper class, 2 0.5
and now | am in the upper-middle

class.

2. Yes, | used to be in the upper- 61 16.6
middle class, and now | am in the

middle class.

3. Yes, | used to be in the middle 82 22.3
class, and now | am in the lower-

middle class.

4. Yes, | used to be in the lower- 18 49
middle class, and now | am in the

lower class.

5. Yes, | used to be in the lower class, 5 1.4
and now | am in a very delicate

situation, dreading a fall into poverty.

6. No, the crisis has not made me 184 50.1
descend in the social scale.

7. No, the crisis has made me ascend 2 0.5
in the social scale.

8. | prefer not to answer. 6 1.6
Not reported. 7 1.9
Personal socioeconomic descent (1-5) 168 45.7
Non descent (6-7) 186 50.6

Descriptive statistics and bivariate correlations

Table 3 presents the descriptive statistics and the bivariate correlations between
measures of trust, SES, and perceived personal impact of the crisis. As shown, SES was
significantly (and negatively) associated with depersonalized in-group trust. On the
other hand, the perceived impact measure significantly correlated with generalized trust
and interpersonal trust, although it was not significantly related to depersonalized in-

group trust. Specifically, participants who perceive themselves as adversely affected by
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the crisis reported lower levels of generalized trust and higher levels of interpersonal
trust. Generalized trust was negatively associated with interpersonal trust and positively
with depersonalized in-group trust; interpersonal trust and depersonalized in-group trust

were positively correlated.

Table 3. Descriptive statistics and bivariate correlations between measures of generalized trust, interpersonal
trust, depersonalized in-group trust, socioeconomic status, and perceived impact of the crisis (Study 1).

Variable M SD 1 2 3 4 5

1. Generalized trust 298 0.55 -
2. Interpersonal trust 3.18 0.72 -.36*** -

3. In-group SES trust 165 0.67 VA Reada 12* -
4. SES - - .06 -01 - 32%** -
FI;.CPercelved impact ) 11* o 04 7w )

Note: SES = socioeconomic status; EC = economic crisis. * Economic descent = 0, Non economic descent = 1.
*p<.05; **p<.01; ***p<.001.

Effect of the perceived impact of the economic crisis on the different types

of trust

MANCOVA was performed, involving an independent variable with two levels
(perceived impact of the economic crisis: descending and maintaining/ascending the
social ladder), generalized trust, interpersonal trust, and depersonalized in-group trust as
dependent variables, and the composite measure of participants’ SES as a covariate.

The multivariate test results were significant for the perceived impact of the
crisis, F(3,320) = 3.26, p = .022, Wilks’ A = .970, n? = .030, and for SES, F(3,320) =
16.63, p < .001, Wilks’ 1 =.865, n° = .135. More specifically, the results revealed a main
effect of the perceived impact of the economic crisis on generalized trust, F(1, 322) =
4.26, p = .040, n? = .013. Participants who descended the social ladder as a result of the
crisis had lower levels of generalized trust (M = 2.90, SD = 0.59) compared with

participants who were not adversely affected by the crisis (M = 3.04, SD = 0.52). The
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analysis also showed a main effect of the perceived impact of the economic crisis on
interpersonal trust, F(1,322) = 4.92, p = .027, n* = .015, indicating greater interpersonal
trust among those participants who fell in the social hierarchy due to the crisis (M =
3.29, SD = 0.71) compared to those who maintained or climbed positions (M = 3.11, SD
= 0.73). No differences were found in depersonalized in-group trust, F(1, 322) = 3.29, p
=.071, n* = .010, based on the perceived impact of the economic crisis.! Concerning the
effects of the covariate (i.e., SES), the results did not show a significant effect of SES
on generalized trust, F(1, 322) = 0.49, p = .483, n> = .002, or on interpersonal trust, F(1,
322) = 0.07, p = .789, n° < .001. They showed a significant effect of the covariate on

depersonalized in-group trust, F(1, 322) = 39.34, p < .001, n° = .109.

Discussion

Although it has been suggested that periods of crisis or economic instability
undermine generalized trust (e.g., van der Cruijsen et al., 2016), little is known
regarding how economic crises or economic downturns may affect other types of
personal trust. The results of this study provide promising support for the hypothesis
that the perceived personal impact of the economic crisis is differentially linked with
trust in others depending on the “trustee” considered. Specifically, the more that
participants are affected by the crisis, the lower their generalized trust and the greater
their trust in people they know (i.e., interpersonal trust). In addition, the data showed
that this effect is independent from the participants’ SES. Although other studies have
reported differences in in-group social class trust depending on whether the crisis
affected them with greater or lesser intensity (Fritsche et al., 2017), no such differences
were found in this case. One possible explanation is that belonging to this specific group
(i.e., social class), in spite of constituting a relevant category in times of economic

hardship (Moya & Fiske, 2017), may be barely relevant for the university population.

141



Chapter 3

Also, it is worth mentioning that, even though the perceived impact measure used
captures whether participants have descended (or not) in the social hierarchy, it does not
allow assessing whether they have fallen more than one level due to the crisis. This last
fact, as well as the status of the participants, leads us to consider the need for similar

research on the general Spanish population.

Study 2

This study aimed to replicate the results of Study 1 in a large and diverse sample
of the Spanish general population. In addition to controlling for SES, we controlled for
other socio-demographic and ideological factors likely to affect trust, such as marital
status, religion and political orientation. In this regard, previous research has found that
individuals’ political ideology can modulate their trust (Hernandez & Minor, 2015) and
that propensity to trust others is greater among married men and women (Lindstrém,
2012) and non-religious people (Berggren & Bjgrnskov, 2011). In addition, given that
the increase in unemployment is one of the most important consequences of the
economic crisis in Spain (Lopez-Jiménez & Renes, 2011), we also included this
variable in the regression equations. By accounting for several socio-demographic and
ideological characteristics, we aimed at determining the unique contribution of the

perceived personal impact of the economic crisis to trust in others.

Materials and Methods
Participants
A total of 1,030 participants were recruited. Of those participants, 218 were not
included in the analyses because, although they accessed the survey, they did not
complete all of the main measures and quit the survey during the task. Thus, our final
sample included 812 Spanish adults (584 women and 228 men) aged between 18 and 64

years (M = 31.74, SD = 9.53). Most participants were single (68%); 25.9% were
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married; 5.7% were divorced; and 0.5% widowers. Regarding occupation, the majority
of the sample consisted of employed people (42.4%), followed by unemployed (32.3%),
students (24%) and pensioners (1.4%). The demographic characteristics for the SES of

the participants can be found in Table 1.

Procedure

The participants were provided with the same information as those in Study 1. In
this case, however, the participants completed an online questionnaire. This
questionnaire was disseminated through different networks and social platforms (e.g.,
Facebook). In this study, the participants entered a 100€ prize drawing by completing
the questionnaire online. Finally, after thanking them for their participation, we
provided the participants with the e-mail address of one of the researchers responsible
for the study in case they required additional information. The present study is also part
of a research project approved by the Ethical Committee of the University of Granada.
All participants gave informed written consent in accordance with the Declaration of

Helsinki.

Measures

Generalized trust, interpersonal trust, and depersonalized in-group trust. The
measures of generalized trust (a = .73), interpersonal trust (o = .66) and depersonalized
in-group trust (o = .73) were identical to those administered in the previous study.

Political ideology. The participants indicated their political orientation in a
Likert-type scale ranging from 0 (left wing) to 10 (right wing).

Religiosity. Participants reported the degree to which they considered themselves
to be religious using a Likert-type scale whose values ranged from 1 (not religious) to 7

(extremely religious).
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Socioeconomic status (SES). SES was examined in the same way as in Study 1.
However, in this study, this variable was operationalized taking into account the
participants’ educational level in addition to monthly family income. These two scores
were standardized. Then, a sum score was calculated.

Perceived impact of the economic crisis. The Financial Threat Scale (FTS;
Marjanovic, Greenglass, Fiksenbaum, & Bell, 2013) was used. This instrument, adapted
to the current context of the economic crisis in Spain (“Considering the economic crisis
in Spain, indicate how you feel regarding your current financial situation by answering
the following questions”), evaluates the participants’ perceived threat in relation to their
current personal finances. It comprises a total of five items (e.g., “How much do you
feel at risk?”) in a Likert-type response format, with scores ranging from 1 (not at all) to
5 (a great deal). This scale was used instead of the one used in Study 1 as a design
improvement. The FTS has the proper number of alternatives (Lozano, Garcia-Cueto, &
Mufiz, 2008), and all the items are worded in a positive fashion, which produces better
psychometric properties in the scale (Suarez-Alvarez et al., 2018). An average score
was calculated. Higher scores mean a greater perceived personal impact of the

economic crisis (o = .88).

Results
Descriptive statistics and bivariate correlations
Table 4 presents the descriptive statistics and correlation patterns among the
different types of trust, political ideology, religiosity, SES and perceived impact of the
economic crisis. SES was positively correlated with generalized trust. The lower that the
SES of a participant was, the greater the perceived personal impact of the economic
crisis. In addition, as participants felt more affected by the crisis, they showed lower

generalized trust and higher interpersonal trust and depersonalized in-group trust. As in
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Study 1, generalized trust and depersonalized in-group trust correlated positively. We
also found a positive correlation between interpersonal trust and depersonalized in-group
trust. Finally, although the association between generalized trust and interpersonal trust

was negative, it did not reach statistical significance.

Table 4. Descriptive statistics and bivariate correlations between measures of generalized trust, interpersonal trust,
depersonalized in-group trust, political orientation, religiosity, socioeconomic status, and perceived impact of the
crisis (Study 2).

Variable M SD 1 2 3 4 5 6 7
1. Generalized trust 2.84 0.66 -
2. Interpersonal trust 2.99 0.74 -.06 -
3. In-group SES trust 1.82 0.75 2BFFE - QoF**
4.Political orientation 4.19 211 -.02 .04 -.08* -
5. Religiosity 3.39 2.46 .05 .03 =02 42%** -
6. SES - - A5%F* -.02 -.06 .06 -.03 -

7. Perceived impact EC 3.45 0.98 - 16%** 09*  10**  -10** -.07 -.26%** -

Note: SES = socioeconomic status; EC = economic crisis.
*p<.05; ** p<.01; ***p<.001.

Effect of the perceived impact of the economic crisis on the different types

of trust

To examine the perceived impact of the economic crisis on the different types of
trust (generalized, interpersonal and depersonalized in-group) and whether this effect
was independent from certain socio-demographic and ideological characteristics, three
hierarchical multiple regression analyses (one for each type of trust as criterion
variables) were performed. In the first step of the analyses, the following variables were
included: gender (0 = woman, 1 = man), age, marital status (0 = single, 1 = married),

political ideology, religiosity, SES and, finally, employment status (0 = not
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unemployed, 1 = unemployed). In the second step, the perceived personal impact of the

economic crisis was introduced.

Generalized trust

Model 1, which included the different socio-demographic and ideological

variables, was significant, F(7, 795) = 5.501, p < .001. Specifically, the higher the age

(B =.114, p =.005) and SES (B = .164, p < .001), the greater the generalized trust was.

Model 2, F(8, 794) = 6.427, p < .001, showed that a higher perceived personal impact of

the economic crisis was indicative of lower generalized trust (B = -.131, p <.001). The

inclusion of this variable in the regression equation explained an additional 1.5% of the

variance in levels of generalized trust, F(1, 794) = 12.358, p < .001.

Table 5. Summary of hierarchical regression analysis for variables predicting generalized trust (Study 2).

Model 1 Model 2

Sredictor B C.1. (95%) p B C.1. (95%) p
Step 1
Gender® -.042 [-.162, .039] 230 -.053 [-.179, .022] 126
Age 114 [.023, .128] .005 113 [.022, .127] .005
Marital Status® .030 [-.077, .166] 471 014 [-.100, .142] 735
Political Orientation -.066 [-.094, .006] .086 -.072 [-.098, .002] .059
Religiosity .067 [-.006, .095] .083 064 [-.008, .092] 100
SES 164 [.037, .096] <.001 140 [.027,.087] <.001
Employment Status® -.013 [-.122,.084] 720 .020 [-.078, .134] 607
Step 2
Perceived Impact EC -131 [-.135, -.038] <.001
R? 046 061
Adjusted R? .038 051
F 5.501*** 6.427%**
AR? .015
AF 12.358***

Note: SES = socioeconomic status; EC = economic crisis. *Woman = 0, Man = 1; "Unmarried = 0,
Married = 1. “Not unemployed = 0, Unemployed = 1. * p <.05; ** p <.01; ***p <.001.
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As with generalized trust, socio-demographic and
significantly predicted interpersonal trust, F(7, 795) = 2.686, p = .009 (Table 6). More
specifically, younger (B = -.134, p = .001) and married people (B = .099, p = .018) had
greater interpersonal trust. In the second step, the incorporation of the perceived
personal impact of the economic crisis in the regression equation explained an
additional 0.9% of the variance in interpersonal trust, F(1, 794) = 7.440, p = .007. The
model significantly predicted interpersonal trust, F(8, 794) = 3.300, p = .001 (Table 6,

Model 2). Greater perceived impact of the crisis was associated with greater

Economic Crisis and Trust

interpersonal trust (B =.103, p = .007).

ideological variables

Table 6. Summary of hierarchical regression analysis for variables predicting interpersonal trust (Study 2).

Model 1 Model 2
) B C.1. (95%) p B C.1. (95%) p
Predictor

Step 1
Gender® .067 [-.004, .226] .058 .076 [.011, .241] .032
Age -.134 [-.159, -.040] .001 -.133 [-.158, -.039] .001
Marital Status® .099 [.029, .306] .018 111 [.050, .327] .008
Political Orientation .044 [-.024, .090] 256 049 [-.020, .093] .208
Religiosity .007 [-.052, .063] .850 .010 [-.050, .065] 790
SES -.015 [-.041, .027] 693 .004 [-.032, .036] 918
Employment Status® .058 [-.025, .211] 122 .032 [-.069, .173] 403
Step 2
Perceived Impact EC 103 [.022, .132] .007
R® .023 032
Adjusted R? .015 022
F 2.686** 3.300**
AR? .009
AF 7.440%*

Note: SES = socioeconomic status; EC = economic crisis. *Woman = 0, Man = 1; "Unmarried = 0,
Married = 1. “Not unemployed = 0, Unemployed = 1.

*p < .05; ** p< .0L; ***p< .00L.
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Depersonalized in-group trust

Socio-demographic and ideological characteristics did not predict
depersonalized in-group trust in Model 1, F(7, 795) = 1.837, p = .077 (Table 7, Model
1). However, Model 2 did so, F(8, 794) = 2.203, p = .025. The higher that the perceived
personal impact of the economic crisis was, the greater the in-group trust (B = .083, p =
.030). In this second step, the amount of explained variance of depersonalized in-group
trust increased by 0.6%. This increase was statistically significant, F(1, 794) = 4.703, p

=.030.2

Table 7. Summary of hierarchical regression analysis for variables predicting depersonalized in-group trust
(Study 2).

Model 1 Model 2

Sredictor B C.1. (95%) p B C.1. (95%) p
Step 1
Gender® 071 [.003, .235] .045 079 [.014, .247] .028
Age 014 [-.050, .071] 725 015 [-.049, .072] 714
Marital Status® -.010 [-.157, .123] .809 <.001 [-.141, .140] .996
Political Orientation -.073 [-.113, .003] .062 -.069 [-.110, .005] .076
Religiosity .008 [-.052, .064] .839 .010 [-.050, .066] 791
SES -.046 [-.055, .013] 221 -.031 [-.049, .020] 416
Employment Status® .048 [-.043, .196] .208 027 [-.079, .166] 490
Step 2
Perceived Impact EC .083 [.006, .118] .030
R® 016 022
Adjusted R? .007 012
F 1.837 2.203*
AR? .006
AF 4.703*

Note: SES = socioeconomic status; EC = economic crisis. *Woman = 0, Man = 1; °Unmarried = 0,
Married = 1. “Not unemployed = 0, Unemployed = 1.
*p<.05;**p<.01; ***p<.001.
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Discussion

Study 2 fully replicates the findings obtained in Study 1 for a wide and diverse
sample of the general Spanish population: the more that people feel affected by the
economic crisis (measured differently from in Study 1), the lower their generalized trust
and the greater their interpersonal trust. Unlike Study 1, in this case, we did find a
positive relationship between the perceived impact of the crisis and trust in people of
the same social class (i.e., in-group trust). This latter outcome is consistent with the
findings of other research conducted in Spain (Fritsche et al., 2017). In addition, it must
be stressed that relationships between being affected by the crisis and the different
forms of trust emerged even when sex, age and the other socio-demographic and
ideological variables analyzed were controlled for in the regression equations. This
result emphasizes the specific contribution of the perception of the personal impact of
the crisis to the different types of trust. It should also be noted that Study 2 replicates
the effects found in the previous study using a multi-item scale of perceived personal
impact of the crisis.

Although our data consistently support our initial predictions, the non-
experimental nature of Studies 1 and 2 makes it impossible to establish causality
relations between the perceived impact of the economic crisis and trust. In fact, it could
be that individuals’ inclination to trust in others affects how they perceive their
socioeconomic context and reality. To rule out this alternative explanation, we
conducted an experimental study to test the causal effects of the perceived personal

impact of the economic crisis on trust.

Study 3
Could trust in others vary momentarily if certain beliefs of the evolution of the

socioeconomic environment are activated? In this study, we experimentally manipulated
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the salience of the economic crisis. Parallel to the previous studies, we hypothesized
that activating the idea of economic downturn in the context of the crisis would result in
less generalized trust and greater interpersonal and in-group trust. To make the results of
Studies 1 and 2 more consistent, we measured the different types of trust in a different
way; specifically, by adapting the trust game paradigm, also referred to as the
investment game (Berg, Dickhaut, & McCabe, 1995). The trust game is one of the most
widely used behavioral trust measures in the literature on this subject (Johnson &
Mislin, 2011). Moreover, previous research has shown that these experimental measures
of trust are connected with several macro-features of nations. For instance, it has been
found that higher rates of inequality, poverty, and unemployment, on the one hand, as
well as lower rates of growth, on the other, are linked to lower trust exhibited in these
experimental measures (see Cardenas & Carpenter, 2008). To sum up, this new design
allows for expanding the approaches used in the previous studies, thus facilitating a
more systematic analysis of the effects of the economic threat represented by the crisis

scenario.

Materials and Methods

Participants

A total of 200 Spanish adults (111 women and 89 men) between the ages of 18
and 78 years (M = 37.68, SD = 14.33) participated in the study (see Table 1 for
demographic information corresponding to participants’ SES). A total of 103
participants were randomly assigned to the declining economic condition in the context
of crisis (51.5%), and 97 were assigned to the control group (48.5%). None of the
participants of the two conditions who began the experiment quit the task during the

course of it.
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Procedure

Two suitably trained researchers informed the participants that this investigation
aimed to analyze attitudes and opinions on different social issues. The ultimate
objective of the experiment was not explicitly mentioned. The sample was obtained
through an incidental sampling procedure in the same city in which the sample of the
first study was obtained. The participants individually completed the questionnaire
under the direct supervision of the two researchers in different public locations (e.g.,
local transportation stations) in the city. After completing the questionnaire, the
participants were thanked and, lastly, more details on the investigation were provided.
No reward was offered for participation. Like the preceding studies, this experiment is
part of a research project approved by the Ethical Committee of the University of
Granada. All participants provided informed written consent in accordance with the

Declaration of Helsinki.

Measures

Manipulation. To manipulate the perception of the economic crisis in Spain
(economic decline vs. control), we used two pieces of news from the digital edition of a
Spanish newspaper specialized in economic information. Under the condition of
economic decline, the fictional news emphasized that, in accordance with what was
established by specialized international economic reports, the crisis situation would
worsen in Spain (e.g., “...In addition, the economy will continue destroying jobs at an
alarming rate so that the crisis will continue to have a devastating effect on the real
economy, reducing significantly the spending and consumption capacity of Spanish
people). In contrast, in the control condition, the participants read news regarding “the
use of a novel analysis technique on data from the Kepler telescope”. Similar

procedures have been used by other researchers (e.g., Blanton, Stuart, &
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VandenEijnden, 2001; Mauss, Tamir, Anderson, & Savino, 2011). To strengthen the
manipulation, the participants were also asked to briefly describe the situation of
someone close who could be affected by what was described in the news.

Manipulation check. To ensure that the experimental manipulation functioned
adequately, the participants were asked about the possible evolution of the Spanish
economic situation in response to what was stated in the previously presented news (i.e.,
“The economic situation is going to...”). A Likert-type response format with alternative
responses ranging between 1 (get worse) and 7 (improve) was used.

Trust. To assess generalized, interpersonal and depersonalized in-group trust, an
adaptation of the trust game paradigm was used (Berg et al., 1995). During this task,
which was performed three times (once for each type of trust), the participants played
the role of “trustor” (the presentation of the different trust games was counterbalanced
to avoid possible effects of order). The participants were asked to imagine that they
participate in a game in which they initially receive 100€. Then, they were provided
with information regarding the so-called “trustee”. In the generalized trust scenario, the
participants were informed that the trustee was “someone completely unknown to you”.
For the interpersonal trust scenario, the participants were told that the trustee was
“someone with whom you have a personal relationship and that you know personally”.
In the depersonalized in-group trust scenario, the participants were informed that the
trustee was “someone who belongs to your social class”. Based on recent literature
indicating that different measures of trust are linked to behavior exhibited in the trust
game and several social dilemmas (e.g., Balliet & Van Lange, 2013; Evans & Revelle,
2008), we consider that the described trust scenarios are parallel behavioral measures of
the trust scales administered in the previous studies. In each situation, the participants

had to choose between two options regarding how to manage the 100€: either to accept
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30€ out of 100€ for certain or to send the entire sum of money received (100€) to the
other person (i.e., trustee). In the latter case, the trustee would decide how much he or
she would keep and how much he or she would return to the trustor. Thus, the choice to
send the 100€ to the other person represents the cooperation tendency/participants’
levels of trust (generalized, interpersonal or depersonalized in-group). In sum, in this
experiment, the trust game was performed as a form of survey (Xin, Xin, & Lin, 2016).
Socioeconomic status (SES). SES was evaluated as in Study 2, that is,
considering the monthly family income and the educational background of the

participants.

Results

Manipulation check

The ANOVA results, in which experimental manipulation was included as a
between-group factor and the expected evolution of the Spanish economic situation as
the dependent variable, revealed that manipulation functioned properly, F(1, 194) =
33.50, p < .001, n? = .147. The participants in the crisis-salience group believed to a
greater extent that the economic situation was going to become worse (M = 2.53, SD =
1.61) compared with the control group (M = 3.78, SD = 1.42), whereby lower scores

indicated “economic deterioration” and higher scores “economic improvement”.

Effect of the salience of the economic crisis on trust

Generalized trust

To test the prediction that the salience of the crisis-related economic threat
results in lower generalized trust (and to determine whether this effect is independent
from SES), a binary logistic regression with two predictors (experimental manipulation
[0 = control, 1 = economic deterioration] and SES) was performed using the measure of

generalized trust as a criterion. Our results showed a significant main effect of
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experimental manipulation, B = -.84, Wald = 6.89, p = .009, odds ratio (OR) = 0.43.
This outcome indicates that the participants in the declining economic condition were
less likely to cooperate (i.e., to send the 100€) with strangers than the participants in the
control condition (Figure 1). SES was not significant in the model, B = .16, Wald =
2.78, p = .096, OR = 1.18. The order of the trust games’ presentation did not affect

participants’ responses to the generalized trust scenario, x2 (2,199) =4.20, p = .123.

® Control condition ™ Crisis-salience condition
100 -
90 -
80 -
70 -
60 -
50 -
40 -

Percent of cooperative responses

10 -

Generalized trust

Figure 1. Percent of cooperative responses toward an unknown person (generalized

trust) depending on the experimental condition.

Interpersonal trust

As in the case of generalized trust, we conducted a similar binary logistic
regression but with the tendency to cooperate with acquaintances (i.e., interpersonal
trust) as a criterion variable. The results revealed a significant main effect of

experimental manipulation, B = .90, Wald = 5.00, p = .025, OR = 2.47, indicating that
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the participants in the declining economic condition tended to cooperate (i.e., to send
the 100€) more with acquaintances than the participants in the control condition (Figure
2). No significant effect of SES emerged in the model, B = .08, Wald = 0.43, p = .513,
OR =1.08. We did not find an effect of the order of the trust games’ presentation in the

interpersonal trust scenario, y° (2, 199) = 5.89, p = .053.

® Control condition ~ ™ Crisis-salience condition
100 -
90 -
80 -
70 -
60 -

20 -

Percent of cooperative responses

10

Interpersonal trust

Figure 2. Percent of cooperative responses toward a close person (i.e., interpersonal
trust) depending on the experimental condition.

Depersonalized in-group trust

Finally, regarding trust in strangers with the same SES (i.e., depersonalized in-
group trust) as a criterion variable, the results showed a significant main effect of
experimental manipulation, B = .59, Wald = 3.85, p = .050, OR = 1.80, reflecting that
participants in the declining economic condition were more inclined to cooperate (i.e.,

to send the 100€) with strangers with whom they shared SES than participants in the
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control condition. As in the previous cases, the effect of SES was not significant, B =
15, Wald = 2.71, p = .100, OR = 1.16. In addition, the order of the trust games’
presentation did not affect participants’ responses to the in-group trust scenario, xz (2,

199) = 3.99, p = .136.
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Figure 3. Percent of cooperative responses toward an unknown person who belongs to
the same social class (i.e., depersonalized in-group trust) depending on the

experimental condition.

Discussion
Study 3 provides innovative experimental evidence for the idea that greater
perceived personal impact of the crisis is associated, on the one hand, with lower
generalized trust and, on the other hand, with greater interpersonal trust and
depersonalized in-group trust. Concretely, the results of this study show that mere

activation of the salience of the economic crisis through a text that indicates the possible
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decline of the economic crisis situation leads to a decreased tendency to cooperate with
strangers (i.e., generalized trust) and an increasing tendency to cooperate with close
people (i.e., interpersonal trust) and unknown people who belong to a same class (i.e.,
depersonalized in-group trust) compared with the control group. Therefore, this study
provides empirical evidence for a causal relationship between the perceived impact of

the economic crisis and trust in others.

General Discussion

The main goal of our research is to increase knowledge regarding the
interrelationship between a macrosocial factor, e.g., the economic crisis in Spain, and
psychological variables, represented in this case by different forms of trust. Generally,
our findings are part of an increasing literature that shows that periods of economic
crisis and instability have important psychological consequences for affected
populations. Our findings provide empirical evidence that challenges the conventional
wisdom that the economic crisis would inevitably undermine trust in others (e.g., van
der Cruijsen et al., 2016).

In three studies, we investigated the effects of experiencing the economic crisis
on generalized, interpersonal and depersonalized in-group trust. The results of Studies 1
and 2 revealed that those most negatively affected by the crisis had lower levels of
generalized trust and higher levels of interpersonal and depersonalized in-group trust.
These effects, which occurred regardless of participants’ SES, also emerged when the
influence of other socio-demographic and ideological factors (gender, age, marital
status, political orientation, religiosity and employment status) were controlled for. In
addition, the results of an experimental study (Study 3) confirmed the causality of these
relationships: the perception of personal economic threat linked to the crisis results in

less trust in strange or unknown people (i.e., generalized trust) and greater trust in
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known or close individuals (i.e., interpersonal trust) and strangers who belong to a same
group (i.e., depersonalized in-group trust).

These results contribute to the literature on the various socioeconomic
determinants of trust by suggesting that economic crises do not affect the different
forms of personal trust in the same way. Regarding generalized trust, it has been
observed that economic inequality (e.g., Bjgrnskov, 2007) or belonging to a particular
social class (e.g., Alesina & La Ferrara, 2002) constitute some of its main determinants.
Our findings expand this literature by showing that subjective perceptions of economic
threat related to the crisis also exert a negative impact on this type of trust. Similarly,
van der Cruijsen et al. (2016) found that individuals from a Dutch sample, who were
customers of a bank that failed, showed lower levels of generalized trust than
individuals who had not had such an experience. Thus, the decline in this type of trust
among those who perceive a greater personal impact of the crisis, due to the greater
psychological vulnerability and weakness that surrounds them, could represent a
functional response aimed at avoiding the risks of being involved in an unfavorable
transaction while socially interacting with a stranger. This decrease in generalized trust
could undermine cohesion and adequate social functioning because generalized trust
bridges nearby social relations and is fundamental in the creation of social capital
(Putnam, 2000). In this sense, higher levels of generalized trust have been associated
with more egalitarian societies, less crime and less corruption (see Putnam, 1993).

Regarding interpersonal trust, the increase in this type of trust among those who
experience the consequences of the crisis more intensely could be considered an
adaptive response to a potentially threatening situation. Thus, people who were affected
by the crisis could develop a greater protective tendency, restricting their trust to people

who share a strong emotional commitment to them, most likely with the ultimate aim of
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protecting the resources threatened by the context of instability that characterizes the
scenario of economic deprivation. Consistent with this idea, when faced with the
economic crisis in Spain, individuals rely on family and friends as the main providers of
social support to a greater extent than other groups or organizations (CIS, 2010). Hence,
close people constitute a fundamental shock absorber of the social and economic
problems arising from the economic recession (Meil, 2011).

Concerning in-group trust, our finding of a greater tendency to trust people from
the same social class among those most affected by the crisis complements previous
research that finds an increase in this type of trust in the salience of social (i.e., thinking
about the impact of a devastating hurricane) and economic crises (Fristche et al., 2017;
Kenworthy & Jones, 2009). Thus, our results reinforce the notion that this type of trust
is a psychological group response aimed at restoring psychological equanimity in social
situations that pose a threat to the self.

In the light of the foregoing, what psychosocial implications could arise from the
decrease or increase in these manifestations of trust in times of crisis? Although trusting
close or known people (i.e., interpersonal trust) or members of a same group (i.e., in-
group trust) can provide greater stability and certainty to those who perceive themselves
economically threatened in contexts of uncertainty, the decline in generalized trust may
also constitute an obstacle for developing personal and social initiatives and for taking
risks, thus hindering the possibility of accessing new growth opportunities (see
Yamagishi et al., 1998). Thus, although higher levels of interpersonal trust could help
minimize the risks stemming from a situation of personal vulnerability, this form of
trust could be counterproductive in overcoming unfavorable socioeconomic conditions.
This is so because particularized trusters, by circumscribing their trust to known and

close people, tend either to be involved only in civic movements that involve
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individuals similar to themselves or tend not to participate civically at all (Uslaner &
Conley, 2003), despite the fact that “participation in the larger society is important
because it helps to build the bridges across groups that are essential to solving
collective-action problems” (Uslaner & Conley, 2003, p. 334).

On the other hand, the increase in in-group trust could constitute a potentially
constructive collective response to economic hardship (Fritsche et al., 2017). In this
sense, Crepaz, Jazayeri, and Polk (2017) indicated that in-group trust correlated
positively with participation in conventional political actions (i.e., to vote). Moreover,
previous studies found that lower trust in the neighborhood, which could be regarded as
an example of in-group trust, is linked with lower self-perceived health (Bjornstrom,
2011). However, it is important to note that high intense group ties could hinder the
development of generalized trust (Yamagishi, 2011). Therefore, the increase in this
form of trust among those who are affected by economically threatening situations does
not necessarily entail a positive response per se. We believe that future research is
needed to obtain new evidence that sheds light on the consequences of interpersonal

trust and in-group trust in contexts of economic vulnerability.

Limitations and future directions

Although this study provides important new evidence relating to how the crisis
affects the different types of trust, it is important to acknowledge several of its possible
limitations as well as to suggest future research directions. First, the data were obtained
from participants from a single country in crisis. It would be advisable for future
researchers to determine whether our results hold in other countries strongly affected by
periods of economic decline, either in a similar culture (e.g., Greece) or a different one
(e.g., Ireland) while also investigating potential cultural differences. Second, the second

step of the experimental manipulation used in Study 3 (i.e., the description of how
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someone close could be affected by what was described in the news) could entail a
certain imbalance in terms of personal relevance in both conditions. For instance, the
information described in the crisis-salience condition may be more personally relevant
compared to the information described in the control condition. In any case, the results
obtained showed that the mere fact of thinking of the Spanish context of economic crisis
(vs. thinking of a non-economic issue) leads to a differential pattern of results in terms
of trust. It would be interesting if future research developed new experimental designs
to replicate these findings, while also controlling for personal relevance. Moreover, it
would be advisable to implement longitudinal studies that allow for monitoring the
potential changes in the levels of trust based on the changes of the socioeconomic
conditions. Third, it would be interesting for future studies to include other measures of
the personal impact of the crisis. It is true that in this research we have used a variety of
measures, with consistent results. Nevertheless, it is clear that the personal affectation
that results from experiencing crisis constitutes a complex psychological dimension. In
addition to subjective measures of impact, other measures of objective nature (e.g., the
cut of personal income, economic stagnation, etc.) might be included. Fourth, future
studies could consider the possibility of assessing the different forms of trust by using
other measures (e.g., the ones developed by Delhey et al., 2011), or considering other
reference categories besides social class (e.g., race). In particular, of interest may be the
study of the potential effect of the perceived impact of the economic crisis on the trust
radius, i.e., the width of the circle of trusted individuals (Delhey et al., 2011; van Hoorn,
2014). Basically, the measurement of the radius of trust was conducted by calculating a
coefficient for out-group trust (e.g., trust in people of another nationality, religion, etc.)
and in-group trust (e.g., trust in people we know personally, of our neighborhood, etc.)

and then subtracting the last coefficient (i.e., in-group trust) from the former (out-group
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trust) (Delhey et al., 2011; van Hoorn, 2014). Considering the parallelism between such
measures and the ones included in this research (out-group trust would be similar to our
measure of generalized trust and in-group trust to our measures of interpersonal and
depersonalized in-group trust), one might wonder how the trust radius would change
due to the impact of an economic crisis. Because our results suggest a lower inclination
to trust in strangers and an increased tendency to trust in close people and those who
belong to a shared group, it would be reasonable to expect a negative association
between the perceived impact of the crisis and the trust radius. In other words, the
radius of trust could be narrower in times of crisis and among those who are suffering
its effects. Future studies should test this hypothesis. Lastly, a possible line of research
could be represented by the study of the putative connection between the perceived
impact of the crisis and the justification of the social system or status quo. Building on
the system justification theory (Jost & Banaji, 1994), it has been suggested that the
situations that represent a threat to the system may engender system-justifying processes
(Kay & Friesen, 2011). Based on this, one might expect that citizens who perceive
themselves to be adversely affected by the economic crisis—an example of systemic
threat—are more inclined to justify the system. However, our data suggest that the
reduction of generalized trust among those people may involve, indeed, that they would
not justify the system because trust is an essential ingredient for the legitimacy of the
institutions  (Hough, Jackson, Bradford, Myhill, & Quinton, 2010). Future research

should clarify this issue.

Conclusion
The results presented here entail the first empirical evidence that perceptions of
personal impact of the economic crisis can differentially affect trust in others. In

addition, these effects were found in both non-experimental and experimental studies. In
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conclusion, framed within a body of recent research that suggests that the perceptions of
economic threat (e.g., perception of lower SES, fear of descending the social scale,
perceived economic inequality) affect individuals’ attitudes and behavior (Fritsche &
Jugert, 2017), our research contributes to filling a gap in the literature regarding the
understanding of the relationship between macrosocial factors (i.e., economic crisis) and

psychological processes (i.e., trust).

Footnotes

! Socioeconomic status did not moderate the effect of the perceived impact of the crisis
on generalized trust, b =-.038, t =-1.50, p = .135, 95% CI [-0.088, 0.012], interpersonal
trust, b =.009, t = 0.26, p =.791, 95% CI [-0.056, 0.074], or on in-group trust, b =.007,
t=0.26, p=.797, 95% CI [-0.050, 0.065].

2 Socioeconomic status did not moderate the effect of the perceived impact of the crisis
on any type of trust: generalized trust, b = -.005, t = -0.38, p = .705, 95% CI [-0.033,
0.022]; interpersonal trust, b = .009, t = 0.54, p = .589, 95% CI [-0.023, 0.041]; and in-

group trust, b =-.001, t =-0.34, p =.973, 95% CI [-0.032, 0.031].
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Abstract

Although the relationship between social class and well-being has been widely
analyzed, the possible explanative and underlying mechanisms are barely known. Given
that prior research has suggested that lower social class contexts are related to higher
vulnerability and unpredictability, we propose that emotional uncertainty, that is, the
feeling of distress experienced in the face of uncertain events, may constitute a potential
explanative factor. Therefore, in addition to examining the association between
(objective and subjective) social class and several subjective well-being and health
measures, the present research is aimed at testing the potential mediating role of
emotional uncertainty. The results indicated that subjective social class, unlike objective
social class, was positively and significantly related to all indicators of subjective well-
being and health analyzed. We also found that emotional uncertainty mediated the effect
of the subjective perception of social class on subjective well-being and health. Thus,
this research improves the understanding of the psychological mechanisms involved in

the association of social class with well-being.

Keywords: subjective social class, objective social class, subjective well-being, self-

perceived health, emotional uncertainty.



Resumen

Aunque la relacion entre la clase social y el bienestar ha sido profusamente
analizada, apenas se conocen los posibles mecanismos explicativos subyacentes. Dado
que se ha sugerido que los contextos sociales de clase baja se vinculan con una mayor
vulnerabilidad e imprevisibilidad, nosotros proponemos que la incertidumbre
emocional, esto es, la sensacion de angustia experimentada ante eventos personales
inciertos, podria constituir un potencial factor explicativo. La presente investigacion,
ademas de examinar la asociacion entre la clase social (objetiva y subjetiva) y el
bienestar subjetivo y la salud, también pretende poner a prueba el potencial rol
mediador de la incertidumbre emocional. Los resultados obtenidos indicaron que la
clase social subjetiva, a diferencia de la clase social objetiva, se relacionaba positiva y
significativamente con todos los indicadores de bienestar subjetivo y salud analizados.
También se encontré que la incertidumbre emocional medié el efecto de la percepcion
subjetiva de clase social en el bienestar subjetivo y la salud. Asi pues, esta investigacion
mejora la comprension de los mecanismos psicoldgicos implicados en la relacion entre

clase social y bienestar.

Palabras clave: clase social subjetiva, clase social objetiva, bienestar subjetivo, salud

percibida, incertidumbre emocional.



Chapter 4

La clase social de pertenencia (0 estatus socioeconomico) constituye una
categoria social multifacética que ha sido ampliamente investigada en diferentes
disciplinas de las ciencias sociales (p. €j., sociologia, ciencias econdmicas, antropologia,
etc.). No obstante, en los Gltimos afios se ha acrecentado de manera notable el nimero
de investigaciones que, desde el ambito de estudio de la psicologia, se han propuesto
analizar como la clase social a la que los individuos pertenecen afecta a su bienestar y
salud (p. ej., Anderson, Kraus, Galinsky y Keltner, 2012; Huang et al., 2017; Operario,
Adler y Williams, 2004).

La clase social puede ser conceptualizada tanto objetiva como subjetivamente en
funcién de los indicadores adoptados para su evaluacién. Desde un punto de vista
objetivo, seria el resultado de la riqueza material, ocupacién y participacion en
instituciones educativas y sociales (Oakes y Rossi, 2003). Subjetivamente, la clase
social seria el resultado de las percepciones individuales relativas a la posicion que se
ocupa en la escala social en comparacion con los demas (Kraus, Piff, Mendoza-Denton,
Rheinschmidt y Keltner, 2012). Tanto la aproximacion evaluativa de corte objetivo
como la subjetiva descansan en un elemento esencial: las diferencias individuales
existentes en al acceso a los recursos personal y socialmente ambicionados (Kraus, Tan
y Tannenbaum, 2013). Estas diferencias -reales o percibidas- en el acceso a los recursos
determinan maultiples aspectos de la vida de las personas, desde los lugares en los que
residen y las ocupaciones que desempefian (Domhoff, 1998), a la confianza que
depositan en los demés (Navarro-Carrillo, Valor-Segura y Moya, 2018). Asimismo,
dichas diferencias también predicen numerosas variables relacionadas con la salud. En
este sentido, pertenecer a una clase social mas desfavorecida se ha vinculado con un

mayor riesgo de mortalidad y de morbilidad (Elo, 2009), asi como con una mayor
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propension a presentar problemas de salud mental y fisica en personas menores de 60
afios (Jokela et al., 2010).

Ocupar una posicion elevada en la escala social o situarse en la parte baja de la
misma no solo contribuye diferencialmente a la salud fisica de las personas, sino que
también puede determinar cdmo éstas evalUan su bienestar y salud.

Formalmente propuesto por Diener (1984), el bienestar subjetivo hace referencia
a las experiencias afectivas y evaluaciones que las personas realizan sobre sus propias
circunstancias vitales. El constructo bienestar subjetivo, que ha generado un extenso
numero de investigaciones (ver Garaigordobil, Aliri y Fontaneda, 2009), consta, por
tanto, de dos componentes o dimensiones diferenciados, aunque moderada o
intensamente correlacionados (Diener, Napa-Scollon, Oishi, Dzokoto y Suh, 2000): (a)
un componente cognitivo, referido a los juicios valorativos que los individuos realizan
sobre sus vidas (Diener, 1984) y (b) una dimension heddnico-afectiva, relativa
fundamentalmente a la frecuencia con la que las personas experimentan estados
afectivos positivos (vs. negativos) a lo largo del tiempo (Larsen, Diener y Emmons,
1985). El analisis del bienestar subjetivo, en general, y el de sus posibles determinantes,
en particular, resulta de innegable interés, toda vez que a lo largo de diferentes estudios
correlacionales, longitudinales y experimentales se han informado sus numerosas
consecuencias positivas en diferentes areas. Por ejemplo, un mayor bienestar subjetivo
es indicativo de un mejor rendimiento en tareas cognitivas (Fisher y Marrow, 1934), un
mejor desempefio laboral (Cropanzano y Wright, 1999), y una mayor longevidad
(Lyubomirsky, King y Diener, 2005), entre otras cosas.

Una de las preguntas que mas ha concitado la atencion de multiples disciplinas
ha sido la referente a si el dinero da la felicidad (entendiéndose la felicidad vy el

bienestar subjetivo como conceptos intercambiables). De hecho, dicha cuestion ha
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suscitado el desarrollo de un gran nidmero de estudios en los dltimos afios (p. ej.,
Deaton, 2008; Sacks, Stevenson y Wolfers, 2012). Dado que el dinero permite acceder a
recursos deseados tanto de tipo material como experiencias placenteras y mayor
seguridad (Lucas y Schimmack, 2009), no es de extrafiar que sean las personas de clase
social alta (vs. baja) quienes, de manera general, presentan niveles mas altos de
bienestar subjetivo (Diener y Biswas-Diener, 2002; Howell y Howell, 2008). No
obstante, es importante destacar que las evaluaciones subjetivas de rango social (p. ej.,
clase social percibida) se han revelado como un predictor mas potente del bienestar
subjetivo y de la salud en comparacién con los indicadores objetivos de clase social (p.
ej., ingresos econdémicos, educacion, etc.) (Boyce, Brown y Moore, 2010; Cohen et al.,
2008).

En suma, si bien la clase social de pertenencia y el bienestar subjetivo estan
positivamente asociadas -siendo esta relacion estadisticamente més fuerte en el caso de
la clase social subjetiva-, tal y como sefialaron Diener, Ng, Harter y Arora (2010), los
factores subyacentes que podrian explicar esta relacion no estan suficientemente
documentados.

La incertidumbre emocional, esto es, los sentimientos de angustia y ansiedad
derivados de la experimentacion de eventos personales inciertos (Greco y Roger, 2001,
2003), podria explicar, al menos en parte, las diferencias existentes entre clases sociales
en términos de bienestar y salud. Hasta donde llega nuestro conocimiento, no existen
datos empiricos que muestren que las personas que pertenecen a clases sociales mas
bajas afrontan una mayor incertidumbre en comparacion con las de clases mas elevadas.
No obstante, hay evidencias indirectas que permiten inferir una relacion negativa entre
el estatus socioeconomico y la incertidumbre emocional. Las personas de clases sociales

bajas, comparadas con las de clases més altas, viven en ambientes sociales con menos
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recursos materiales y, por tanto, mas vulnerables, amenazantes e imprevisibles (Kraus et
al., 2012). Tales individuos afrontan con mayor frecuencia situaciones en las que
experimentan una menor sensacion personal de control sobre sus propias circunstancias
vitales (Fritsche et al., 2017; Lachman y Weaver, 1998); esto es, perciben, en menor
medida, que exista una relacion de contingencia entre su comportamiento y la obtencion
de resultados personales deseados. Dado que un menor control personal percibido ha
sido previamente vinculado con la percepcién de mayores niveles de incertidumbre
(Tobin y Raymundo, 2010), cabria esperar que la clase social de pertenencia y la
incertidumbre emocional estén negativamente asociadas.

Por otro lado, la incertidumbre perjudica la salud, pues puede constituir un
importante factor estresante (Zakowski, 1995). Concretamente, la sensacién de
incertidumbre relativa a las causas por las que suceden determinados eventos, tanto a
uno mismo como a los demas, ya sean estos positivos 0 negativos, esta relacionada con
sintomatologia depresiva y ansiosa (Tobin y Raymundo, 2010; Weary y Edwards,
1994). Adicionalmente, estudios de laboratorio han mostrado que la incertidumbre
emocional predice incrementos en la presion sanguinea sistolica y diastolica ante la
presentacion de posibles amenazas (Greco y Roger, 2003).

Basandonos en estas investigaciones, proponemos que los individuos de clase
social baja (vs. alta), al contar con recursos mas limitados y estar insertos en un
ambiente social con un mayor nimero de estresores (Baum, Garofalo y Yali, 1999),
presentarian una mayor incertidumbre emocional. Asimismo, como resultado de ello,
mostrarian niveles mas pobres de bienestar subjetivo y salud percibida. Ademas de
considerar un indice global de bienestar, también se evaluara la satisfaccion vital y la
felicidad, esto es, algunos de los indicadores de bienestar subjetivo mas ampliamente

empleados en la literatura previa (p. €j., Yap et al., 2017). La satisfaccion con la vida
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podria definirse como una evaluacion global basada en la comparacion establecida entre
las circunstancias de la persona y sus aspiraciones individuales (Diener, Emmons,
Larsen y Griffin, 1985), en tanto que la felicidad tiene que ver con el hecho de
experimentar estados afectivos positivos como, por ejemplo, la alegria, y con el
sentimiento de que la vida es significativa (Lyubomirsky, 2008). Cabe sefialar también
que, junto con las varias medidas de bienestar subjetivo antes referidas, en esta
investigacion también se incluird la valoracién subjetiva del estado de salud personal.

La salud autopercibida constituye un indicador valido y fiable del estado de salud
(Simon, De Boer, Joung Bosma y Mackenbach, 2005). En suma, la presente

investigacion va mas alld del analisis de la relacion entre la clase social (objetiva y
subjetiva) y diferentes indicadores de bienestar y salud en poblacion general espafiola, y

se propone también elucidar el posible papel mediador de la incertidumbre emocional.

Método
Participantes
Participaron 365 personas de la poblacion general, de las cuales 184 eran
mujeres (50,4%) y 181 eran hombres (49,6%), con una edad media de 38,53 afios (DT=
13,96). Las caracteristicas sociodemogréaficas correspondientes a los ingresos

econdmicos familiares mensuales y nivel educativo pueden consultarse en la tabla 1.

Instrumentos

Se administré un cuadernillo compuesto por las pruebas de interés:

“Escala de satisfaccion con la vida” (satisfaction with life scale, SWLS; Diener
et al., 1985), version en espariol de Cabariero et al. (2004). Esta escala evalta el juicio
global que realizan los individuos sobre su satisfaccion vital. Consta de cinco items (p.

ej., “Si pudiera vivir mi vida de nuevo, me gustaria que todo volviese a ser igual”). Se
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empled un formato de respuesta tipo Likert con siete opciones que oscilan entre 1
(fuertemente en desacuerdo) y 7 (fuertemente de acuerdo). Obtuvimos un coeficiente
alfa de Cronbach de 0,85. Estudios previos han confirmado las adecuadas propiedades
psicométricas de esta medida (Cabafiero et al., 2004).

“Escala de felicidad subjetiva” (subjective happiness scale, SHS; Lyubomirsky
y Lepper, 1999), version en espafiol de Extremera y Fernandez-Berrocal (2014). Esta
escala mide la percepcion individual de felicidad general. Se compone de cuatro items
(p. €j., “En general, me considero una persona...”) con alternativa de respuesta multiple,
comprendida entre 1 (p. ej., no muy feliz) y 7 (p. ej., muy feliz). El coeficiente alfa de
Cronbach obtenido fue de 0,70. Investigaciones anteriores han reportado una adecuada
consistencia interna de este instrumento (Extremera y Fernandez-Berrocal, 2014).

“Indice de bienestar” (index of well-being, IWB; Campbell, Converse y
Rodgers, 1976). Este indice arroja una puntuacion global de bienestar subjetivo. Consta
de dos partes: (1) la primera incluye ocho items tipo diferencial semantico que evaluan
la sensacion general de bienestar a lo largo de un continuo de adjetivos opuestos (p. €j.,
llena-vacia; sin utilidad-valiosa); y (2) la segunda es un Unico item que pregunta de
manera directa por el grado de satisfaccion vital (“;Como de satisfecho estd con su vida
en general?”). El formato de respuesta es tipo Likert con alternativas que van de 1 (p.
ej., aburrida) a 7 (p. €j., nada interesante) puntos. La puntuacion total de esta variable
se obtiene calculando la media de los ocho items que componen la primera parte y
sumandole a dicho promedio la puntuacion total correspondiente a la segunda seccion (la
cual se pondera 1.1). Los datos psicométricos de nuestro estudio reflejan también una
excelente consistencia interna con un coeficiente alfa de Cronbach de 0,88, en linea con

trabajos previos (Expdsito y Moya, 1999).
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“ftem sobre salud autopercibida” (Encuesta Social Europea, 2012). Se utiliz6
un item para evaluar la salud autopercibida. Este fue: “Hablando de su salud en general,
(diria usted que su salud es...?”, el cual se respondia en una escala tipo Likert con cinco
opciones, desde 1 (muy mala) hasta 5 (muy buena).

“Escala de respuesta a la incertidumbre” (uncertainty response scale, URS;
Greco y Roger, 2001). Se utilizé la dimension de incertidumbre emocional, la cual
evalla la preocupacion o ansiedad ante eventos inciertos. Estd compuesta por 15 items
(p.- €., “Me siento ansioso/a cuando las cosas estdn cambiando”), con alternativa de
respuesta multiple de 1 (nunca) a 4 (siempre). El coeficiente alfa de Cronbach fue 0,88.
Investigaciones previas han obtenido una adecuada consistencia interna de esta medida
(Greco y Roger, 2001).

“Medida de clase social objetiva o estatus socioeconomico” (Kraus, Piff y
Keltner, 2009; Navarro-Carrillo et al., 2018). La clase social objetiva fue
operacionalizada atendiendo a dos de los indicadores mas importantes: los ingresos
econdmicos familiares y el nivel educativo. Los primeros fueron codificados en seis
categorias: (a) menos de 1.000 €; (b) entre 1.000 y 2.000 €; (c) entre 2.000 y 3.000 €;
(d) entre 3.000 y 4.000 €; (e) entre 4.000 y 5.000 €; y (f) mas de 5.000 €. Se asigno a
cada categoria un numero de 1 a 6 (nimeros mas altos indican mayores ingresos) (M=
2,55; DT= 1,13). El nivel educativo fue también dividido en seis categorias [(a)
Primaria; (b) Bachiller elemental/Graduado escolar; (c) Formacién profesional; (d)
Bachiller superior; (e) Universitarios sin terminar; y (f) Universitarios terminados]. Se
asigno a cada categoria un nimero de 1 a 6 (nimeros mas altos reflejan un nivel mas
elevado de formacion educativa) (M = 3,91; DT = 1,80). Las puntuaciones en ingresos
econdmicos Yy nivel de estudios fueron estandarizadas y sumadas a fin de obtener una

medida global de clase social objetiva o estatus socioeconomico (Kraus et al. 2009).
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“Escala MacArthur de estatus socioeconémico subjetivo” (MacArthur scale of
subjective socioeconomic status; Adler, Epel, Castellazo y Ickovics, 2000). Esta medida
permite evaluar la clase social percibida. Dicha medida adopta la forma de una escalera
compuesta por un total 10 escalones que representan la posicion que se ocupa en la
jerarquia social en términos de ingresos, educacién y prestigio ocupacional. Los
participantes debian sefialar el escalon en el que consideraban que se situaba su familia
en comparacién con el resto de familias espafiolas. Se asigné un nimero de 1 a 10 a

cada escalon (nimeros mas altos indican posiciones mas elevadas).

Tabla 1. Frecuencias correspondientes al nivel de ingresos econdmicos familiares
mensuales y formacion educativa de los participantes.

Variables n %
Ingresos econdmicos
< 1.000€ 45 12,3
1.000€ - 2.000€ 162 44,4
2.000€ - 3.000€ 85 23,3
3.000€ - 4.000€ 42 11,5
4.000€ - 5.000€ 9 2,5
>5.000 € 11 3
No informados 11 3
Nivel educativo
Primarios 39 10,7
Bachiller elemental/graduado escolar 66 18,1
Formacion profesional 59 16,2
Bachiller superior/bachiller 38 10,4
Universitarios sin terminar 49 13,4
Universitarios terminados 113 31
No informados 1 0,3

Procedimiento
Dos evaluadores entrenados comunicaron a los participantes que este estudio
perseguia analizar diferentes aspectos vinculados con el bienestar de los espafioles. A

continuacion, pidieron su colaboracion y les informaron del tiempo necesario para la
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cumplimentacion del cuestionario en papel (aproximadamente 15 minutos).
Posteriormente, se les garantizO que sus respuestas serian confidenciales y que
Unicamente serian tratadas con fines de investigacion y, a continuacién, se obtuvo su
consentimiento. Asi, la seleccion de la muestra fue realizada a traves de un
procedimiento de muestreo casual en distintos espacios publicos de una ciudad
localizada en el sureste espafiol (p. €j., estaciones locales de transporte). Después de que
los participantes finalizaran el cuestionario, los evaluadores les agradecieron su
participacion y les facilitaron informacion adicional del estudio. No se proporciond

ninguna recompensa por la participacion.

Anélisis de datos

Con el fin de verificar el patrén de relaciones predicho entre las variables
examinadas en esta investigacion, se realizé un analisis de correlaciones bivariadas de
Pearson y se implementdé un modelo de ecuaciones estructurales. Los paguetes
estadisticos que se emplearon para llevar a cabo dichos analisis son el SPSS 20.0 (IBM,
2011) y el MPLUS 7.3 (Muthén y Muthén, 2012). A través del programa Mplus 7.3, se
realizaron 10,000 “bootstrappings” con la finalidad de obtener los intervalos de
confianza a un nivel de confianza del 95%. Dichos efectos son significativos cuando el
intervalo generado no contiene el valor 0. Siguiendo las recomendaciones de Cumming
(2014), se informa de los limites de los intervalos en todos los parametros estimados. La
bondad del ajuste de los modelos se estim6 mediante los valores de xz, el valor de xz de
Satorra-Bentler, el valor puntual del indice de la raiz cuadrada media del error de la
aproximacion (“root mean square error of approximation”, RMSEA) y su intervalo a
un nivel de confianza del 90%, el indice de ajuste comparativo (“comparative fit index”,
CFI), el indice de Tuker Lewis (“Tucker Lewis Index”, TLI), también denominado

indice de ajuste no normalizado (“non-normed fit index”, NNFI), y el residuo cuadratico

186



Social Class and Subjective Well-Being

medio estandarizado (“standardized root mean square residual”, SRMR). Valores del
CFl y TLI mayores de 0,95 indicarian un buen ajuste (Hu y Bentler, 1999). En cuanto al
RMSEA, valores inferiores a 0,06 son indicativos de un buen ajuste (Byrne, 2014).
Finalmente, un valor inferior a 0,08 para el SRMR se considera como un indicador de

un buen modelo (Hu y Bentler, 1999).

Resultados

Los estadisticos descriptivos correspondientes a la clase social subjetiva, la
incertidumbre emocional, las distintas medidas de bienestar subjetivo y la salud general
percibida, asi como los coeficientes de correlacién lineal entre dichas variables (y la
clase social objetiva), aparecen en la tabla 2. Tal y como puede observarse en dicha
tabla, la clase social objetiva y la clase social subjetiva se encuentran positiva y
significativamente relacionadas (con un valor de correlaciobn moderado). Tanto la clase
social objetiva como la clase social subjetiva correlacionaron de manera significativa
con la incertidumbre emocional y con todas las variables de bienestar y salud
examinadas, aungue con valores mas bajos. Mas especificamente, un menor rango
social, objetiva y subjetivamente evaluado, era indicativo de mayores niveles de
incertidumbre emocional, asi como de niveles mas pobres de satisfaccion con la vida,
felicidad, bienestar general y salud percibida. Por otro lado, la incertidumbre emocional
se asocid negativa y significativamente a las distintas variables de bienestar subjetivo y
salud evaluadas (con valores de correlacion bajos y moderados). De esta manera, una
mayor incertidumbre emocional era indicativa de menores niveles de bienestar subjetivo
y salud percibida. Por ultimo, cabe hacer explicito que todas las medidas de bienestar
subjetivo la y salud autopercibida correlacionaron positiva y significativamente entre si

(con valores bajos y moderados).
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Tabla 2. Estadisticos descriptivos y correlaciones bivariadas entre las principales variables objeto de
estudio.

Variables M DT 1 2 3 4 5 6

1.Clase social
objetiva
2.Clase social
subjetiva
3.Incertidumbre
emocional
4.Satisfaccion
con la vida

5.Felicidad 510 0,97 0,24*** (0,21*** -0,43*** (,49%** --

6.Indice de

bienestar 10,95 2,07 0,22*** (,28*** -0,32*** (,58*** (,65*** -
general

7.Salud
autopercibida

6,13 1,52 0,46*** --

2,24 050 -0,13* -0,14* -

466 123 026%* (34%%% Q24%Fx

384 089 016** 0,17** -0,28*** 0,32*** 0,39*** 0,34***

Notas: * Se trata de una variable estandarizada. Los estadisticos descriptivos relativos a los indicadores que
componen esta medida (ingresos y nivel educativo) pueden ser consultados en el apartado de Instrumentos. *p
< 0,05; **p < 0,01; ***p < 0,001.

Modelo de ecuaciones estructurales

Para predecir las puntuaciones en incertidumbre emocional (incem), satisfaccion
vital (satv), felicidad (fel), indice de bienestar general (ibien) y salud percibida (salp) a
través de la evaluacion de los efectos directos e indirectos generados a partir de las
puntuaciones tanto en clase social objetiva como subjetiva, se empledé un modelo de

ecuaciones estructurales (figura 1).
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satv

csb

fel

ibien

Cso

incem ¥ salp

Figura 1. Modelo conceptual que muestra las relaciones entre las variables
examinadas.

Nota: cso = clase social objetiva; csb = clase social subjetiva; incem =
incertidumbre emocional; satv = satisfaccion con la vida; fel = felicidad; ibien =
indice de bienestar; salp = salud percibida.

En primer lugar, se analizo el ajuste del modelo a los datos, obteniéndose unos
valores indicativos de un buen ajuste estadistico, x> = 7,409, p = 0,116, ¥* /gl = 1,852,
CFl = 0,994, TLI = 0,969, RMSEA = 0,050 90% IC [0,000 - 0,105], SRMR = 0,033.
Los resultados obtenidos revelaron que la clase social objetiva y la clase social subjetiva
se encuentran positivamente relacionadas. Sin embargo, es la clase social subjetiva -y
no la clase social objetiva- la que se relaciona de manera significativa con el resto de
variables analizadas. Mas especificamente, la clase social subjetiva se relaciona
negativamente con la incertidumbre emocional, aumentando los niveles de
incertidumbre emocional a medida que la clase social subjetiva es mas baja. Ademas, la
clase social subjetiva se asocia positivamente a la satisfaccion con la vida, la felicidad,

el indice de bienestar general y la salud percibida, disminuyendo, por tanto, el bienestar
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subjetivo y la salud percibida de los individuos a medida que éstos perciben pertenecer a
un estatus socioeconémico mas bajo. En lo que se refiere a clase social objetiva, esta
variable unicamente se relaciona significativamente con la felicidad, si bien cabe
explicitar que este efecto es menor en comparacion con el de la clase social subjetiva
(figura 2). Por otro lado, la incertidumbre emocional se relaciona de manera
significativa con todas las medidas de bienestar evaluadas; concretamente, se asocia
negativamente a la satisfaccion vital, la felicidad, el indice de bienestar general y la
salud percibida. De este modo, a medida que incrementa la incertidumbre emocional,
disminuye el bienestar subjetivo y la salud percibida. Asimismo, cabe sefialar que todas
las medidas de bienestar y salud se hallan positivamente relacionadas entre si. En suma,
el modelo obtenido se puede observar en la figura 2, apareciendo los intervalos

generados en la tabla 3.
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Figura 2. Efectos directos del modelo.

Nota: cso = clase social objetiva; csb = clase social subjetiva; incem
incertidumbre emocional; satv = satisfaccion con la vida; fel = felicidad; ibien
indice de bienestar; salp = salud percibida.

190



Social Class and Subjective Well-Being

Tabla 3. Efectos directos del modelo e intervalos de confianza.

Variables Coeficiente de regresion Intervalos de confianza 95%
CSO->CSB 0,461 0,854 1,413
CSO>FEL 0,087 0,005 0,100
CSB->INCEM -0,160 -0,091 -0,017
CSB>SATV 0,332 0,191 0,358
CSB->FEL 0,123 0,009 0,154
CSB->IBIEN 0,258 0,217 0,500
CSB->SALP 0,143 0,024 0,147
INCEM—>SATV -0,187 -0,711 -0,225
INCEM->FEL -0,394 -0,941 -0,589
INCEM->IBIEN -0,277 -1,531 -0,730
INCEM->SALP -0,261 -0,641 -0,264
SATV->FEL 0,410 0,292 0,526
SATV->IBIEN 0,512 0,836 1,400
SATV->SALP 0,230 0,106 0,323
FEL-> IBIEN 0,584 0,790 1,162
FEL->SALP 0,292 0,133 0,300
IBIEN->SALP 0,251 0,226 0,588

Nota: CSO = clase social objetiva; CSB = clase social subjetiva; INCEM
incertidumbre emocional; SATV = satisfaccion con la vida; FEL = felicidad; IBIEN
indice de bienestar; SALP = salud percibida.

En lo que respecta a los efectos indirectos, los resultados obtenidos no revelaron
la existencia de ningun efecto indirecto significativo de la clase social objetiva en las
distintas medidas de bienestar y salud a través de la incertidumbre emocional. Por otro
lado, se puede constatar que a medida que los participantes perciben que la posicion que
ocupan en la jerarquia de clase social es baja, sus niveles de incertidumbre emocional
aumentan y, por consiguiente, disminuyen sus puntuaciones en satisfaccion con la vida,
felicidad, bienestar general y salud percibida. Dichos efectos de la clase social subjetiva
en las medidas de bienestar subjetivo y salud percibida a través de la incertidumbre
emocional son significativos, habida cuenta de que en los diferentes intervalos el 0 no

esta incluido (tabla 4).
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Tabla 4. Efectos indirectos (a través de la incertidumbre emocional) de la clase social
subjetiva en las variables de bienestar y salud.

Efecto indirecto

Variables total Intervalo de confianza 95%
CSB=>INCEM~->SATV 0,030 0,004 0,056
CSB->INCEM->FEL 0,063 0,019 0,108
CSB->INCEM- IBIEN 0,044 0,010 0,078
CSB->INCEM->SALP 0,042 0,008 0,075

Nota: CSO = clase social objetiva; CSB = clase social subjetiva; INCEM
incertidumbre emocional; SATV = satisfaccion con la vida; FEL = felicidad; IBIEN
indice de bienestar; SALP = salud percibida.

Discusion

Si bien en las sociedades desarrolladas tiende a considerarse que el impacto de
las condiciones econdmicas individuales en diferentes resultados psicolégicos no es tan
decisivo (Kraus y Tan, 2015), lo cierto es que de las diferencias de clase resultantes de
la posicion -real o percibida- que ocupan los individuos en la estructura econdmica de la
sociedad se derivan importantes consecuencias. Dado que algunas de esas
consecuencias pueden tener que ver con el bienestar y la salud, en la presente
investigacion nos propusimos: (a) por un lado, examinar la relacion entre la clase social
(objetiva y subjetiva) y diferentes variables relacionadas con el bienestar subjetivo y la
salud general percibida; y (b) por otro lado, poner a prueba el posible papel explicativo
de la incertidumbre emocional en la asociacion entre la clase social (objetiva y
subjetiva) y el bienestar subjetivo y la salud autopercibida.

Nuestros datos mostraron que la clase social subjetiva se relaciona de manera
directa y significativa con todos los indicadores de bienestar subjetivo y salud percibida
evaluados, cosa que no ocurria en el caso de la clase social objetiva. Mas
concretamente, el modelo de ecuaciones estructurales implementado indicd que a
medida que la percepcion subjetiva de clase social es inferior, la satisfaccion vital, la

felicidad, el indice de bienestar general y la salud percibida disminuyen. De esta
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manera, dichos hallazgos evidencian que la percepcion subjetiva de la posicion que se
ocupa en la escalera social parece desempefiar un rol mas importante que las propias
condiciones materiales individuales a la hora de explicar el bienestar y la salud. Esto es
particularmente relevante, ya que apoya la idea de que los procesos de comparacion
social (en este caso, centrados en el dominio socioecondmico) pueden afectar al
bienestar subjetivo mas alla de la propia realidad socioeconomica de los individuos. A
este respecto, nuestros resultados son consistentes con la vision de que el estatus
econdmico relativo, definido por las comparaciones que establecemos con otras
personas 0 grupos sociales, determina en mayor medida el bienestar y la salud en
comparacion con el estatus econémico absoluto, definido por indicadores objetivos de
acceso a recursos (p. ej., ingresos; Adler et al., 2000; Boyce et al., 2010; Cohen et al.,
2008; Singh-Manoux, Adler y Marmot, 2003).

Ademas de replicar en poblacién espafiola que la clase social percibida,
comparada con la clase social objetiva, predice mejor el bienestar subjetivo y la salud,
nuestra investigacion también muestra que existe una via significativa a través de la cual
la clase social subjetiva se asocia a todas las medidas de bienestar y salud evaluadas.
Dicho patron de relaciones se da a través de la incertidumbre emocional,
confirmandose, asi, el papel mediador de esta variable. Dicho de otra forma, cuanto
menor es el rango social percibido de los participantes, mayores son sus puntuaciones
en incertidumbre emocional y, por consiguiente, menor es su bienestar subjetivo y salud
autopercibida. Tomados conjuntamente, estos resultados, ademas de ser consistentes
con la literatura cientifica sobre estatus socioeconomico y control personal (p. ej.,
Fritsche et al., 2017), demuestran empiricamente que las personas de clases mas bajas
experimentan una mayor preocupacion y angustia ante experiencias inciertas en

comparacion con las de clases altas, confirmando lo previamente sugerido por otros
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autores (Kraus et al., 2012). Ademas, también corroboran el efecto nocivo de la
incertidumbre emocional en el bienestar y la salud y, en definitiva, contribuyen a
expandir datos previos acerca de como la clase social determina el bienestar subjetivo y
la salud de las personas, sugiriendo que las diferencias individuales en tales variables no
dependen exclusivamente de la posicion (objetiva o subjetiva) que se ocupa en la
jerarquia social, sino también de los sentimientos de ansiedad asociados a la
experimentacion de acontecimientos inciertos e imprevisibles.

Por otro lado, cabe explicitar que la correlacion entre los errores de medida
sugiere que los indicadores asociados evalian algo mas que tienen en comun. Para
poder establecer estas correlaciones resulta conveniente poder justificarlas a nivel
tedrico (Byrne, 2001; Wang y Wang, 2012). En este caso, la mayoria de indicadores
considerados (satisfaccion con la vida, felicidad e indice de bienestar general) reflejan el
constructo bienestar subjetivo. Ademas, cabe sefialar también que el bienestar subjetivo
y el estatus subjetivo de salud se encuentran estrechamente relacionados. De manera
mas concreta, y de acuerdo con investigaciones recientes (p. e€j., Sun, Chen,
Johannesson, Kind y Burstrom, 2016), mayores niveles de salud percibida son
indicativos de un mayor bienestar subjetivo.

Aunque los hallazgos obtenidos sirven para ampliar datos previos de la literatura
sobre clase social y bienestar, resulta conveniente hacer mencion a algunas de las
limitaciones de la presente investigacion. En primer lugar, cabe sefialar que el hecho de
que se utilice un disefio correlacional impide que se establezcan relaciones causales de
las relaciones analizadas. En segundo lugar, la seleccion de la muestra se ha realizado
siguiendo un método de muestreo no probabilistico (casual o incidental), por lo que
estudios subsecuentes deberian replicar los resultados presentados aplicando disefios

aleatorios de seleccion.
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En conclusion, nuestra investigacion replica en poblacion espafiola que una
menor clase social percibida socava el bienestar y la salud percibida mas alld de las
propias circunstancias materiales objetivas. Adicionalmente, el hecho de que se haya
encontrado que dicho patron de relaciones esta mediado por la incertidumbre emocional
permite avanzar en la comprension de los procesos psicologicos que explican como el
contexto social de clase al que pertenecen los individuos puede afectar a su bienestar y
salud. Futuras investigaciones deberian replicar en diferentes contextos culturales el
papel mediador de la incertidumbre emocional, asi como explorar otras variables

psicoldgicas potencialmente explicativas de la relacion analizada en este estudio.
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Abstract

Building on recent research indicating that subjective economic experiences
allow for determining the differences in individuals’ health outcomes, the present
research tested in the Spanish population the hypothesis that a higher perceived impact
of the current economic crisis is related to lower levels of subjective well-being and
self-perceived health. In Study 1 (N = 245), participants who feel more affected by this
economic downturn reported decreased subjective well-being and self-perceived health,
even after controlling for gender, age, and objective and subjective socioeconomic
status. Study 2 (N = 442) replicated this pattern of results and extended it to other
(negative) health indicators (i.e., psychosomatic symptomatology, anxiety/insomnia,
social dysfunction, and depression), controlling also for participants’ employment
status. In addition, the results of this study demonstrated that the perceived impact-
subjective well-being/health relationship was mediated by personal uncertainty. Lastly,
Study 3 (N = 155), using an experimental paradigm, showed that the salience of the
crisis-related economic threat led to a higher negative affect compared with the control
condition. Moreover, the results of this study indicated that such an effect was mediated
by state-uncertainty. These findings contribute to expanding the psychological literature
on the economic crises’ implications by suggesting that people’s perceptions of the
crisis could affect their well-being and health above and beyond their own objective

material circumstances.

Keywords: economic crisis, Great Recession, subjective well-being, health, personal

uncertainty.



Economic Crisis and Subjective Well-Being

The current economic crisis, which originated in the global economic and
financial crisis sparked in the United States in late 2007, has led to disastrous
consequences in a great number of European countries. However, its effects have been
particularly marked in countries located in the European periphery, such as Portugal,
Italy, Greece, and Spain. More specifically, Spain has undergone a very dramatic
change. In the years before the outbreak of the crisis, it was considered an example of
economic bonanza, with an annual growth rate significantly above the average of the
other European countries. As a result, it accounted for the creation of half of the
employment generated annually in the whole of the European Union. Yet, with the
crisis, Spain has accounted for almost half of all the jobs destroyed in the EU (Ruesga-
Benito 2013), illustrating the severity of the impact of the economic crisis in this
country. More specifically, since the beginning of the Spanish economic crisis, the
number of unemployment people has increased from 1.9 million to almost 4 million in
the fourth trimester of the year 2017 (INE, 2018). In addition to the dramatic destruction
of employment, the economic crisis has also produced a sharp increase of poverty and
inequality. The poverty and social exclusion, according to EUROSTAT (2017), have
increased by 4.1% from the year 2008. Indeed, Spain is, after Greece (7.5%) and Cyprus
(4.4%), the third country of the European Union where poverty has experienced the
greatest rise. Spain is also one of the European countries where inequality rates have
increased significantly in recent years. Concretely, inequality, estimated by the Gini
index, increased by 15.5% between 2007 and 2015, which was still higher than the
European average (0.8%; Sala, 2017).

Although it is clear that this context of generalized economic decline adversely
affects several macroeconomic and social indicators, the economic crises can also have

psychological-related outcomes (e.g., Jofre-Bonet, Serra-Sastre, & Vandoros, 2018;
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Markovits, Boer, & van Dick, 2014; Park, Twenge, & Greenfield, 2014), mainly linked
to health (for a review see Van Hal, 2015). However, it is important to mention that
most of the available studies have paid insufficient attention to the role played by the
subjective experience of the economic crises, focusing particularly on the impact of
objective indicators (e.g., unemployment). As will be discussed later, the subjective
feeling of being affected by the economic crisis could also impact people’s subjective
well-being. In addition, this research is also aimed at testing a potential explanative
mechanism of the proposed connection between the perceived personal impact of the
crisis and subjective well-being/health: the feelings of personal uncertainty. Thus, we
postulate that those who perceive themselves to be affected by the current crisis will
show lower levels of subjective well-being and health because they will experience

higher personal uncertainty.

Economic crisis and subjective well-being/health

A large amount of empirical research has consistently corroborated the
pernicious effects of economic recessions on various health indicators. For instance, in a
recent study, Seeman et al. (2018) found that the economic recession produced a
significant rise in blood pressure and glucose levels (objective markers of health) in an
American sample. In line with the above, Jofre-Bonet et al. (2018), in this case in a
British sample, indicated that the economic crisis is related to a higher likelihood of
developing diabetes and mental health problems. Additionally, Mclnerney, Mellor, and
Nicholas (2013) found that the October 2008 stock market crash increased substantially
depressive symptomatology and the use of antidepressant medications in a sample of
American respondents. Similarly, in an ecological and descriptive study about the
consumption of medicines in Spain (Sanchez et al., 2013), it was noted that the

consumption of anxiolytics and hypnotics increased by 46.1% in the period between
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2000 and 2011, a higher increase than that observed in other European countries.
Indeed, it has been reported that the Spanish economic crisis has strongly increased the
prevalence of mental health disorders (e.g., major depression, generalized anxiety,
somatoform disorders; Gili, Roca, Basu McKee, & Stuckler, 2013). Concerning
subjective well-being, defined as “a person’s cognitive and affective evaluations of his
or her life” (Diener, Lucas, & Oshi, 2002, p.63), the available results, although fewer in
comparison with those relating to (mental) health, also seem to show a reduction of it as
a result of the economic crisis. For example, the Organisation for Economic
Cooperation and Development (OECD, 2013) has concluded that subjective well-being
in particular fell in European countries heavily hit by the economic crisis such as Greece
(20%) and Spain (12%). In the same vein, and more recently, Clench-Aas and Holte
(2017), in a sample consisting of 26 European countries, showed that the onset of the
economic crisis involved a severe drop of life satisfaction, which later continued to fall
slightly.

In conclusion, empirical evidence suggests that the current economic crisis has
worsened the subjective well-being and health of the people affected. However, a
majority of the aforementioned studies are framed in a macro-level domain without
testing whether at the individual level there is a relation between perceived personal
socioeconomic consequences of this economic downturn and well-being.

Besides the objective fact of having suffered (or not) the effects of the economic
crisis, we consider that it is important to analyze the individuals’ perceptions about this
socioeconomic reality. Classical theoretical approximations, such as the one developed
by Lazarus and Folkman (1984), have already pointed out the fundamental role of the
subjective experience, suggesting that the impact of a certain event is largely shaped by

how it is perceived by a person. As indicated from the literature on relative deprivation,
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the subjective comparisons that people established with themselves in different
moments in time can predict behavior (Smith, Pettigrew, Pippin & Bialosiewicz, 2012).
More recently, the better predictive ability of subjective perceptions of economic status
regarding health compared to objective indices has also been determined (Garza, Glenn,
Mistry, Ponce, & Zimmerman, 2017). On that basis, one might question whether an
association between the perceived impact of the crisis on an individual and his/her
subjective well-being exists. Current approaches underline the need to address this
connection, highlighting that perceived impact matters. For example, Whithead and
Bergeman (2017) conducted a longitudinal study with a sample of 312 American
respondents with the purpose of determining the effect of participants’ financial
subjective experiences throughout the economic recession on chronic physical health
symptoms. Their results revealed that when the individuals’ perceived financial descent
over this period is greater, their levels of physical health are worse off. Similarly, in
another recent study developed in Greece, Ntountoulaki et al. (2017) found that a higher
perceived impact of the Greek economic crisis significantly predicted an increased risk
suicide. Building on this research, we attempt to examine whether people who perceive
suffering in a greater degree than the Spanish economic crisis also report poorer well-
being and health. To the best of our knowledge, there are no studies directly analyzing
this potential relationship in the Spanish population, which is one of the worst affected

by the recession.

Economic crisis, personal uncertainty, and subjective well-being/health

People have a need to predict what is going to happen around them.
Nevertheless, uncertainty is an aspect inherent to our lives, as every day we must face a
wide range of more or less uncertain situations. The contexts of economic instability,

such as that currently lashing Spain, may involve a high level of uncertainty because,

210



Economic Crisis and Subjective Well-Being

under such circumstances, it is particularly complex to estimate in which specific
moment or how one could be affected (Merolla, Ramos, & Zechmeister, 2012).
Surprisingly, there are no empirical investigations that have explored the consequences
of undergoing the effects of the economic crisis on feelings of personal uncertainty.
However, from the field of macroeconomic studies, evidence suggests that economic
recessions produce an increase in economic uncertainty (e.g., volatility on stock
markets; Bloom, 2014). In parallel, it is also plausible that these scenarios of economic
hardship are linked to the experience of greater personal uncertainty.

These feelings of personal uncertainty could have, in turn, a negative impact on
the subjective well-being and health of individuals affected by the economic crisis since
uncertainty represents a strong stressor (Monat, Averill, & Lazarus, 1972). In this
regard, non-experimental and experimental studies have confirmed the negative effects
of personal uncertainty on well-being and health. For example, in the organizational
context, Tinaztepe (2012), using a sample of 217 workers who were faced with a merger
or job-cutting process, found that a higher perceived uncertainty predicted reduced well-
being at work. On the other hand, Chou, Parmar and Galinski (2016) indicated that
participants who described a period of their lives when they experienced high
uncertainty regarding their economic situations showed higher levels of physical pain
(in the head, chest, and stomach) compared to participants of the low economic
insecurity condition.

Building on this prior research, we postulate that personal levels of uncertainty
would mediate the relationship between the perceived impact of the economic crisis and
subjective well-being/health. In other words, one might expect that people more
affected by the economic crisis have lower subjective well-being and health because of

their elevated levels of uncertainty.
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The current research

First, we expect that a higher perceived personal impact of the economic crisis
would be indicative of reduced subjective well-being/health. Second, we expect that this
inferior subjective well-being/health reported by individuals affected by the economic
crisis would be explained by their greater uncertainty. These hypotheses are tested in
three independent studies with samples of the Spanish general population. In the first
two studies, we used a non-experimental paradigm, whereas we followed an

experimental strategy in the last one.

Study 1

This study seeks to provide empirical evidences that a higher perceived personal
impact of the economic crisis is associated to lower levels of subjective well-
being/health. With the goal of corroborating such unique relationship, we controlled for
the influence of common sociodemographic variables (i.e., gender and age). Taking into
account that recent research has suggested that the well-being of certain groups such as,
for example, disadvantaged socioeconomic status, can be particularly affected during
times of crisis (Bartoll et al., 2015), we wondered whether the connection between the
perceived impact of the economic crisis and subjective well-being/health would be more
accentuated in the case of citizens with lower resources or whether, on the other hand, it
would be independent of individuals’ socioeconomic conditions. For this reason, in the
present study, the putative moderating role of socioeconomic status (both objective and

subjective) was also analyzed.
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Method
Participants
Two hundred forty-five Spanish adults (175 women and 70 men) participated in
this study. Participants were between 18 and 69 years old (M = 25.65, SD = 8.67). Table
1 presents the sociodemographic characteristics related to the participants’
socioeconomic status. Although it is a well-educated sample, the distribution of the
participants in terms of income is, in general terms, consistent with the distribution of

the Spanish population (INE, 2016).

Table 1. Demographic information corresponding to participants’ socioeconomic status
across all studies.

. Study 1 Study 2 Study 3
Variable - % - % - %
Family income
<1.000 € 48 19.6 49 11.1 17 11
1.000€ - 2.000€ 90 36.7 188 42.5 74 47.7
2.000€ - 3.000€ 56 22.9 98 22.2 32 20.6
3.000€ - 4.000€ 25 10.2 61 13.8 12 7.7
4.000€ - 5.000€ 7 2.9 18 4.1 10 6.5
> 5.000€ 10 4.1 10 2.3 4 2.6
Not reported 9 3.7 18 4.1 6 3.9
Participant education
Primary school 4 1.6 44 10 6 3.9
Secondary education/ 10 41 56 127 6 39
School graduate
Vocational training 9 3.7 61 13.8 9 5.8
High school/Diploma 25 10.2 56 12.7 23 14.8
University not completed 164 66.9 54 12.2 63 40.6
University completed 29 11.8 157 35.5 46 29.7
Doctorate - - - - - -
Not reported 4 1.6 14 3.2 2 1.3
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Procedure

Two researchers previously trained informed participants that the goal of the
study was to assess the level of well-being of the Spanish population. After that, they
requested participants’ cooperation, informed them of the estimated duration of the task
(approximately 15 minutes), and guaranteed that their responses would be confidential
and anonymous. The sample was obtained by incidental sampling. Specifically,
participants voluntarily completed the questionnaire with the relevant measures in
several public spaces of a southeastern Spanish city under the supervision of the
researchers. This city is located in one of the regions of Spain most adversely affected
by the economic crisis. Indeed, the unemployment rate in that city in 2007—before of
the onset of the economic recession—was 10.60%, while in 2017 the unemployment
percentage was 25.66%, significantly higher than the national average (18.75%) (INE,
2018). After completing the questionnaire, participants were thanked for their
cooperation and given more information about the study. No economic compensation

was provided for their participation.

Instruments

Satisfaction with life. The Satisfaction with Life Scale (SWLS; Diener, Emmons,
Larsen, & Griffin, 1985) was administered to evaluate this construct. This scale assesses
individuals’ overall judgment of their satisfaction with life. It comprises 5 items (e.g.,
“If T could live my life over, I would change almost nothing”). The scale has a Likert
response format with 7 possible responses ranging from 1 (strongly disagree) to 7
(strongly agree). The Cronbach alpha coefficient for this scale was .86.

Happiness. We used the Subjective Happiness Scale (SHS; Lyubomirsky &
Lepper 1999). This instrument measures general or subjective happiness. It comprises 4

items (e.g., “Compared to most of my peers, | consider myself...”). It has a Likert
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response format with 7 possible responses, ranging from 1 (less happy) to 7 (more
happy). The Cronbach alpha coefficient obtained in this study was .83.

Self-perceived health. The following item was used to assess self-perceived
general health: “In general, would you say your health is...?”” This instrument has a
Likert response format with 5 possible responses ranging from 1 (very bad) to 5 (very
good).

Subjective social class. We used the MacArthur Scale of Subjective
Socioeconomic status (Adler, Epel, Castellazo, & Ickovics, 2000) to assess participants’
perceived social class. This measure takes the form a (social) ladder composed of 10
rungs representing different positions in the social hierarchy considering income,
education, and occupation. Participants were asked to put an X in the rung where they
considered their family and them to be in comparison with the rest of Spanish families.
We assigned a number from 1 to 10 to each rung (higher numbers reflected a higher
position in the social class hierarchy). The descriptive statistics of this measure can be
referenced in Table 2.

Obijective social class. Consistent with prior research (e.g., Kraus, Piff, &
Keltner, 2009; Navarro-Carrillo, Valor-Segura & Moya, 2018), objective
socioeconomic status was evaluated considering participants’ family income and
educational attainment (see Table 1). We standardized the scores in each dimension and
then summed them to create a general composite measure of objective social class or
socioeconomic status (Kraus et al., 2009).

Perceived impact of the economic crisis. To determine whether participants had
perceived a rise, a fall, or no change in their social class as a result of the economic
crisis in Spain, we used the following question (MyWord, Social and Market Research,

2012) previously adapted and used in other studies aimed at analyzing the psychosocial
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consequences of the Spanish economic crisis (Fritsche et al., 2017): “Faced with the
current economic situation and thinking about your and your family’s situation, do you
believe that the economic crisis has made you descend in the social scale? Please mark
the option that best reflects your current situation.” The responses used were as follows:
(1) Yes, I used to be in the upper class, and now | am in the upper-middle class; (2) Yes,
| used to be in the upper-middle class, and now | am in the middle class; (3) Yes, | used
to be in the middle class, and now I am in the lower-middle class; (4) Yes, | used to be
in the lower-middle class, and now | am in the lower class; (5) Yes, | used to be in the
lower class, and now | am in a very delicate situation, dreading a fall into poverty; (6)
No, the crisis has not made me descend in the social scale; (7) No, the crisis has made
me ascend in the social scale; and (8) | prefer not to answer. According to the responses
received, two groups were created: the first included participants who reported having
perceived a descent in the social scale (response categories 1-5; n = 118); the second
comprised those who did not perceive a descent in the social hierarchy (response

categories 6-7; n = 118).

Results
Descriptive statistics and bivariate correlations
Table 2 presents the descriptive statistics corresponding to objective and
subjective social class and the various subjective well-being and health variables

analyzed, as well as the correlation coefficients between them.
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Table 2. Descriptive statistics and bivariate correlations between the main variables studied (Study 1).

M SD 1 2 3 4 5 6
1. Satisfaction with life 477 1.25 -
2. Happiness 496 121 71*%** -
3. Self-perceived health 401 0.84 33*** 26%** -
4. Objective social class - - 33FFE 26FF* 2% -
5. Subjective social class 582 146 37*F** 28***  23%**  A5F**
6. Perceived impact of the - - H3FF* GRxk Q7RI QQFRAR - ZkH* -
crisis®

Note: ® Economic descent = 0, Non economic descent = 1.
**p < .01; ***p <.001.

Effects of perceived impact of the economic crisis on subjective well-being

and self-perceived health

To determine the effects of the perceived personal impact of the economic crisis
on subjective well-being and self-perceived general health, we conducted a multivariate
analysis of the covariance (MANCOVA) with two independent variables (perceived
impact of the crisis: socioeconomic decline vs. non-decline; and gender. Age was
included as a covariate. We used each of the measures of subjective well-being and
health as dependent variables.

The results indicated a main effect of the perceived impact of the crisis on each
of the measures of subjective well-being and health analyzed: satisfaction with life, F(1,
231) = 72.16, p < .001, n? = .238; happiness, F(1, 231) = 70.64, p < .001, n* = .234; and
self-perceived health, F(1, 231) =13.91, p < .001, n? = .057. We found lower levels of
satisfaction with life (M = 4.10, SD = 1.18), happiness (M = 4.33, SD = 1.20), and self-
perceived health (M = 3.78, SD = 0.87) among those participants who descended in the
social hierarchy due to the economic crisis compared to those who were not adversely

affected (Msatisfaction with 1ite = 5.43, SD = 0.92; Mhappiness= 5.59, SD = 0.84; Mself—perceived
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health = 4.24, SD = 0.76). On the other hand, we did not find a significant effect of gender
on satisfaction with life, F(1, 231) = 2.73, p = .100, n> = .012, nor on happiness, F(1,
231) = 2.72, p = .101, n* = .012, or on perceived health, F(1, 231) = 0.17, p = .679, n° =
<.001. Nor was there a significance for the interaction effect between the perceived
impact of the crisis and gender in any of the dependent variables: satisfaction with life,
F(1, 231) = 0.02, p = .896, n* < .001, happiness, F(1, 231) = 0.10, p = .747, n* < .001,
and self-perceived health, F(1, 231) = 0.01, p = .917, n* = <.001. Regarding the effects
of the covariate, a significant effect of age emerged on life satisfaction, F(1, 231) =
6.40, p = .012, n* = .027, and on self-perceived health, F(1, 231) = 18.61, p < .001, n* =
.075, but not on happiness, F(1, 231) = 0.27, p = .604, n* = .001.

Lastly, to verify whether objective or subjective social class moderates the
effects of the perceived personal impact of the economic crisis on the various measures
of subjective well-being and health, we conducted a set of moderation analyses (one for
each indicator of subjective well-being/health as a dependent variable) with 10,000
bootstraps, using model 1 of Hayes’ PROCESS Macro for SPSS (Hayes, 2013). The
results did not show significant moderation effects of objective social class in any of the
subjective well-being/health variables: satisfaction with life, b = -.040, t = -0.39, p =
699, 95% CI [-0.246, 0.165], happiness, b = -.051, t = -0.52, p = .605, 95% CI [-0.245,
0.143], and self-perceived health, b =-.122, t = -1.55, p = .122, 95% CI [-0.276, 0.033].
Moreover, we did not find any significant moderation effects of subjective social class:
satisfaction with life, b =-.063, t =-0.58, p = .561, 95% CI [-0.276, 0.150], happiness, b
=.013,t=10.13, p =.899, 95% CI [-0.194, 0.221], and self-perceived health, b = -.026, t
=-0.30, p = .765, 95% CI [-0.193, 0.142]. Thus, the effect of the perceived impact of
the economic crisis on subjective well-being/health was not conditioned by participants’

objective and subjective socioeconomic status.
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Discussion

The Study 1 results confirm the hypothesis that the perceived personal impact of
the Spanish economic crisis is related to subjective well-being and health. Concretely,
when participants felt affected by the crisis, their satisfaction with life, happiness, and
self-perceived health was lower. Our data showed that these effects were beyond gender
and age. Importantly, we also observed that this pattern of results was not moderated by
participants’ socioeconomic status. This highlights that the mere perception of
economic descent in the social scale as a result of the economic crisis can affect well-
being regardless of the material circumstances of the person. Even though these results
constitute the first empirical evidence demonstrating in the Spanish context that, indeed,
a higher perceived personal impact of the economic crisis could contribute negatively to
individuals’ well-being, these data could be insufficient within the framework of
literature on the psychological implications of economic recessions. Therefore, we
decided to implement a second study with the aims of: (1) replicating the findings
obtained in this study and; (2) incorporating a possible psychological explanative
mechanism of the perceived impact-subjective well-being/health association: personal

uncertainty.

Study 2
In this study, in addition to controlling sociodemographic factors as gender and
age, we also controlled for marital status because prior research has shown that well-
being tends to be higher among married people (Hewitt, Turrell, & Giskes, 2012).
Moreover, considering that previous studies have revealed that personal well-being is
lower among those who are unemployed (Hiswals, Marttila, Malstam, & Macassa,
2017), as well as that recent research conducted in the Spanish context suggests that the

negative impact of unemployment on health is exacerbated with the economic crisis
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(e.g., Urbanos-Garrido & Lopez-Valcarcel, 2015), we decided to explore the potential
moderating role of unemployment in the relationship of the perceived personal impact
of the crisis with subjective well-being/health. To rule out the possibility that the Study
1 results are due solely to the types of well-being indicators included, in the present
study we also assessed other measures of personal health. On the other hand, given the
possible limitations that the use of a binary measure of perceived impact (i.e., economic
descent vs. non-descent) may present, we decided to use a continuous measure of
perceived impact: The Financial Threat Scale (Marjanovic, Greenglass, Fiksenbaum, &
Bell, 2013). Finally, the most important conversion regarding Study 1 involved testing
personal uncertainty as a potential mediator mechanism in the relationship between the
perceived impact of the economic crisis and subjective well-being/health. We reasoned
that a higher perceived personal impact of the crisis undermines subjective well-
being/health because it increases the feelings of personal uncertainty, which represents a

disturbing and aversive experience (Jonas et al., 2014).

Method

Participants

The sample consisted of 442 Spanish adults (226 women, 212 men, 4
unreported) with a mean age of 42.37 years (SD = 13.93; range from 18 to 90). Most of
the participants were married (54%); 37.3% were single; 6.6% were divorced; and 2.1%
were widowed. Concerning occupation, the majority of the sample was composed of
employed people (66.9%), followed by unemployment (14.2%), students (12.3%) and
pensioners (6.6%). Table 1 includes the sociodemographic characteristics related to

participants’ socioeconomic status.
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Procedure

The information provided to participants was the same to that provided to
participants in the previous study. The Study 2 sample was collected thorough a
snowball sampling procedure. The evaluators were undergraduate students of a
southeast Spanish university (located in the same city where Study 1 was conducted)
who received partial academic credits for their involvement in the study. They
underwent basic training about sampling procedures and were provided with booklets to
distribute among acquaintances and relatives. Once filled, they were turned over to the
students in a sealed envelope. After participants completed the booklet, they were
thanked for their participation. The e-mail address of one of the researchers
spearheading the study was provided to participants in case they required more details

about this research.

Instruments

Satisfaction with life, happiness, and self-perceived health. The measures of life
satisfaction, (o = .89), happiness (o = .75), and self-perceived health were identical to
those used in Study 1.

General health. The General Health Questionnaire-28 (GHQ-28; Goldberg &
Hillier, 1979) was administered. It is composed of four subscales of seven items each.
Subscale A measures somatic symptoms (a = .86) (e.g., “Have you recently been
feeling run down and out of sorts?”); subscale B assesses anxiety/insomnia (o = .88)
(e.g., “Have you recently lost much sleep over worry?”); subscale C measures social
dysfunction (a = .76) (e.g., “Have you recently been taking longer over the things you
do?”); and subscale D assesses severe depression (a = .90) (e.g., “Have you recently

found yourself wishing you were dead and away from it all?”). The different items are
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answered by using a Likert-type response format, with scores ranging from 0 (e.g., not
at all) to 3 (e.g., much more than usual).

Personal uncertainty. We used the personal/emotional uncertainty measure
developed by Greco and Roger (2001), which contains 15 items (e.g., “I feel anxious
when things are changing). Scores were provided on a 4-point Likert scale ranging from
1 (never) to 4 (always) (o = .90).

Obijective social class. It was assessed in the same way as in Study 1; that is,
considering both participants’ family income and educational level.

Subjective social class. The subjective perception of social class was evaluated
as in Study 1. The descriptive statistics of this measure can be observed in Table 5.

Perceived impact of the economic crisis. We administered the Financial Threat
Scale (FTS; Marjanovic et al., 2013). This measure was adapted to the Spanish scenario
of crisis (“Considering the economic crisis in Spain, indicate how you feel regarding
your current financial situation by answering the following questions”). It is composed
of five items (e.g., “How much do you feel at risk”) with a 5-point Likert scale ranging

from 1 (not at all) to 5 (a great deal) (o = .89).

Results
Descriptive statistics and bivariate correlations
Table 3 presents the descriptive statistics and correlation coefficients among the
different measures of subjective well-being and health, personal uncertainty, objective

and subjective social class, and the perceived personal impact of the economic crisis.
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Table 3. Descriptive statistics, internal consistency indices (Cronbach alpha) and bivariate correlations between the various measures of subjective well-

being and health, objective and subjective social class, and perceived personal impact of the crisis (Study 2).

Variable M SD 1 2 3 4 5 6 7 8 9 10 11
1. Satisfaction with life 4.42 1.37 -
2. Happiness 5.00 112 577 -
3. Self-perceived health 3.79 085 3177 347 -
4. Somatic symptoms 0.80 067 -337 -337 .42 -
5. Anxiety/insomnia 0.77 064 -4277 -457 -367 .63 -
6. Social dysfunction 1.00 034 -337 -3777 3177 3977 47 -
7. Depression 0.29 050 -477 -467 -397 38 63 517 -
8. Personal uncertainty 2.26 053 -25 -37 297 35 46 297 36 -
9. Objective social class - - 267" 100 18" -157 177 -04 -117 W27 -
10. Subjective social class 6.09 158 4277 3277 47T -197 -26 -127 -2377 -1977 37 -

KKk *hk *hKk KKk *kk F*hKk *KhKk

11. Perceived impact of the crisis ~ 2.86 094 -477 -3177 -2877 .26 37 28 29 3477 2777 -39 -

Note: *p < .05; **p <.01; ***p <.001.

223



Chapter 5

Effects of perceived impact of the economic crisis on subjective well-being

and health

Our next interest was to test whether the perceived personal impact of the
economic crisis predicted subjective well-being and health independently of numerous
sociodemographic factors. We conducted various hierarchical regression analyses (one
for each indicator of subjective well-being and health as criterion variables) to answer
that question. In the first step of the regression equations, we controlled for the potential
influence of gender (0 = woman, 1 = man), age, and marital status (0O = single, 1 = not
married). In the second step, the measures of perceived impact, objective and subjective
social class, and employment status (0 = not unemployed, 1 = unemployed) were

incorporated. In the last step, the second order interactions were included.

Subjective well-being and subjective health status

Concerning subjective well-being (i.e., satisfaction with life and happiness), the
results revealed, as shown in Table 4, that the lower the participants’ subjective
socioeconomic status, the lower their levels of life satisfaction (B = .271, p <.001) and
happiness (p = .244, p <.001). Moreover, participants who were unemployed were also
less satisfied with their lives (B = -.086, p = .045) and less happy (B = -.108, p = .020).
In line with our expectations (Table 4), those participants who perceived themselves to
be more affected by the economic crisis were also less satisfied with their lives (B = -
334, p < .001) and less happy (B = -.229, p < .001). Any of the interaction effects
included in step 3 of the regression models emerged as significant (all ps >.05; Table 4).

Regarding self-perceived health, unemployed participants also reported a poorer
health status (B = -.110, p = .020). In this case, however, perceived social class was not
shown as a significant predictor ( = .065, p = .214). As in the case of subjective well-

being, when participants feel more impacted by the crisis, their self-perceived health
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status is lower (B = -.233, p < .001). Lastly, we did not find any significant interaction

effects (all ps >.05; Table 4).

General health

Concerning the various measures of personal health analyzed (i.e.
psychosomatic symptomatology, anxiety/insomnia, social dysfunction, and severe
depression), the results showed that a lower perceived social class predicted greater
levels of anxiety/insomnia (B = -.154, p = .003) and severe depression (p = -.155, p =
.004). Such variables were also significantly predicted by unemployment status.
Specifically, as can be observed in Table 5, being unemployed predicted higher
anxiety/insomnia (B =.136, p = .003) and severe depression (f =.129, p = .007). On the
other hand, and as expected, the perception of the economic crisis’ personal impact was
a significant predictor of all general health measures (Table 5). A higher perceived
personal impact of the crisis predicted increased somatic symptoms ( =.167, p = .002),
anxiety/insomnia (B =.252, p <.001), social dysfunction (f =.231, p <.001) and severe
depression (p =.193, p < .001). Lastly, all of the interaction effects analyzed in the last
step of the regression equations were significant (all 